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ABSTRACT 
INCREASING CHURCH ATTENDANCE FOR FAMILIES WITH YOUNG 
CHILDREN THROUGH A TIME-SAVING MINISTRY 
by 
James Brent Van Hook 
 The purpose of this dissertation was to address the problem of poor church 
attendance among families with young children caused by time constraints. Church in 
Action, a time-saving ministry in which groceries were gathered while families attended 
church, was implemented and evaluated. 
 The literature review examined biblical foundations from Isaiah, Acts, 1 Timothy, 
and Titus plus theological foundations concerning ecclesiology The literature also 
addressed grocery shopping issues. 
Findings include friendship and preaching as the reported key influences for 
church attendance, but not grocery gathering. Servers’ motivation decreased with no 
grocery-buying visitors. The congregation recorded increases in several areas of church 
health. 
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CHAPTER 1 
UNDERSTANDING THE PROBLEM 
Background 
Personal experience and research study combined to ignite a passion of creative 
ministry toward families with young children, a group for which society-at-large and the 
church are tempted to overlook. 
Personal Experiences 
My experience as a parent of young children opened my eyes to the unique needs 
of families with young children. The moment I became a parent, my daily responsibilities 
experienced huge time constraints. Normal daily activities seemed to be much more 
stressful than before because of the needs of highly dependent children in the family.  
I was surprised at the time pressures that developed in my life because I felt that 
our family structure and work could accommodate smoothly the addition of children to 
our family. My wife is a stay-at-home mom and I pastor a local congregation in the 
Church of the Nazarene denomination. I served as pastor of First Church of the Nazarene 
in Chickasha, Oklahoma, following the years of the births of our two children in October 
1999 and March 2003. I am currently pastor of the Waterloo Church of the Nazarene in 
Edmond, Oklahoma. Part of my struggle with time during the births of our two children 
included personal time management issues. Other struggles related to time, however, 
included our new family structure. As I considered the time struggles of our family, I 
became sensitive to the stresses in families with similar structures and resolved to 
minister creatively to them.  
Time constraints of a family structure with young children recognizably 
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influenced two areas of daily living: grocery shopping and church attendance. Grocery 
shopping was a tough experience for us, especially accompanied by a young child. 
Grocery shopping with two children is nearly impossible. Church attendance was 
surprisingly difficult for my wife. The children’s erratic eating and sleeping schedules, 
common baby illnesses, and the extra effort needed for my wife to get herself and the 
baby dressed and transported to church on time without my assistance caused a decrease 
in worship attendance for my wife and children. I began wondering how best to reach out 
to people who desire the spiritual growth that comes from worship attendance but have 
time constraints because their family structure includes young children. This concern for 
more worship opportunities for families with young children increased as my wife and I 
formed friendships with a couple with a newborn. This couple worked at a Chickasha 
restaurant as a server and cook. As these unchurched people with a small child became 
our friends, we recognized how worship service attendance was a near impossibility for 
them because they worked on Sundays, often serving me food they had prepared during 
the hour I was at church. 
In February 2003, First Church of the Nazarene in Chickasha, Oklahoma, 
launched a time-saving ministry on Wednesday nights. This one-month trial period of 
ministry offered worshippers the chance simultaneously to grocery shop and to worship. 
A local grocer helped us with this ministry. A virtual grocery store was set up in our 
church with one of each of the top-selling items for families including milk, bread, eggs, 
and diapers. Parents walked through the virtual grocery store with an order form, 
indicating how many of each item they would like to purchase. Church volunteers then 
faxed the order to the grocery store. Grocery store workers gathered the groceries while 
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families attended worship. After the worship service, families stopped by the grocery 
store on their way home to pick up and pay for their gathered groceries. 
The one-month trial period for this new ministry was moderately successful. 
Though only one visiting grocery buyer attended through the invitation of a friend, the 
overall energy of the church increased dramatically. The members of the church thrived 
in their enthusiasm about all areas of ministry in the church, especially the Wednesday 
night ministry. This energy even influenced Sunday morning worship services. 
Nevertheless, potential improvements and modifications contributed to the idea of 
designing a more effective, time-saving ministry. The most important lesson learned from 
the one-month trial period of the time-saving ministry was to extend the time-saving 
ministry over a longer period. In order for people to attend the time-saving ministry with 
consistency, they need to know they can count on the grocery shopping element being 
available every week. Four weeks of a time-saving ministry did not accomplish this sense 
of comfort with the ministry; therefore, the time-saving ministry designed, implemented, 
and evaluated for this dissertation was a three-month ministry.  
The positive, personal results among workers of the time-saving ministry and 
within the congregation as a whole during the one month trial period seemed to indicate a 
relationship among an outreach-focused, serving ministry, the personal well-being of 
workers, and the health of the entire congregation.  
A ministry attempting to increase church attendance seems to influence the 
personal well-being of the workers positively. I seemed to observe among workers an 
increase in excitement concerning church ministries, a sudden commitment to being on 
time to church, and a sense of purpose to what they were doing. A ministry attempting to 
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increase church attendance seems to influence positively the health of the congregation as 
a whole. I seemed to observe a loss of pettiness in hallway conversations. The 
congregation seemed to believe that unchurched visitors would arrive soon. Perhaps this 
realization helped the congregation lose track of petty, inconsequential issues and, 
therefore, contributed to increased church health. 
The personal well-being of workers seemed to influence a ministry designed to 
increase church attendance. The workers themselves improved their church attendance, as 
if fewer excuses existed for missing worship. The personal well-being of workers seemed 
to influence the improved health of the congregation as a whole. Workers of the time-
saving ministry set an example for all congregational members concerning excitement 
and enthusiasm for worship and the ministries of the church. Even people not directly 
involved with the outreach ministry are influenced by upbeat, excited ministry workers. 
Almost everyone associated with the congregation seemed to feel a sense of excitement 
because the church was trying an original and unique outreach ministry program. 
Improved church health seemed to contribute to the desire for increased church 
attendance and an outreach-focused ministry. The willingness to try new strategies of 
outreach seems to be a by-product of improved church health. Improved church health 
also seemed to impact the personal well-being of workers in that the workers seemed to 
sense they were genuinely putting into practice the truths of the Christian message. 
A relationship seems to exist among three areas of a time-saving program: (1) a 
new ministry program intended to increase church attendance, (2) the personal well-being 
of workers, and (3) church health for the congregation as a whole. An outreach, serving 
ministry seems to have a far-reaching positive impact. 
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Research 
The areas of study for this dissertation, beyond the biblical and theological 
foundations addressed later in this chapter, relate to the needs of families with young 
children, American concepts of time, and how Americans use time.  
Research suggests that many parents and guardians of young children similarly 
experience the time demands I experienced as a parent of young children. Some of the 
needs these families face are very specific and unique in contrast to those of other family 
structures. 
“Families with young children” as used in this study consist of parents or 
guardians who have at least one young child not yet old enough to attend local public 
schooling including preschool or kindergarten classes. “Parents and guardians of families 
with young children” are classified into various categories. The United States Census 
designates the four most populous categories of parents as “two parents,” “mother only,” 
“father only,” and “neither parent” (Fields 2). “[G]randparents” or “other relative of 
householder” are the most populated subcategories within the “neither parent” category 
(2). 
This dissertation focused on the needs of parents and guardians of young children. 
The choice to focus on the needs of the parents and guardians instead of the needs of the 
young children occurred because the parents and guardians are primarily responsible to 
meet the needs of both themselves and the children under their supervision. Therefore, 
the parents and guardians experience time pressures.  
 Families with young children uniquely deal with the same basic human needs that 
all other families and individuals face. William James identifies three levels of basic 
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human needs including (1) material needs, (2) social needs, and (3) spiritual needs. 
Material needs are one’s body, clothes, and property. Social needs are the recognition, 
fame, and honor one holds in one’s various social environments. Spiritual needs are “the 
entire collection of states of consciousness, my psychic faculties and dispositions taken 
concretely” (44-48). 
Regardless of one’s family structure, time is a valuable resource used to meet all 
three levels of basic human needs. Concerning meeting material needs, time is a 
commodity used to earn money as well as to purchase clothes and food. Concerning 
meeting social needs, time is a commodity used to build relationships. Concerning 
meeting spiritual needs, time is a commodity used to develop a closer relationship to God 
through such means as personal Bible study, small group participation, and worshipping 
in a faith community.  
Parents and guardians of young children seem to encounter unique difficulties not 
often present in other family structures related to the use of time in meeting each of these 
three levels of basic human needs. Time constraints influence the efficiency of parents’ 
abilities to meet the material needs of their families. Parents and guardians of young 
children must adjust to the ever-changing eating forms of young children as the children 
grow. The schedule of feedings is likely to change frequently for children less than one 
year old and the feedings could be as frequent as every two to three hours (Spock 101-
02). Diaper changing is required for babies not yet potty trained, occurring as often as 
after every feeding and as needed according to the child’s bowel movements (215). 
Parents and guardians of young children need to take into account the time elements of 
consistent attention to the material needs of their children when scheduling their personal 
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calendars. At no time are young children to be left alone, and those who are providing 
child care must be qualified and able to care for the children’s material needs.  
Parents and guardians of young children usually face unique obstacles while 
attempting to meet their own social needs. The time demands of parenthood put a stress 
on the marriage relationship of married parents and on all relationships of single parents 
including romantic relationships. 
Parents and guardians of young children face unique obstacles in the development 
of their spiritual lives. This dissertation narrowed James’ definition of spiritual needs 
from “the entire collection of states of consciousness, my psychic faculties and 
dispositions taken concretely” (48) to a more specific focus of one’s relationship to God 
in Jesus Christ. While Christian spiritual growth occurs through such means as personal 
devotional exercises, small group Bible study and interaction, and corporate worship, this 
dissertation focused only on the spiritual growth that can occur through corporate 
worship.  
 Families with young children must creatively use their time in order to meet their 
most basic human needs. The American concept of time expands upon the biblical 
concept of time. “The biblical worldview is a progressive, forward-looking view of time. 
Time (history) is not reversible, nor repeatable” (Burnett 218). The American concept of 
time adds with it the desire for accomplishment as measured by “productivity by output 
per unit of time rather than by the quality of the product” (Stewart and Bennett74). 
Believing that each person has only one life to live and that time does not repeat itself, 
Americans value time in much the same way as money. “Time becomes a commodity of 
great value as it rushes on into the future” (Burnett 46).  
 Van Hook 8 
Americans tend to treat valuable and finite commodities such as time and money 
with a cost-management philosophy. This philosophy allows an individual to manage 
resources based on the value personally assigned to each resource. A large part of cost 
management relates to opportunity costs: 
When economists refer to the “opportunity cost” of a resource, they mean 
the value of the next-highest-values alternative use of that resource. If, for 
example, you spend time and money going to a movie, you cannot spend 
that time at home reading a book, and you can’t spend the money on 
something else. If your next-best alternative to seeing the movie is reading 
the book, then the opportunity cost of seeing the move is the money spent 
plus the pleasure you forgo by not reading the book. (D. R. Henderson) 
Opportunity costs influence Americans’ usages of time. 
Americans perceive time as a commodity and, therefore, most often manage their 
time according to opportunity costs (D. R. Henderson). One factor in most Americans’ 
decision-making process for involvement in any activity is considering how else they 
could be using their time at any given moment. As stated earlier, the time demands for 
families with young children related to meeting material needs are high. Therefore, time 
takes on an especially high value for most families with young children. For some 
families with young children, luxury activities are almost any activity that does not meet 
a material need. 
The time costs for families with young children seem relatively high contrasted to 
families with no children. For example, married parents of a young child might perceive a 
higher opportunity cost for attending a movie than a married couple without children. 
While both couples face the monetary cost of the tickets and the cost of transportation to 
the movie theater, the married parents of a young child have added costs. In addition to 
the added monetary costs of a babysitter, parents and guardians also pay the emotional-
opportunity cost of knowing they are not personally giving supervision to their children 
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in activities such as feeding, changing diapers, and the resolution of any unexpected 
problems.  
 Time costs influence grocery shopping for families with young children. Grocery 
shopping is more difficult for families with young children. Unless they stay with a 
spouse or babysitter, parents bring children to the grocery store. Timing difficulties exist 
concerning grocery shopping for families with newborns whose eating schedule can 
occur as often as every two hours. As children grow into their toddler years, parents 
encounter such issues as the restlessness of a child that might not be able to stay seated 
during the entire shopping experience, a child’s desire to pull items off the shelves, a 
child’s desire for candy or other items not on the grocery list, and unruly behavior that 
seems to demand a parent’s public admonishment. My experience of grocery shopping 
with children is that the grocery shopping event tends to become more costly, longer 
lasting, and more emotionally draining than grocery shopping without children. 
 In a similar fashion, church attendance is harder for families with young children. 
Despite my wife’s deep commitment to church attendance, my wife’s church attendance 
pattern decreased after the births of our children and during their infant years.  
 Some American families with young children do not regularly attend corporate 
worship services at churches because of time constraints unique to the needs of their 
family structure. Because of the constant care young children require, families with 
young children face unique challenges in order to attend church. These unique challenges 
include a young child’s erratic eating and sleeping schedules, untimely illnesses, and spit-
up episodes on church clothes just when the family is ready to leave for church. 
With time at a premium for families with young children, any event that 
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simultaneously meets two or more needs related to a family’s material, social, and 
spiritual lives reduces the time opportunity-cost in order to attend worship. Some 
ministries attempt simultaneously to meet two or more needs related to a family’s 
material, social, and/or spiritual needs.  
Any ministry that offers free, qualified nursery care for young children is 
simultaneously meeting a material need of the family, by providing care for the child, and 
a spiritual need for the parent, by providing an opportunity for spiritual growth. For 
example, a church that offers nursery care during a worship service is simultaneously 
meeting the material need of care for children as well as the spiritual need of the parents 
through a corporate worship service. A church that offers a nursery during a Sunday 
school hour is meeting the same needs as well as addressing the social needs of a family 
through the small group interaction of Sunday school. The Mothers of Preschoolers 
ministry, known as MOPS, is a ministry that extends even deeper than a normal Sunday 
school class into meeting the social needs of mothers. The MOPS ministry targets 
mothers. This ministry simultaneously provides a nursery and Christian teaching through 
small groups. Narrowing the makeup of the small group to only people in a similar 
mothering status of life is the way in which MOPS impacts the social needs of mothers in 
deeper ways than a normal Sunday school class by assuring that participants share 
common experiences in living through motherhood. In summary, the primary way 
churches attempt simultaneously to meet two or more basic human needs for families 
with young children is to couple a ministry opportunity with free child care through a 
nursery. 
 This dissertation evaluated the implementation of a simultaneous grocery 
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shopping/worship ministry that attempted to reduce the time-opportunity cost for church 
attendance among families with young children by simultaneously meeting material and 
spiritual needs beyond offering free child care. The material needs addressed included not 
only the care of young children through nursery but also the material need of gathering 
grocery items. Gathering groceries is a necessary part of meeting material needs for all 
families and always involves a time cost. The spiritual needs addressed through this 
ministry included spiritual growth through corporate worship for parents of young 
children. The goal was to reduce the time-opportunity cost of attending a corporate 
worship service beyond just the provision of a nursery.  
The basic timeline of the ministry was as follows. On Wednesday nights from 
6:00 p.m. through 7:00 p.m., parents and guardians paid for and placed an order for 
groceries, choosing from a list of one hundred of the most popular, basic, family grocery 
items. At 7:00 p.m., the parents attended a worship service. Children and youth programs 
ministered to families whose family structure also included school-age children. While 
the family attended these ministry opportunities, grocery store workers gathered each 
order and church volunteers picked them up from the grocery store and brought them to 
church. The bringing of groceries to the church represents a structural change from the 
one-month trial ministry. As the ministries concluded around 7:55 p.m., families picked 
up their orders at church. In essence, the time that the families would have spent in the 
grocery store aisles was spent involved in ministries at church.  
Purpose 
The purpose of this dissertation was to implement and evaluate a time-saving 
ministry designed to increase church attendance for families with young children. The 
 Van Hook 12 
specific time-saving ministry implemented and evaluated was a simultaneous grocery 
shopping/worship ministry entitled Church in Action. This title emphasized the team 
approach to ministry in which the church engaged in worship and serving ministries 
simultaneously. The worship attendance monitored in this study was the Wednesday 
night worship service offered at Waterloo Church of the Nazarene. 
Research Questions 
The following three research questions flow from the purpose statement. 
Research Question 1 
What were the most frequently reported reasons for attending worship services 
prior to and after Church in Action? 
Research Question 2 
How does a time-saving ministry affect church attendance among families with 
young children? 
Research Question 3 
How does Church in Action impact those served, servers, and the congregation as 
a whole? 
Definition of Terms 
The following definitions clarify words or phrases with specific usages for this 
dissertation. 
Church in Action 
The specific time-saving ministry implemented at Waterloo Church of the 
Nazarene in Edmond, Oklahoma Wednesday nights 1 September through 17 November 
2004. The design of Church in Action intended to simultaneously meet material and 
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spiritual needs for people beyond providing nursery care for young children. Gathering 
groceries for a family while parents attend a corporate worship service is the means for 
accomplishing this time-saving ministry. 
Commodity 
A commodity is anything of value and limited supply. 
Families with Young Children 
Families with young children are all family units living within the United States 
consisting of parent(s) or guardian(s) and at least one child living at home not yet old 
enough to attend local public schooling. Parent(s) or guardian(s) in this family structure 
will be part of one of the following categories: “two parents,” “mother only,” “father 
only,” or “neither parent.” “[G]randparents” and “other relative of householder” are the 
most populous categories within the “neither parent” category (Fields 2).  
Project 
Church in Action targeted everyone living within a fifteen-mile radius of the 
Waterloo Church of the Nazarene. The total population in 2005 for zip codes 73034 and 
73044 is 52,672 (“Study Area 73034”; “Study Area 73044”). Advertising occurred 
through various means. A press release mailing communicated basic facts of Church in 
Action to nineteen area radio stations, six local television stations, and seven area 
newspapers. A variety of local community calendars listed Church in Action details. 
Advertising occurred via mailings of fliers to daycare centers and other locations in 
which parents frequent. Some Edmond residents received postcards containing Church in 
Action details. The purchasing of advertisements occurred through the “Edmond Sun” 
newspaper. The morning television show “Hello Oklahoma” featured the Church in 
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Action ministry including an interview segment with administrative assistant Dorothy 
Whipp and myself. Members of the congregation posted fliers and posters in their places 
of business. The outdoor church sign for Waterloo Church of the Nazarene listed this 
ministry.   
Methodology 
 This dissertation evaluated the implementation of the Church in Action ministry 
at Waterloo Church of the Nazarene. The goal was to measure the impact of the time-
saving element of ministry concerning worship attendance patterns especially among 
families with young children. Since the Wednesday night worship service was the 
ministry offered in place of the time saved from grocery shopping, the monitoring of 
Wednesday night worship attendance occurred in order to evaluate the worship 
attendance impact of Church in Action. In order to gain this information, this ministry 
took place the twelve Wednesdays of 1 September through 17 November 2004. A 
secondary goal was to measure the impact of Church in Action among those served, 
servers, and the congregation as a whole. A Well-Being Questionnaire measured the 
impact of Church in Action on those served and servers. The Beeson Church Health 
Questionnaire measured the impact of Church in Action for the congregation as a whole.  
The Church in Action ministry format included Wednesday night ministries 
beginning with a 6:00 p.m. grocery ordering time and all church dinner. Age-appropriate 
ministries took place from 7:00 to 8:00 p.m. including nursery, children’s ministries, 
youth ministries, and a worship service designed for adults. A traditional prayer meeting 
also took place at 7:00 p.m. in which congregational members prayed for the ministries of 
the church. At the conclusion of the worship service, each grocery order was gathered 
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and available for the families. 
From 5:45 p.m. to 7:00 p.m., church volunteers worked to set up a display of one 
of each item on the grocery order form, help people complete order forms, collect money 
through cash or check written to the church, and fax orders to the grocery store. The 
Albertson’s grocery store manager received the faxed orders at the store and gave them to 
an employee who collected and bagged each order. Around 7:10 p.m., two church 
volunteers drove the church van to the grocery store, paid for all the groceries with a 
church check, and loaded each bagged order in the church van. Each bag had the 
appropriate order form stapled to it. Though all payments occurred with a church check, 
each order included sales tax because of the personal usage of the groceries. Upon 
arriving at church with the groceries, church volunteers set out each order in the hallway 
and distributed them to grocery buyers at the conclusion of the worship service.  
Population 
The population of the study for Research Questions 1 and 2 consisted of every 
person who attended two or more Wednesday night worship services during Church in 
Action. Each person who attended two or more worship services during Church in Action 
completed a pretest and received an opportunity to complete a posttest. The population of 
the study for Research Question 3 consisted of three categories. The category of those 
served included every person who bought groceries and was not a volunteer worker in 
Church in Action. The category of servers included every person who had a place of 
service in the ministry. The category of the congregation as a whole consisted of every 
person who attended Sunday morning worship Sundays 8 through 29 August and Sunday 
morning worship Sundays 28 November through 19 December.  
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Variables 
 The dependent variables of this study were Wednesday night worship attendance, 
personal well-being, and congregational church health.  A significant intervening variable 
was the reported reasons for attending church. 
Instrumentation 
 A pretest and posttest administered to each worshipper provided the 
instrumentation for Research Question 1. In order to measure the most frequently 
reported reasons for attending Wednesday night worship services prior to and after 
Church in Action, the completion of each Worshipper Questionnaire 1 (see Appendix A) 
occurred at the conclusion of the first worship service attended. Worshipper 
Questionnaire 1 included a place for the respondents’ last four digits of their social 
security numbers used to match their responses to Worshipper Questionnaire 2 (see 
Appendix B), the posttest, administered Wednesday, 17 November. 
 A First-Time Worshipper Form (see Appendix C) measured Research Question 2. 
In order to measure how a time-saving ministry affects Wednesday night worship 
attendance among families with young children, the First-Time Worshipper Form 
obtained basic demographic information about the age and family structure of the people 
in attendance. 
A Well-Being Questionnaire (see Appendix D) and the Beeson Church Health 
Questionnaire (see Appendix E) measured Research Question 3. The Well-Being 
Questionnaire, used as a pretest and posttest among Church in Action servers and those 
who ordered groceries, measured the impact of Church in Action upon both those served 
and the servers. The Beeson Church Health Questionnaire, administered to the 
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congregation as a pretest and posttest during the four weeks prior to and after Church in 
Action, measured the impact of Church in Action on the congregation as a whole. 
Data Collection 
 Each worshipper received Worshipper Questionnaire 1 upon the conclusion of his 
or her first worship service in attendance. The worship service concluded around 7:45 
p.m. each Wednesday, about ten minutes prior to the conclusion of teen and children’s 
ministries, thereby giving worshippers time to complete this questionnaire before their 
children were through with their ministries. 
 Every worshipper present at the 17 November worship service who attended at 
least one Wednesday night worship service during Church in Action received Worshipper 
Questionnaire 2. The distribution of Worshipper Questionnaire 2 also included postal 
mailings to every person who had attended at least two worship services during Church in 
Action but was not present 17 November. 
 Distribution of the First-Time Worshipper Form occurred upon the conclusion 
each worshipper’s first worship service in attendance. This distribution simultaneously 
occurred with the distribution of Worshipper Questionnaire 1. 
 The distribution of the Well-Being Questionnaire to all servers occurred by postal 
mail when they received their job description for their work with Church in Action. The 
receiving of completed pretest questionnaires occurred through Wednesday, 8 September. 
Distribution of the questionnaire posttest for servers occurred by Wednesday, 17 
November. The distribution of the questionnaire to grocery buyers never occurred 
because all the grocery buyers during Church in Action were also servers. 
The distribution of the Beeson Church Health Questionnaire as a pretest occurred 
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Sundays 8, 15, 22, and 29 August. The receiving of completed pretest questionnaires 
occurred through Tuesday, 31 August. Sundays 8, 15, 22, and 29 August were the four 
Sundays leading up to the launch of Church in Action. The distribution of this same 
questionnaire to the congregation as a posttest occurred Sundays 28 November, 5, 12, and 
19 December. No distributions of the posttest occurred Sunday, 21 November. Though 
Sunday, 21 November was the first Sunday after the completion of Church in Action, that 
date was homecoming for Waterloo Church of the Nazarene. Since many visitors and 
former church members were present, memories of how the church was prior to Church 
in Action could influence Questionnaire responses. The receiving of completed posttest 
questionnaires occurred through 26 December. 
Biblical and Theological Reflection 
 Such Scripture passages as Isaiah 1:16c-17, Acts 6:1-7, 1 Timothy 5:3-16, and 
Titus 2:3-5 form a biblical foundation for Church in Action. Isaiah 1:16c-17 outlines 
Isaiah’s description of the type of ethically pure lifestyle that pleases God in contrast to 
religious activity void of application to daily living. These instructions include helping 
the widows and fatherless. Parents of young children include a high percent of single 
parents, a modern-day version of widows. Acts 6:1-7 provides a model for how a 
modern-day church can restructure itself in order to increase the value of its serving and 
worshipping ministries as the church takes into account the issue of time cost. First 
Timothy 5:3-16 is insightful for establishing guidelines for the type of leader best suited 
for servant ministries and instructions about the organization of a serving ministry. Titus 
2:3-5 outlines a model of service ministry in which people with fewer time demands, 
such as older widows, invest in the lives of people with greater time demands, such as 
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younger widows. In the time-saving ministry of grocery shopping, people with relatively 
few time demands can benefit from the instructions given to older widows in Titus 2:3-5. 
People with many time demands, such as families with young children, can benefit from 
the instructions given to young widows in Titus 2:3-5. 
 This dissertation categorizes combined insights from Isaiah 1:16c-17, Acts 6:1-7, 
1 Timothy 5:3-16, and Titus 2:3-5 according to the insights they bring to those who serve 
in a time-saving ministry and those served. Those who serve in a time-saving ministry 
find biblical insights concerning healthy humility, teamwork, and participation in a low-
risk, high-grace ministry. Those served have opportunities to have their material, social, 
and spiritual needs met in an accepting atmosphere in which the outward demonstration 
of Christian values through acts of service occurs. 
Ecclesiology is the focus of this dissertation’s theological foundation. A local 
church is to be a serving and worshipping community. In the case of a time-saving 
ministry, the serving aspect of the church not only accomplished the goal of helping 
others meet material needs but also made possible simultaneous opportunities for 
spiritual growth through attendance of worship services. Attendance at worship services 
was more probable for families with young children because of the reduction of the time 
cost for attending church through the grocery shopping aspect of the time-saving 
ministry. The local church’s serving and worshipping ministries not only fulfilled their 
specific purposes of service and worship but also worked together to produce a greater 
good by combining their efforts. The greater good of the combined effort includes the 
increased attendance patterns of worship service among families with young children, the 
ability of the church to communicate effectively the message of Christ through words and 
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actions, and the ability of a congregation to maintain standards of humility and outward 
focus. 
Summary 
This chapter outlined the problem, organization, and administration of the study 
and basic beliefs and areas of study that contribute to the background and formation of 
the Church in Action ministry. The remaining chapters detail the nature of the study, the 
project, the findings, and application of the findings to other ministry efforts. Chapter 2 
explains Church in Action, a time-saving ministry to families with young children. 
Research from Chapter 2 explores the implications of such elements of a time-saving 
ministry as the commodity of time, biblical foundations for a time-saving ministry, and 
theological foundations for a time-saving ministry. Chapter 3 details the design of the 
project including research questions, population and sample, instrumentation, data 
collection, variables, and data analysis. Chapter 4 details the findings of the study for all 
three research questions. Chapter 5 summarizes the conclusions including interpretation 
of the data, practical applications, and further study possibilities. 
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CHAPTER 2 
LITERATURE 
 Three important elements of a time-saving ministry include the commodity of 
time, biblical foundations for a time-saving ministry, and theological foundations for a 
time-saving ministry. Concepts of time influence the value Americans give to the use of 
time. American concepts of time differ from other regions of the world. Americans 
determine the use of their time based on principles of opportunity costs. The biblical and 
theological foundations of a time-saving ministry gave direction into the organization and 
administration of the project and the interpretation of the data for practical application 
and further study.   
The Commodity of Time 
 Time is a precious commodity for Americans. The high value of time is especially 
evident among families with young children. The decision-making process for families 
with young children reflects a high consideration of time. 
American Concepts of Time 
 The concept of time differs among people who live in various parts of the world. 
Americans, as Westerners, perceive time differently than Easterners. An Eastern concept 
of time “is to see history as a circle” (D. W. Henderson 204). The Eastern concept of time 
is that circumstances and events reoccur. This Eastern understanding of time influences 
the decision-making process. The decision-making process for those with an Eastern 
understanding of time depends less on the most efficient use of time than the decision-
making process of most Westerners. 
Western thought regards time as linear (Burnett 45). Westerners believe time does 
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not repeat itself. Therefore, to a Westerner, circumstances and events in life increase in 
perceived significance because they are once-in-a-lifetime events. These events have high 
importance and sometimes high levels of stress because of their perceived importance. 
Westerners believe time is in limited supply; therefore, Westerners treat time in a manner 
similar to other perceived limited supply items such as money. 
A Western concept of time, which perceives time as linear, also leads to a cause-
and-effect understanding of the events that take place in life (Stewart and Bennett 124). 
Westerners believe that the events of today impact the events of tomorrow as time 
proceeds in a linear fashion. Thus, Westerners tend to place a higher value on time than 
Easterners because current events not only affect the present but also the future. 
The High Value of Time for Families with Young Children 
 American families with young children are often the most time-strapped people in 
American society. This decrease in the availability of time is because of the time needed 
to provide a family’s basic human needs, monetary needs, and emotional needs. 
 Needs value. James identifies three levels of basic human needs: material, social, 
and spiritual (44-48). Parents and guardians of young children face unique obstacles in 
the fulfillment of these basic needs not often faced by families structured differently. Not 
only do the parents and guardians of young children attempt to meet their own personal 
material, social, and spiritual needs, they are also responsible for meeting the young 
child’s basic human needs, especially the child’s material needs.  
 Parents and guardians of young children use various resources to meet their 
family’s needs. Time and money are two of the most used commodities among parents 
and guardians to meet the needs of their families. In their research concerning resources 
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used by parents with children from birth to age three to meet basic human needs, Rebecca 
Kilburn and Barbara L. Wolfe state, “We recognize that families’ investments in children 
include not only purchased goods and services but also considerable time” (Kilburn and 
Wolfe 21). “‘Time investments’ are not restricted to time spent in enriching activities, 
such as reading. Rather, these inputs are a measure of all time spent producing in the 
market or providing by a parent” (23).  
The use of time occurs in various ways by parents or guardians to meet needs. 
Feeding a child and changing diapers are two examples of needs of young children for 
which parents and guardians must use time. The time parents or guardians use to feed a 
child and change diapers are time constraints not often necessary for parents of school-
age children. The feeding and diaper changing can occur as often as every two hours for 
young children (Spock 101-02). Parents and guardians of young children have less time 
to meet their own material, social, and spiritual needs because of the added time needed 
to meet the needs of their children.  
Family structure is an important variable in the time needs of families with young 
children. Family members can be a source of help to parents and guardians in meeting 
basic needs of children. Families structured with two parents living at home have the 
luxury of a combined effort at meeting the material, social, and spiritual needs of the 
family. According to the U. S. Census Bureau, of the 11,835,000 children through age 
two living in the United States, 8,330,000 live in homes with “two parents,” 2,555,000 
live in homes with the “mother only,” 635,000 live in homes with the “father only,” and 
315,000 live in homes classified as “neither parent” (Fields 2). Therefore, among 
American families with at least one child in the home under age three, about 70 percent 
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live with two parents, about 22 percent live with the mother only, about 5 percent live 
with the father only, and about 3 percent live with neither parent. Grandparents bring 
significant assistance to parents. For children living in households without either of their 
parents, 44 percent live in their grandparents’ household (3). Grandparents also 
significantly assist families with single parents. “Ten percent of children who lived with a 
single mother were grandchildren of the householder, compared with 8 percent of 
children who lived with single fathers” (3). 
Emotional value. In addition to the monetary value of time, an emotional value 
of time exists among family members. Bonding of relationships within the family occurs 
by spending time together. Some parents desire to grow closer to their children by 
spending time with them. The desire to spend time with children adds to the emotional 
value of time. When parents are not able to spend as much time with their children as 
they desire, feelings of guilt typically occur for these parents. Financial advisor Nathan 
Dungan describes the “time-guilt-money relationship” between busy parents and 
children: 
[Busy parents’] schedules were just filled to the brim each and every day. 
Along with that came guilt: “I don’t have enough time to spend with my 
kid because I’m working so much because we’re trying to get ahead, and 
gosh, do I feel guilty about that.” What was the logical way they were 
told—or their kids told them—they could assuage the guilt? Through 
money and stuff. (Sachs) 
While this quote deals with an issue related most probably to parents and guardians of 
school-age children, it also points to the close relationship between time and money. 
Time carries emotional weight.   
An economic model exists clarifying the relationship between time and money in 
parenting: 
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The standard economic model of family decision making (Becker 1991) 
posits that a parent has a total amount of time, say T, that can be divided 
between working, TW and not working, TN, where T = TW + TN. The 
more time a parent spends working—the higher the TW is—the more 
financial resources will be available to a family to purchase direct-cost 
items such as food, housing, and health care (Haveman and Wolfe 1995), 
yet the less time the parent will have to engage in activities that contribute 
to child development. (Kilburn and Wolfe 25-26) 
This type of formula for time emphasizes the limited supply of time available to 
individuals and families. The prioritization of the uses of time increases in importance 
with time’s limited supply. 
The Uses of Time for Families with Young Children 
 The needs and emotional value of time influences time choices for families with 
young children. Families with young children have similar patterns of behavior 
concerning the use of time. This dissertation explores elements concerning the general 
uses of time for families with young children as well as specific uses of time for activities 
such as grocery shopping and church attendance. 
 General uses. Economists classify time as a commodity used by Americans in 
much the same way as money (Abbott; D. R. Henderson; Irons). Opportunity costs 
influence the management of time in much the same way as the management of money. 
The assumption that “every choice involves a cost,” impacts the concept of opportunity 
costs (Irons). Economists believe that people make decisions concerning their 
involvement in activities based on the principle of opportunity costs. Conor Irons 
explains the relationship of opportunity costs to time: 
All kinds of decisions involve opportunity costs, not just ones about how 
to spend your money. For example, if you have soccer practice when your 
favorite television show is on, part of the opportunity cost of soccer 
practice is missing that television show. When you made the choice to join 
a soccer team, you had to tradeoff [sic] missing that television show for 
becoming a better player.  
 Van Hook 26 
This concept of opportunity cost means that part of the decision-making process 
concerning involvement in an activity is the determining what else could be done with 
one’s time. As stated earlier, parents and guardians of young children need more time 
than other families in order to meet basic human needs; therefore, the time opportunity-
cost of attending any event that is not meeting a material need is higher for parents and 
guardians of young children. After conducting research on areas of stress among 450 
parents, Dolores Curran found time pressures to be at the top of the list.  
 Specific uses. Grocery shopping involves a time cost. Attempting to quantify the 
average time cost per grocery store visit can be difficult considering the many variables 
of a grocery store experience. Linda B. Glaze, customer relations director for Ingles 
Markets, states that such variables would include the “type of shopper, whether they shop 
daily, weekly, bi-weekly, or monthly, number of items, type of items, time of day, time of 
month, etc.” (1). Marilyn Gahm, customer service coordinator for Hy-Vee Food Stores, 
mentions such variables as the size of the order, the size of the store measured in square 
feet, the speed of service for checkout, the speed of sacking groceries, the speed of 
carryout or pick up, the time needed to find a parking spot and for walking and out of the 
store, and the time needed to load the car with groceries. Another influencing factor 
concerning the time someone spends in a grocery store is the speed of service for 
specialty departments such as the delicatessen, bakery, service meat/seafood, floral 
department, pharmacy, or any other department that involves more of the customer’s time 
than needed to take an item from the shelf (1).  
Though variables play a significant role in the individual experiences of grocery 
shopping, statistics exist about typical buying patterns for American grocery shoppers. 
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The Progressive Grocer produces an annual report giving relevant statistics about grocery 
shopping experiences for Americans. The 2003 Progressive Grocer Annual Report 
identifies the average American household making 2.67 weekly trips to the grocery store. 
The average time spent in the grocery store for the major trip of the week is 55.5 minutes 
(Doyle 20). Perishable items make up over 50 percent of items purchased (21). The top 
six perishable items purchased are fresh meat/seafood, produce, dairy, frozen foods, 
service deli, and bread/baked goods (21). Therefore, a time-saving ministry in which the 
most popular perishable items are included as choices would likely have the greatest 
impact for people receiving help from a grocery-gathering ministry. 
The average buying patterns and time costs listed result from studies of families 
of all structures. Other issues of time costs for grocery shopping apply specifically to 
families with young children. Grocery shopping with young children adds stress to the 
overall grocery shopping experience. In a news release concerning saving money on 
grocery bills, Maridith Geuder simply says, “[I]f possible, don’t shop with children.” The 
sights and sounds of a store can lead to unruly behavior. Peter Griffiths writes, “It isn’t by 
chance that gum, chocolate bars, comic books, kids videos and other displays geared to 
attract children are located near the check-out stand” (82). These enticements sometimes 
lead to constant pleadings from the child. The February 2004 issue of Parents magazine 
featured a column of reader comments on this issue entitled “My Son Causes a Scene at 
the Store.” Seven readers gave advice ranging from playing games, switching stores, 
giving extra attention to the child, planning a distraction, asking for help, packing a treat, 
and shopping only when the child is well rested (26). This article illustrates the 
widespread population of parents struggling to manage a child while grocery shopping. 
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Despite various attempts to improve the grocery shopping experience for families with 
young children, no solution works every time for every family with young children. 
Just as grocery shopping involves a time cost, church attendance involves a time 
cost. According to George G. Hunter, III, the standard expectation of time involvement 
for church members of churches with an “old-fashioned” format is attending all weekly 
worship services offered, Sunday school, and other church programs (72). In my 
tradition, this weekly expectation included two Sunday worship services, Sunday school, 
and a Wednesday night prayer meeting. Each of these events was an hour or more in 
length. Expectations exist for church members to serve on various committees. After 
calculating time spent traveling to and from church plus extra preparation time, the time-
cost expectation for church members is as much as five hours or more. During these 
hours of church involvement, material needs go unmet except basic child care. This type 
of involvement expectation is asking people, especially families with young children, to 
pay a high time cost in order to attend church.  
Time-Saving Ministry 
An alternative to this high time-cost format for church attendance is a time-saving 
ministry such as Church in Action. In this plan, life does not come to a complete 
standstill while parents attend church. In addition to decreasing the expected number of 
weekly worship services, a church could decrease the time opportunity cost of attending 
church by offering to meet a common material need during the hour they are attending a 
worship service. 
 This dissertation is based on the thesis that church attendance increases at a 
church that reduces the time-opportunity costs for attending worship. The time-
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opportunity costs of attending church is diminished as a church simultaneously meets a 
spiritual need, spiritual growth through corporate worship, and a material need, grocery 
shopping. A church that offers this type of ministry gives those who attend positive and 
specific answers they might ask concerning other uses of their time. Families that attend a 
church that offers a simultaneous grocery shopping/worship experience can give the 
following answer: “I would be missing church and standing in a grocery store aisle if I 
were not in church right now.” 
Biblical Foundations for a Time-Saving Ministry 
Examination of four biblical texts occurred in order to illumine a biblical 
foundation for Church in Action: Isaiah 1:16c-17, Acts 6:1-7, 1 Timothy 5:3-16, and 
Titus 2:3-5. 
Isaiah 1:16c-17 
Isaiah 1:16c-17 states, “Stop doing wrong, learn to do right! Seek justice, 
encourage the oppressed. Defend the cause of the fatherless, plead the case of the widow” 
(NIV). The specific instructions of Isaiah 1:16c-17 occur in the context of the prophet 
Isaiah’s explanation of, “two alternative means of relating to God” (Oswalt 94). This 
specific contrast in means of relating to God occurs in Isaiah 1:10-17 in which there is “a 
summons to hear (v. 10), a reproof (vv. 11-15), and instruction (vv. 16-17)” (94). One 
means of relating to God is through religious ceremonies; the other is through ethical 
purity (94). The goal of Isaiah’s instruction is for God’s people to learn to value everyone 
as God does. Isaiah 1 indicates that being God’s people means doing more than attending 
worship. In addition, being God’s people means more than just doing a few good deeds. 
Isaiah 1 indicates that being God’s people means participating in good deeds in such a 
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way that God’s people are actually becoming more and more like God, especially in 
God’s concern for helpless people (99).  
 Isaiah 1:16c-17 indicates that the best way to worship is through a lifestyle that 
helps others. Worship is not just showing up at the tabernacle and participating in 
religious activity. God is pleased with daily living that brings assistance to those who are 
often overlooked in society, such as the widows and fatherless. “One must not imagine 
that he can live as he pleases all week, and then appease God by one day of worship” 
(Jones 22). 
 The call to give assistance to the fatherless and widowed significantly impacted 
the people to whom Isaiah ministered. In the ancient Near Eastern world, the widows and 
fatherless were especially in need of protection and provision (Kaiser 35). The social 
climate was such that the widows and fatherless had few opportunities to meet basic 
material needs. The responsibility of care for the widows and fatherless belonged to those 
with means of provision and protection. Therefore, one sign of justice for a nation was its 
ability to provide and protect the needs of the widows and fatherless (35). Isaiah 1:16c-17 
indicates that the nation of Israel will reflect God’s character of justice by providing for 
the needs of the widows and the fatherless. 
 The commands of Isaiah 1:16c-17 call for a proactive effort from God’s people to 
make a positive difference in the lives of those who are often overlooked in society 
concerning the justice those people receive (Henry 8). Pleasing God involves more than 
ceasing participation in evil activity, though verse16c indicates this ceasing of 
participation in evil is the beginning point (8). In the context of these verses, evil 
activities include seeking injustice, oppressing people, attacking the cause of the 
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fatherless, and initiating a case against widows. Stopping evil activity means refusing to 
initiate action against the oppressed, fatherless, and widows. Nevertheless, the call to 
“learn to do right!” (1:16c) means initiating activity that helps the helpless (8). “The key 
principle of justice is not that everyone should be treated the same and in accordance with 
the law of the land, but that the needy should be protected” (Goldingay 37). 
Acts 6:1-7 
 Acts 6:1-7 gives a description of the early Christian Church in Jerusalem. This 
description models how a local church reorganizes itself based on issues such as time 
costs, distribution of a basic commodity, and the increased effectiveness of worship: 
In those days when the number of disciples was increasing, the Grecian 
Jews among them complained against the Hebraic Jews because their 
widows were being overlooked in the daily distribution of food. So the 
Twelve gathered all the disciples together and said, “It would not be right 
for us to neglect the ministry of the word of God in order to wait on tables. 
Brothers, choose seven men from among you who are known to be full of 
the Spirit and wisdom. We will turn this responsibility over to them and 
will give our attention to prayer and the ministry of the word. This 
proposal pleased the whole group. They chose Stephen, a man full of faith 
and of the Holy Spirit, also Philip, Procorus, Nicanor, Timon, Parmenas, 
and Nicolas from Antioch, a convert to Judaism. They presented these 
men to the apostles, who prayed and laid their hands on them. So the word 
of God spread. The number of disciples in Jerusalem increased rapidly, 
and a large number of priests became obedient to the faith. (Acts 6:1-7) 
These verses serve as a blueprint for the values and priorities involved in a reorganizing a 
ministry for greater effectiveness. 
 This passage emphasizes two aspects of the work of the church: serving and 
worship. The decision of the twelve to address the needs of widows and the need of the 
church to worship through the ministry of prayer and God’s word demonstrates the 
commitment of the Jerusalem church to both serving and worship ministries. “Acts 6:1-6 
is particularly instructive as something of a pattern for church life today. The early 
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church took very seriously the combination of spiritual and material concerns in carrying 
out its God-given ministry” (Gaebelein 9: 331). 
 The twelve disciples make decisions according to time costs. Their reasoning 
involves an understanding of time in which time is a commodity in limited supply. Their 
decision to commission others to lead the ministry of service to widows in order for them 
to spend time in prayer and the ministry of the word demonstrates the concept of time as 
a limited commodity.  
The decision-making process of the twelve also points to the importance of 
worship in the life of every believer. The high priority given to prayer and the ministry of 
the word stresses the importance of worship for every believer.  
The decision-making process of the twelve disciples also emphasizes the 
importance of a serving ministry. The work of a serving ministry for the Jerusalem 
church is worth a full-time effort from Spirit-filled people. While the seven appointed 
leaders of the serving ministry probably contributed to other areas of ministry (Bruce 
183), at least the area of serving ministry had designated leadership. The added emphasis 
on the role of leadership in serving ministry occurs throughout the book of Acts as it is, 
ironically, those chosen to wait on tables who eventually take the message of Christ 
beyond Jerusalem (Dunn 83). The apostles laid hands on the seven commissioned for 
serving ministry to widows, not the entire congregation (Calvin, Calvin’s Commentaries: 
The Acts 163). When the leaders of a church commission those dedicated for service in 
such a public way as the laying on of hands and prayer, then the entire congregation will 
tend to follow with their prayers. The congregation will also understand the role of the 
people working in the serving ministry of the church to be a role of “order and dignity” 
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(163). The worship ministry of a church is no greater than its serving ministry. The 
designation of certain leaders for one area of ministry and certain leaders for another does 
not establish a hierarchy but simply aids in giving greater clarity to leadership and greater 
efficiency for each area of ministry. 
One area of significance for the Jerusalem church is the statement of criteria of 
selection for leaders outlined in Acts 6. The desire to find leaders who are “full of the 
Spirit and wisdom” (Acts 6:3) outlines two important characteristics of serving ministry 
leaders. A Spirit-filled people in a serving ministry maintains a ministry emphasis 
throughout their serving by relating to people through the Holy Spirit. The serving 
ministry leader also benefits from wisdom in the decision-making needs required by this 
type of ministry.  
The Jerusalem church’s willingness to reorganize its structure in order to develop 
stronger serving and worship ministries is a model for the reorganization of a modern-day 
church in order to provide stronger serving ministries and stronger worship ministries. 
The Expositor’s Bible Commentary agrees with the concept of reorganization as 
demonstrated by the Jerusalem church and takes this reorganization mind-set a step 
further in refuting modern-day restorationist movements that attempt to “recapture 
explicit forms and practices of the earliest Christians and … reproduce them as far as 
possible in their pristine forms, believing that in doing so they are more truly biblical than 
other church groups” (Gaebelein 9: 331). “To be fully biblical is to be constantly engaged 
in adapting traditional methods and structures to meeting existing situations” (331). 
When a modern-day local church attempts to reorganize itself in order to minister with 
creativity, it is, in fact, most like the Jerusalem church in Acts 6:1-7. 
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Acts 6:1-7 gives a model for worship leaders. One element of consideration for 
the Jerusalem church’s reorganization in Acts 6 is to increase the effectiveness of the 
worship aspect of ministry. The worship aspect of ministry improved at the Jerusalem 
church because the worship leaders had more time to prepare. The emphasis on 
preparation time for worship leaders in Acts 6 stresses the current importance of having a 
high quality, corporate worship experience for those who take the time to attend worship 
services. The model of worship preparation set by the Jerusalem church is for worship 
leaders to be as prepared as possible both in their hearts through prayer and in their minds 
through God’s word. When a worship leader prepares through prayer and involvement in 
God’s word, God is most free to work in effective ways through the ministry of worship.  
 F. F. Bruce notes that the widows referred to in this passage “were naturally 
among the neediest members of any society, in [New Testament] as in [Old Testament] 
time” (181). The Jerusalem church was restructuring the worship and serving ministries 
of the church in order to meet a material need among the neediest people in their society. 
 The result of the Jerusalem church’s reorganization of the serving and worship 
ministries, the spreading of God’s word and the increase in number of disciples as stated 
in Acts 6:7, is a goal worthy of every local church. The impact of God’s word results in 
an increase of disciples. 
1 Timothy 5:3-16 
First Timothy 5:3-16 informs the nature of current ministry efforts to parents, 
especially young widows: 
Give proper recognition to those widows who are really in need. But 
if a widow has children or grandchildren, these should learn first of all to 
put their religion into practice by caring for their own family and so 
repaying their parents and grandparents, for this is pleasing to God. The 
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widow who is really in need and left all alone puts her hope in God and 
continues night and day to pray and to ask God for help. But the widow 
who lives for pleasure is dead even while she lives. Give the people these 
instructions, too, so that no one may be open to blame. If anyone does not 
provide for his relatives, and especially for his immediate family, he has 
denied the faith and is worse than an unbeliever.  
No widow may be put on the list of widows unless she is over sixty, 
has been faithful to her husband, and is well known for her good deeds, 
such as bringing up children, showing hospitality, washing the feet of the 
saints, helping those in trouble and devoting herself to all kinds of good 
deeds.  
As for younger widows, do not put them on such a list. For when their 
sensual desires overcome their dedication to Christ, they want to marry. 
Thus they bring judgment on themselves, because they have broken their 
first pledge. Besides, they get into the habit of being idle and going about 
from house to house. And not only do they become idlers, but also gossips 
and busybodies, saying things they ought not to. So I counsel younger 
widows to marry, to have children, to manage their homes and to give the 
enemy no opportunity for slander. Some have in fact already turned away 
to follow Satan.  
If any woman who is a believer has widows in her family, she should 
help them and not let the church be burdened with them, so that the church 
can help those widows who are really in need.  
In these verses the Apostle Paul describes to Timothy several basic concepts to guide his 
ministry toward widows. Paul describes various approaches to ministry based on the age 
of the widow. Older widows that meet certain criteria are to be supported by the church 
(5:9-10) while younger widows are encouraged toward marriage, motherhood, and 
management of the home (5:14). The younger widows described in these verses are 
similar to modern-day single mothers.  
The Apostle Paul’s criteria for an older widow receiving assistance from the 
church includes selecting a widow who has a good reputation for good deeds such as the 
manner in which she raised her children, her hospitality, and her willingness to help those 
in trouble (5:10). These characteristics are admirable. A church can help produce an 
increase in the number of such older Christian women by investing in their lives when 
they are young in a manner that trains and encourages these characteristics. Child rearing, 
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hospitality, and the willingness to help others are characteristics formed over the course 
of many years.  
 One of the themes of this Scripture passage is Paul’s attempt to help Timothy 
identify which widows are most in need. Paul implies that the financial resources of the 
church are limited; therefore, Timothy should discern how best to use the church’s 
financial resources. Paul asks Timothy not to give assistance to widows who have family 
members capable of assisting the widows (5:4-8, 16). Paul also asks Timothy not to assist 
young widows (5:9-15). Paul’s goal is to help Timothy be wise in handling the church’s 
limited financial resources. He repeatedly tells Timothy that the church should only give 
assistance to “those widows who are really in need” (5:3, 16).  
 John Calvin believes that the advice given to young widows to marry, have 
children, and manage their homes is a way in which the church is honoring the, “duties of 
housewifery” (Calvin’s Commentaries: The Second Epistle 260). A current-day local 
church that honors parents and guardians of children is honoring people in the same way. 
 The criteria of children caring for their widowed mother or grandmother 
mentioned in verses three through eight not only accomplishes the goal of properly 
limiting the distribution of the church’s financial resources but also reinforces the concept 
of responsibility for children to contribute to their families (Barclay 106). The concept of 
responsibility for those in charge of the management of a household is a high priority 
consideration of ministry for today’s local churches. 
Titus 2:3-5 
 Titus 2:3-5 provides insights into a ministry targeting mothers of young children:  
Likewise, teach the older women to be reverent in the way they live, not to 
be slanderers or addicted to much wine, but to teach what is good. Then 
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they can train the younger women to love their husbands and children, to 
be self-controlled and pure, to be busy at home, to be kind, and to be 
subject to their husbands, so that no one will malign the word of God.  
This Scripture passage identifies ways that older women can assist and train younger 
women. The pattern of older women helping younger women is relevant for modern-day 
ministry.  
 One of the explicit points in this instruction for older women to assist and train 
younger women is the desire for no one to “malign the word of God” (2:5). This 
emphasis on the word of God stresses the importance in the assistance older women give 
to younger women to contribute to the younger women’s spiritual growth through a 
proper teaching of God’s word.  
 The phrases “to be busy at home” and “to be kind” (2:5) are a pair of instructions 
that can be understood in light of one another (Gaebelein 11: 436). The demands of 
managing a household can lead to the temptation to handle daily relationships with 
unnecessary irritability or harshness (437). Titus 2:3-5 emphasizes the need for those who 
manage a household to live a balanced lifestyle such that healthy patience and kindness 
are marks of one’s relationships. This desire for a balanced lifestyle among those who 
manage a home emphasizes the need to have their material, social, and spiritual needs 
continually met.  
Summary of a Biblical Foundation for a Time-Saving Ministry 
 These Scripture passages guide the implementation of Church in Action. These 
passages especially direct the motivation and action of ministry for those who serve in the 
Church in Action ministry as well as the role of those served through Church in Action. 
The servers. Isaiah 1:16c-17 illumines the work of servers of Church in Action 
by instructing them to live a life of ethical purity. This instruction extends beyond a 
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server’s simple attendance of religious worship services. Therefore, participation in 
Church in Action enhances the spiritual life of a server of Church in Action because it 
offers an avenue of expression to God through serving at church beyond worship 
attendance. This expression of love to God enables the server to become more like God 
by increasing concern for helpless people. The people helped are those who have time 
constraints that prevent them from regularly meeting their spiritual needs through 
worship attendance. In this way of serving people with time constraints, servers are 
helping the spiritually helpless. By combining the issues of worshipping and helping 
others, Isaiah is promoting worshipful serving. Servers of Church in Action experience 
worshipful serving. 
Church in Action allows servers to be proactive in their attempts to “learn to do 
right” (Isa. 1:17b). Church in Action offers the server the opportunity to be proactive in 
helping the overlooked population of time-constrained people, especially with concern to 
the time demands of meeting material and spiritual needs. A server can do more than 
“stop doing wrong” (Isa. 1:16c) and gives the server the means proactively to, “do right” 
(Isa. 1:16c). 
Acts 6:1-7 illumines the role of church administration in relation to the use of 
servers for Church in Action. The reorganization of the church in order to address time 
costs, distribution of a basic commodity, and the increased effectiveness of worship 
impacts servers of Church in Action. The public recognition of servers is a standard set 
by the Jerusalem church. A designated leadership team for the serving area of ministry 
modeled by the Jerusalem church is an example worthy of the modern-day 
implementation. Servers of Church in Action comprised a leadership team recognized by 
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the local church through the laying on of hands and prayer. Just as the serving and 
worship ministries experienced equal value within the Jerusalem church, so the serving 
and worship ministries should be treated with equal value by modern-day local churches 
implementing a time-saving ministry. 
The selection criterion for leaders of the serving ministry of the Jerusalem church 
matches similarly the selection criterion for leaders of the serving ministries element of a 
modern-day-time-saving ministry. “The Spirit and wisdom” filled leaders of the serving 
ministry of the Jerusalem church (Acts 6:3). Leaders of Church in Action benefit from 
these characteristics as well. A Spirit-filled leader will especially benefit the relational 
aspect of Church in Action. A infilling of the Holy Spirit for Church in Action leaders 
impacts the relationships between servers and those served. A wise leader establishes an 
efficient system of grocery gathering that best utilizes workers and effectively meets the 
material need of grocery shopping for those served by Church in Action. 
Those who serve the worship element of Church in Action also have insights from 
Acts 6:1-7. Just as the Jerusalem church prioritized preparation of worship leading by 
freeing up the time of worship leaders, so Church in Action benefits the worship ministry 
of a church by providing preparation time for worship leaders. If worshippers make the 
effort to attend a service, adequate preparation from worship leaders enhances people’s 
worship experience. Marva Dawn believes in the power of well-prepared worship 
services. 
If we want to care for the “lost souls” of our society, the best way we can 
reach out to them is to offer them the richest resources of the Church. Let 
us give them the most faithful worship we can enact. (Reaching Out 282) 
Ministries that prioritize the preparation time of worship leaders follow the example set 
by the Jerusalem church. 
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 Perhaps the greatest contribution Acts 6:1-7 makes to the administration of 
Church in Action is the courage to restructure the ministries of the church. When a need 
was recognized, the Jerusalem church responded considering the issue of time costs. The 
same is true for Church in Action. For Church in Action, time cost itself is the issue that 
brings the necessity of structural change to the forefront. Just as the Jerusalem church 
restructured its worship and serving ministries, Church in Action courageously 
restructures its worship and serving ministries in hopes of experiencing similar results as 
the Jerusalem church’s ministry efforts in Acts 6:1-7; the creative meeting of material 
and spiritual needs. 
Church in Action opens itself to a wide variety of people who may participate as 
servers. Anyone physically able to take items from a shelf or fax grocery orders and 
willing to give of their time is eligible to be a server. Instructions to older women found 
in Titus 2:3-5 demonstrate the importance of a willingness to give of one’s time. Older 
women, especially in the New Testament culture, had less demanding time constraints. 
One expectation of older women was the giving of their time to young women. Any 
person, regardless of gender or age, who is willing to give time to others in a day time-
saving ministry demonstrates the same helpful attitudes expected of older women 
addressed in Titus 2:3-5. 
The served. The widows and fatherless mentioned in Isaiah 1:17 are similar in 
some respects to modern-day parents of young children, especially single parents. Just as 
the widows and fatherless of the ancient Near Eastern world struggled to provide and 
maintain basic material needs, so single parents struggle today in much the same fashion. 
The same emphasis on helping those in need of help is expressed in Acts 6:1-7 
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concerning widows, 1 Timothy 5:3-16 concerning young widows, and Titus 2:3-5 
concerning young women. In each of these Scripture passages, those who struggle to 
meet basic material needs benefit from serving ministries of the church. By seeking to 
reach this group of people struggling to meet material needs, the church is able to define 
the target group of its serving ministry. A time-saving ministry targets time-needy people. 
Those served through a time-saving ministry find insights from Acts 6:1-7. 
Worship and serving ministries have equally high value as demonstrated by the ministries 
of the Jerusalem church. This model of high value of worship and serving ministries 
indicates the importance of people receiving the ministry efforts of worship and serving 
ministries. 
The desired results of the time-saving ministry are similar to the results listed in 
Acts 6:7. This Scripture passage describes an increase in the number of disciples because 
of the spreading of God’s word. This verse implies a realized difference in everyday 
living because of receiving the ministry efforts. Those served by the time-saving ministry 
recognize an increase in spiritual maturity demonstrated by godly, daily living because of 
the meeting of their spiritual needs.  
Church in Action contrasts favorably to a financial assistance ministry. A 
financial assistance ministry needs qualifying criteria such as the criteria Paul suggests to 
Timothy (1 Tim. 5:3-16) in order to establish who may receive help and who may not 
receive help from the church’s limited financial resources. The guarding against the 
misuse of finances is an important task of the church. “Indiscriminate charity is a curse 
against which the church must guard with sleepless vigilance” (Jacobs 79). A serving 
ministry of the church based on time does not need such vigilant guarding because the 
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commodity being distributed, time, differs from finances concerning its resource pool. A 
criteria standard for financially based serving ministries ensures “impartial judgment” 
concerning the selection of those who receive assistance (Larson 219). Church in Action, 
however, extends help to anyone regardless of age or family structure because the 
commodity of time is not as limited as the commodity of finances. As long as an efficient 
method of grocery gathering is in place along with enough workers to gather groceries, 
Church in Action will not need qualifying criteria concerning those who may receive 
help. Church in Action does not take the place of a financially serving ministry. 
Nevertheless, Church in Action is a good addition to the serving ministries of a local 
church. 
 The goal of outreach to time-starved people is not to belittle them; the goal is to 
honor their important place in society. Just as 1 Timothy 5:3-16 gives instructions to the 
church about how to serve those who manage their home in a manner that honors their 
work (Calvin, Calvin’s Commentaries: The Second Epistle 260), so Church in Action 
honors the work of parents and guardians seeking to meet the material needs of their 
families.  
 One of the goals of Church in Action is for parents and guardians to experience an 
improved home environment because the meeting of spiritual needs occurs through a 
time-saving ministry. As one’s spiritual life improves, relationships will likely improve 
because of God’s work in a person’s life. This goal supports the instructions of kindness 
and homemaking found in Titus 2:3-5 (Gaebelein 11: 436) as well as the instructions 
found in 1 Timothy 5:3-16 to honor those who manage homes.  
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Theological Foundations for a Time-Saving Ministry 
 Ecclesiology, the study of the work and function of the church, is an important 
theological foundation for a time-saving ministry. This dissertation examines the serving 
and worshipping functions of the church and the potential of combining these two 
elements in Church in Action so that the enhancement of serving and worship ministries 
occur.  
The Church as a Serving Community 
As a serving community, the work of the entire local church benefits from 
serving, individuals in the church benefit by serving, and those served benefit from a 
serving ministry. 
Church benefits of serving. As a serving community, the church helps people 
meet material needs. Lesslie Newbigin notes that one concept for the church found in the 
New Testament is to serve the local community: 
[The church] will be a community that does not live for itself but is deeply 
involved in the concerns of its neighborhood. It will be the church for the 
specific place where it lives, not the church for those who wish to be 
members of it—or, rather, it will be for them insofar as they are willing to 
be for [original emphasis] the wider community. It is, I think, very 
significant that in the consistent usage of the New Testament, the word 
ekklesia is qualified in only two ways; it is “the Church of God,” or “of 
Christ,” and it is the church of a place. (229)  
Therefore a local church is living out its God-designed function by serving the needs of 
the community in which the local church ministers. 
Acts outlines the development of relationships and community in the Jerusalem 
church. David Peterson details how Luke, the author of Acts, explains the development of 
the concept of togetherness among members of the Jerusalem church stating, “Luke 
highlights their unity in several contexts by the use of the word homothymadon 
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(‘together’, 1:14, 2:46, 4:24, 5:12). That relationship brought a certain sense of 
responsibility to one another” (154). This sense of responsibility to one another 
demonstrated by the Jerusalem church in Acts is similar to the sense of responsibility 
demonstrated by a church that gathers groceries as a serving ministry. A grocery-
shopping serving ministry might increase the likelihood of quality relationships 
developing within the church. A local church benefits by a serving ministry as 
relationships develop through the sharing of responsibility in meeting the demands of 
life. 
Churches that participate in serving ministries often develop a reputation in the 
community as a place of help (Webber, Journey 77). People facing a crisis in life will 
often turn to these churches in their need, offering the church an otherwise unavailable 
opportunity to minister (77). Robert E. Webber states, “I have observed, and I’m sure you 
have too, that growing congregations are ‘giving’ congregations. They give away their 
space and time [emphasis mine]” (77). A church that involves itself in serving ministries, 
therefore, makes itself available to both present and future ministry opportunities that 
might otherwise not exist. 
A church that has an active serving ministry is much more likely to focus outward 
and avoid the pitfalls of inward focus. Steve Sjogren states, “[T]rue kingdom vision will 
always be people-centered” (Conspiracy 81). A serving ministry causes a church 
consistently to allow the needs of others to determine the direction of ministry.  
Servers benefits of serving. Individuals who serve within the serving ministries 
of the church benefit from the serving ministry. Webber believes the communication of 
the message of Christ occurs only in atmospheres of love and acceptance in which the 
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people doing the loving and accepting maintain an attitude of humility (Journey 49). A 
ministry that expects volunteers to gather groceries for others has a built-in humility 
component. Gathering groceries is an act of humility, not an act of personal exaltation. 
Those who serve, therefore, benefit by maintaining a healthy level of humility in their 
lives. 
Individuals who serve through a church-wide serving project benefit from the 
teamwork approach to serving. Teamwork is required in order to gather groceries 
effectively for so many people at one time. The concept of teamwork has a theological 
background. Gordon D. Fee, in a discussion about the relationship between the Holy 
Spirit and ethical living, states that the Apostle Paul desires Christian ethics to be 
accomplished corporately (99). Fee states, “Christian ethics is not primarily an 
individualistic, one-on-one-with-God brand of personal holiness; rather it has to do with 
living the life of the Spirit in Christian community and in the world” (99). Therefore, 
teamwork accomplishes a God-designed form of serving. A team approach to serving 
offers opportunity of serving to every personality style. For example, introverts who 
recoil from personal interaction have the opportunity to serve by gathering groceries from 
the shelves of the store. Extroverts who welcome visitors and help them place orders also 
have a well-suited place of service. 
Grocery shopping is a compelling form of serving ministry according to the risks 
and possible results. Sjogren offers four possible categories of serving ministry based on 
the criteria of cost and grace (Conspiracy 53-73). He challenges ministries to categorize 
their ministry efforts according to the risk factors of the emotional, spiritual, relational, 
and financial costs (60). Categorizing each ministry results in defining each ministry as a 
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high or low-risk ministry effort. Sjogren also challenges serving ministries to categorize 
the risk factor according to grace. “How much of God’s presence is necessary for this 
outreach to be a success?” (60). The best serving ministries will be ones with a low-risk, 
high-grace categorization (68-69). A low-risk ministry is favorable because churches 
with limited resources of money, time, expertise, or emotional energy can be effective in 
sharing the message of Christ (68). A high-grace categorization of ministry is favorable 
because it requires consistent humility from the participants yet holds the potential of 
significant results from God.  
A time-saving grocery-gathering ministry is a low-risk, high-grace ministry. It is a 
low-risk ministry because of the relatively low emotional, spiritual, relational, and 
financial costs. The main cost for a grocery-gathering ministry is the time spent 
organizing a plan of action with a local grocer and volunteers. This ministry requires few 
financial resources. It requires no trained skills or training. For example, finding a 
meaningful place of service in the church occurs quickly for a new Christian without 
much Christian education training. Church in Action allows people of various levels of 
Christian understanding to participate equally. 
The time-saving, grocery-gathering ministry is a high-grace ministry because it is 
entirely dependent on the Lord’s presence in order to succeed. The Lord’s involvement 
will most likely include such work as God’s prevenient grace inviting unbelievers to a 
positive understanding of Christianity, God’s saving grace inviting seekers into a 
relationship with him, and God’s sanctifying grace inviting believers to a deeper 
Christian life. The potential spiritual rewards of this type of ministry are huge but are 
only possible through God’s involvement. 
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Those served benefits. Those served through a serving ministry benefit in many 
ways. Obviously, those served benefit by having their groceries gathered. Nevertheless, 
the benefits of receiving service through Church in Action extend much further. 
People served through Church in Action benefits by having their social needs met 
through relationship building. As the church begins to serve the local community, 
relationships develop between church members and local citizens. Relationships are vital 
to fulfilling the social need that is present in all people (James 44-48). The concept of the 
Trinity demonstrates the importance of relationships (Seamands 29). The concept of God 
the Father, Son, and Holy Spirit leads Stephen Seamands to state that “relationships … 
are essential to human personhood” (29). Humans, made in the image of God, take their 
cue from God’s trinitarian nature of the Father, Son, and Holy Spirit (28); therefore, 
“persons exist not separate from, but in relationship with, others” (29). A time-sensitive 
ministry that serves the material needs of others in order to increase their church 
attendance gives opportunities for unchurched people to develop Christian relationships.  
Acceptance is one of the key building blocks to relationship building. Church in 
Action extends acceptance to its guests before they walk into the church building. 
Acceptance is one of the foundations of genuine friendship. When acceptance is not 
prevalent, the likelihood for rejection and the resulting relationship wounds is strong: 
“[D]eep seated feelings of rejection are … at the core of many human hurts” (Seamands 
25). An accepting atmosphere, therefore, fosters relationship building as well as 
relationship healing.  
Those served by Church in Action benefit by understanding Christianity more 
clearly. Sjogren believes that many non-Christians misunderstand some basic truths about 
 Van Hook 48 
Christianity. For example, non-Christians believe that Christianity offers conditional 
love. Sjogren’s extensive experience in servant ministries led him to conclude that 
communication barriers between the Church and the world break down through the 
expression of the message of love by service. People outside the Church understand the 
message of unconditional love expressed through actions much more than they 
understand the message of unconditional love expressed through information (Servant 
Warfare 125-27). Webber concurs stating, “People are converted not because they have 
been given answers, but because they have experienced the embracing love of a 
community” (Journey 77). Webber quotes Dawn Haglund, who summarizes the desires 
of today’s culture: “I’m a strong advocate of an embodied presence of Jesus. Jesus’ 
presence is communicated in many other ways besides our words—such as compassion, 
encouragement, love, grace, kindness, service [emphasis mine], etc.” (Younger 
Evangelicals 230). Today’s postmodern culture emphasizes the need for people to 
experience the message of Christ through relationships as well as hear the message of 
Christ through words: 
The emerging postmodern approach to understanding truth is more holistic 
by pointing to a variety of ways of knowing through rational intelligence, 
emotional intelligence, and intuitive intelligence. This variety dethrones 
modernity’s privileging of instrumental reason as the source of objective 
facts. In its place, we find the more balanced perspective of using reason 
tempered by emotive and intuitive sources of understanding. (Guder et al. 
40-41) 
Serving ministries communicate the Christian message in a postmodern culture. 
The Church as a Worshipping Community 
The Church as a worshipping community is helping people meet spiritual needs. 
Corporate worship among as large a group as possible is an important element of the 
worship experience for every individual. The specific number of worshippers in a 
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corporate worship service varies according to the size of the church, but the concept of a 
group of worshippers larger than a small group size gathering for worship remains 
important for churches of every size. Barry Liesch outlines the strengths of corporate 
worship for churches of various sizes. His discussion of this topic begins with a study of 
the Old Testament. Corporate worship is important no matter the size of the church: 
Large-group worship became a central component early in Israel’s 
experience and remained so for more than a thousand years. Worship was 
the stated purpose that originally initiated the Exodus: “let my people go,” 
said Moses to Pharaoh, “so that they may hold a festival to me in the 
desert” (Exod. 5:1). 
Small groups are inherently different from large groups. Small groups 
in general accent intimacy; large groups, power. To a certain extent, when 
any small church group grows and become large, a change takes place. 
There is an inevitable loss of intimacy, but a gain in the ability to project 
power, greatness, and transcendence in worship. This should not be taken 
to suggest that either large—or small—group worship is better. Both 
“cathedral” and “chapel” experiences are needed. The chapel lets us bask 
in the warmth of God’s gracious intimacy; the cathedral causes us to stand 
in awe of His majesty. Our God is both personal and infinite. (People 136) 
The enhancement of corporate worship occurs through relevance and preparation. 
Relevant worship. Corporate worship offers the opportunity to develop 
community. A sense of community offers individuals resources to deal with issues of 
daily living. The ability to develop practical resources for daily living through 
community relationships developed in corporate worship emphasizes the relevance of 
corporate worship to daily living. When families with young children attend corporate 
worship services, they receive relevant help for their daily living. Emily R. Brink 
addresses the relationship of North American culture to Christian corporate worship: 
The breakdown of marriage and family has resulted in an increased 
number of people experiencing the traumatic pain and brokenness within 
their own families. The broader erosion of community identity leaves 
individuals with fewer and fewer communal resources to deal with more 
and more personal and familial brokenness. (32) 
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Corporate worship contributes to families by giving added resources in order to handle 
daily circumstances. 
One of the key elements for relevance in corporate worship is the ability for 
people to be real and authentic during the worship service. A church best facilitates 
worship by creating an atmosphere in which people can feel free to cry when they feel 
saddened or rejoice when they feel uplifted (Brink 93). “Today we tend to take our 
brokenness with us to church and offer it up as part of the broken self that worships” (93). 
A time-saving ministry that targets people living a frenzied lifestyle will increase the 
effectiveness of the worship service by creating an atmosphere of freedom so that people 
can express their true feelings to God. The attitude of the worshipper has more to do with 
the effectiveness of a worship service in the worshipper’s daily living than the specific 
forms of worship (Bateman 178). A church that emphasizes an atmosphere of 
authenticity among its worshippers, therefore, is contributing most effectively to a 
relative worship experience. 
A time-saving ministry that increases worship attendance has the potential of 
making a significant, relevant difference in the lives of those who attend. According to 
Daniel T. Benedict and Craig Kennet Miller, people who attend church most regularly 
tend to demonstrate stronger spiritual maturity (26-29). Benedict and Miller distinguish 
three groups of people according to their relationship to the church—believers, seekers, 
and unbelievers: 
Christian believers are those who have given their lives to Jesus Christ in 
faith sealed with the baptismal covenant. Seekers are non-Christians who 
are seeking an experience of God. Seekers may have been baptized as 
children but have not confirmed the faith for themselves as youth or as 
adults. Unbelievers are those who do not believe in the spiritual at all, or 
they reject a belief in any kind of God. Some are openly antagonistic to 
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religion in any form. (26) 
As would be expected, Benedict and Miller’s studies found that believers are frequently 
active in church, seekers are occasionally active in church, and unbelievers are rarely 
active in church (29). A time-saving ministry that increases church attendance patterns, 
therefore, invites believers to become stronger believers, seekers to become believers, 
and unbelievers to become seekers.   
Church worship preparation. Benedict and Miller suggest that a local church 
offer a variety of worship experiences according to the church’s target groups. They then 
offer six worship options: book of common worship, book of common song, seeker 
service, blended worship, visitor-friendly worship, and seeker-sensitive worship (75, 83, 
88, 96, 105, 112). Church in Action creates visitor-friendly worship. Therefore, the 
worship style for Church in Action should reflect the characteristics of the visitor-friendly 
worship.  
Visitor-friendly worship does not have one basic music style or structure. The 
attitude of hospitality defines worship as visitor friendly (Benedict and Miller 106). “In a 
sense, it is not a style of worship as much as it is the enactment of an attitude of 
anticipation and care for guests in both the preparation and conduct of worship” (105). 
Preparation includes an intentional effort to anticipate every experience a worshipper will 
have beginning with the worshipper’s ability to find the location of the church and 
extending to the familiarity of memorized hymns and prayers. “The worship space and its 
ancillary spaces (entrance and driveways, direction signs and walkways, restrooms, entry 
areas—outdoor and indoor) will convey a clear message, ‘We care about your access, 
comfort, and first impressions’” (105). The room used for worship can be any style of 
décor as long as it is inviting. The greeters and ushers are the ones who will “make the 
 Van Hook 52 
difference between a service that is really visitor-friendly and one that tries and fails” 
(105). Benedict and Miller explain the boundaries that exist for a visitor-friendly worship 
service between focusing on people and focusing on God: 
The effect of working to make the service Visitor-Friendly need not 
[original emphasis] detract from the fact that the worship of God is the 
focus of the service. For many people, singling them out for special 
attention in public as visitors is not [original emphasis] an expression of 
hospitality! Giving enough direction and information so that all may 
participate as fully as possible in the flow of worship is hospitality. (106)  
This model of visitor-friendly worship implies that the leaders of Church in Action will 
contribute to the effectiveness of the worship service by helping the regular members 
improve hospitality.  
This effort at training the congregation in areas of hospitality contributes directly 
to building a sense of community among the worshippers (Dawn, Royal “Waste” 180-
81). Dawn stresses the importance of connectedness among worshippers:  
[A]ny kind of music or style of worship, including both new and old, can 
be hospitable if the persons who participate in it welcome the strangers, if 
the customary rituals do not become empty performance, if the leaders 
give gentle and invitational explanations of what we do and why, if 
melodies for singing are clearly played or perhaps led by a cantor, if the 
printed music is available to everyone, if corporate [original emphasis] 
worship is kept open as a “public space” into which every person can enter 
rather than becoming the private coziness of individuals in their devotional 
relationship to God. (181) 
A connectedness among worshippers leads to stronger worship experiences. 
The responsibilities of worship leaders extend beyond training the congregation in 
hospitality. Though Church in Action is dependent upon a hospitable congregation, those 
involved in leading worship have responsibilities beyond creating a friendly atmosphere. 
Worship leaders must remember, despite their necessary efforts at community-building 
among worshippers, the direction of worship is toward God. “[G]ood worship will be 
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evangelistic, but that is not [original emphasis] its primary purpose, for it is directed 
toward God, not toward the neighbor” (Dawn, Royal “Waste” 123). Liesch believes that a 
great worship leader will direct worship not only toward God but toward people as well, 
in a manner that invites the congregation to direct worship toward God. He describes 
worship leaders as performers and prompters, similar to an athletic player-coach. As 
performers, the worship leaders should not draw people’s attention to the leader but to 
God. The effort of offering God their greatest skill is not “showing off” to people. As 
prompters, worship leaders fulfill their responsibilities best if they are unnoticed by the 
congregation during the worship experience (New Worship 124-25).  
The Church Combining Serving and Worshipping Ministries 
Many churches have effective serving ministries. Many churches have effective 
worship ministries. Churches that offer time-saving ministries must learn to combine 
these two areas of ministry in order to enhance the effectiveness of each. A time-saving, 
grocery-gathering ministry seeks to use a serving ministry to enhance the effectiveness of 
the worship ministry through increased attendance.  
 A serving ministry often favorably influences the quality of the worship 
experience. Worshippers need to give quality time to their worship experience in order to 
meet spiritual needs. Andrew E. Hill expresses disdain for wristwatches that “beep or 
chime at 12:00 noon during Sunday morning worship” and suggests that beeping 
wristwatches might be an indication of a poor attitude of worship (104). Hill brings 
clarity to the concept of time enhancing a worshipper’s experience: 
Formal worship requires time—time for confession and repentance, time 
for praise and thanksgiving, time for the Word of God and the Eucharist, 
time for responding to the Word and the Table, and time for the 
spontaneous ministry of the spiritual gifts represented within the body of 
 Van Hook 54 
believers for the edification of the church. (104) 
A serving ministry increases the quality of the worshipper’s experience because of 
reduced stress through the ongoing meeting of the material need to grocery shop. 
As the serving ministry positively impacts the worship ministry, the worship 
ministry likewise positively impacts the serving ministry. The worship ministry enhances 
the effectiveness of the serving ministry by providing explanation and theological support 
for a serving lifestyle based on a loving relationship with God. As people receive help 
from the serving ministry, they receive Christian teaching through worship that clearly 
connects the serving action to the message of Christ. This connection of the serving 
action to the Christian motivation for serving differentiates a local church from social 
serving organizations with no Christian theological foundation. 
The following principles guide the combination of the serving and worship 
ministries such that they are mutually beneficial. Thomas G. Long explains the need to 
find a proper balance among these areas of ministry: 
Once upon a time it was popular for churches to put the phrase “Enter 
to Worship; Depart to Serve” on the cover of their worship bulletins. The 
idea, of course, was that the congregation comes into the sanctuary for 
worship and then heads out into the world to do Christian service. 
However, critics of this phrase quite rightly pointed out that worship and 
service cannot be so neatly divided.  
Figuratively, the doors of a sanctuary ought to swing in and out like 
saloon doors. If a congregation is praying that people in the community be 
adequately housed, then it ought to be flowing out the door to build 
Habitat for Humanity houses. Conversely, if the congregation is building 
Habitat for Humanity houses, then it should be flowing in the door to pray 
for and to preach about fair housing. (81) 
This explanation implicitly offers some suggestions for the effective combination of 
serving and worship ministries. Worship ministries improve when people have the 
opportunity to put into practice the truths of the Christian life learned in worship. Service 
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ministries improve when people have the opportunity to connect their service efforts to 
their faith through worship; therefore, a time of prayer among the workers of a grocery-
shopping ministry outreach would enhance the serving ministry of grocery gathering.  
 R. Paul Stevens suggests a working relationship between the “go” ministry 
structures of the church and the “come” ministry structures of the church (211). A serving 
ministry is an example of a “go” ministry structure, and a worship ministry is an example 
of a “come” ministry structure. Stevens believes the majority of ministries in the church 
are “come” ministries that simply invite people to “come and hear” or “come and see.” 
Stevens calls for an increase in “go” ministry structures (211-12). The combination of a 
serving ministry that promotes the worship ministry with a worship ministry that 
promotes a serving ministry helps achieve balance between the “go” and “come” 
ministries of the church.  
 Long envisions a church that effectively combines worship and local mission. 
“Vital and faithful congregations have a strong connection between worship and local 
mission, and this connection is expressed in every aspect of the worship service” (78). 
Promotion of local mission occurs in a worship service through announcements of 
involvement opportunities in serving ministries, prayer for the local community, and 
communication of positive results from financial support of serving ministries in the 
church based on people’s tithe and financial offerings.  
While Long’s vision is for the connection of worship and local mission to be 
expressed in a worship service, a time-saving, grocery-gathering ministry extends this 
combination of worship and local mission to both worship and service ministry. Long 
suggests that such a combination of worship and local mission leads to a high level of 
 Van Hook 56 
energy for the congregation (78). This vitality can propel both the serving and worship 
ministries of the church. I observed this mutual benefit of the serving and worshipping 
ministries in our month-long experiment with the time-saving, grocery-gathering ministry 
in Chickasha, Oklahoma. The worship services reflected a higher level of energy during 
this month of ministry outreach. The congregational members also had greater 
enthusiasm for serving ministries. This excitement for worship and serving extended 
beyond this specific ministry and affected all of our church’s serving and worship 
ministries. 
One possible objection to Church in Action is that it contradicts the principle of 
worship that worshippers are to offer God “worship that costs [them] something” (Liesch, 
People 23). Liesch believes that the Bible teaches costly worship (24). He believes 
pastors and church leaders from all styles of churches, whether liturgical or nonliturgical 
must attempt to make worship more costly (24). This principle implies that a family with 
young children should adjust to the normal time constraints associated with attending 
church and that their attendance at church is in itself fulfillment of the costly sacrifice 
necessary for this principle of worship to be fulfilled. 
The goal of Church in Action is not to detract from the appropriate costliness of 
worship. Costly worship can take many forms. Most worship services include an 
opportunity for people to give their tithes and financial offerings. The giving of tithes and 
financial offerings is one form of costliness in worship. Another form of costliness in 
worship, as Liesch acknowledges, is applying Christian truths expressed in worship to 
daily living (People 25). This understanding of costliness applies the costliness of 
worship to a setting beyond the church building.  
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A ministry that targets only believers whose family structure allows for a 
relatively low time cost for involvement in church activities can perhaps ignore the issue 
of time-opportunity costs for worshippers. Church in Action, however, targets believers, 
seekers, and unbelievers with all forms of family structure. The concept of costly worship 
is to be a concept most embraced by mature believers. Expecting seekers and unbelievers 
to pay a high time-opportunity cost just in order to attend church seems unreasonable and 
illogical. Seekers and unbelievers must experience Christian worship and Christian 
teaching in order to learn the concept of costly worship, but if they are not able to attend 
church, they have less opportunity to learn the concept. While seekers and unbelievers 
are learning this concept through worship attendance as part of Church in Action, they 
still have the opportunity to worship in costly ways such as financial giving. 
Summary 
This chapter detailed information and discussion concerning the commodity of 
time, biblical foundations for a time-saving ministry, and theological foundations for a 
time-saving ministry. Chapter 4 details the specifics of the Church in Action project for 
Waterloo Church of the Nazarene in Edmond, Oklahoma, for fall 2004. Chapter 3 
includes discussion and explanation for the design of the study, research questions, 
population and sample, instrumentation, data collection, variables, and data analysis. 
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CHAPTER 3 
DESIGN OF THE STUDY 
 The design and implementation of Church in Action targeted a population, 
families with young children, perceived as neglected by other ministry formats. The goal 
was to increase worship attendance for this population by decreasing the time cost of 
church attendance by simultaneously meeting a spiritual need through worship and a 
material need through grocery gathering. Despite targeting families with young children, 
the arrangement of details for Church in Action occurred in such as way as to make 
Wednesday night church attendance possible for busy people of many various 
demographic populations. 
 The research reported here focuses on the problem of time constraints for families 
with young children related to worship attendance. The purpose of the study was to 
implement and evaluate a time-saving outreach ministry designed to make church 
attendance more likely for families with young children. The time-saving ministry 
studied, Church in Action, was a ministry in which grocery shopping and worship occur 
simultaneously.  
Research Questions 
The following three research questions flow from the purpose statement. 
Research Question 1 
What were the most frequently reported reasons for attending worship services 
prior to and after Church in Action? 
Research Question 2 
How does a time-saving ministry affect church attendance among families with 
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young children? 
Research Question 3 
How does Church in Action impact those served, servers, and the congregation as 
a whole? 
Population and Sample 
 The population for the study of Research Question 1 consisted of every person 
who attended two or more worship services during the Church in Action ministry and 
completed Worship Questionnaire 1 (see Appendix A) and Worship Questionnaire 2 (see 
Appendix B). I assumed that every person who attended worship services tended to be 18 
years old or older because a teenage youth ministry for students through high school 
occurred simultaneously.  
 The population for the study of Research Question 2 consisted of every person 
who attended one or more worship services during the Church in Action ministry and 
completed the First-Time Worshipper Form (see Appendix C). This population matches 
exactly the population for the study of Research Question 1.  
 Various populations comprised the study of Research Question 3. One population 
was servers. This population consisted of every person who served in the Church in 
Action ministry and completed the Well-Being Questionnaire (see Appendix D) at the 
beginning and end of Church in Action. Another population was those served. This 
population consisted of all those who ordered groceries, did not have an assigned place of 
service during Church in Action, and completed the Well-Being Questionnaire. The final 
population was the congregation as a whole. This population consisted of any person who 
attended Sunday morning worship services Sundays 8, 15, 22, 29, 28 August, 28 
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November, 5, 12, and 19 December and completed the Beeson Church Health 
Questionnaire (see Appendix E).   
Instrumentation 
Each person who worshipped on Wednesday night at least twice during Church in 
Action completed both a pretest and posttest. These data provided instrumentation for 
Research Question 1. The administration of the pretest, Worshipper Questionnaire 1, 
occurred at the worshippers’ first worship service. This distribution occurred only during 
the first eleven weeks of Church in Action in order to measure any differences in reasons 
for attendance prior to and after Church in Action. The questionnaire sought to establish 
the most frequently reported reasons for attending Wednesday night worship prior to 
Church in Action. A Likert scale measured the “extent of perceived impact” (Wiersma 
306) to measure participants’ reasons for church attendance. These factors included such 
items as nursery ministry, children’s ministry, youth ministry, friendships at church, 
grocery gathering, music style, preaching, and time of day in which worship occurred. “A 
Likert scale contains a number of points on a scale, quite often five, but typically an odd 
number. The points designate a range of judgments typically from such terms as ‘strongly 
agree’ to ‘strongly disagree’” (307). The range of five possible numeric answers 
corresponded to a range of answers from “very important” to “not at all important.” A 
ninth question of the pretest offered worshippers the opportunity to write in any other 
“very important” reasons for attending.  
Worshipper Questionnaire 1 begins with an explanation of the questionnaire 
process. This introductory paragraph explains that Worshipper Questionnaire 1 is the first 
of a two-part questionnaire series. This introductory paragraph explains the 
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administration of the second part of the series, Worshipper Questionnaire 2, which 
occurred at the conclusion of the worship service 17 November 2004. Worshippers could 
complete Worshipper Questionnaire 1 anonymously by listing the last four digits of their 
social security numbers. Worshippers also provided a postal or e-mail address on 
Worshipper Questionnaire 1 to which participants received Worshipper Questionnaire 2 
in postal mail if they were not present at the 17 November worship service. Worshipper 
Questionnaire 1 states that usage of the postal or e-mail address provided on the 
questionnaire occurs exclusively for the distribution of Worshipper Questionnaire 2 and 
no other church or business function.  
 The posttest, Worshipper Questionnaire 2, offered the same Likert-scale ranking 
of eight possible reasons for church attendance as Worshipper Questionnaire 1 plus the 
same ninth category for a worshipper to write in “very important” reasons for attending. 
The posttest requested the last four digits of the person’s social security number plus 
basic demographic information. This demographic information included gender of the 
person completing the posttest, marital status, number of people in the household, ages of 
each person in the household, vocation outside the home, and number of hours the person 
works outside the home each week. The priority of demographic information occurred in 
order to determine trends in reasons for worship attendance among various family 
structures and age groups. 
 Administration of a First-Time Worshipper Form occurred for each worshipper 
upon his or her first attendance of a worship service during Church in Action. This form 
requested the name, address, and basic demographic information of the person attending 
worship. This demographic information included gender of the person completing the 
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form, marital status, number of people in the household, age of each person in the 
household, vocation outside the home, and number of hours the person works outside the 
home each week.  
 Administration of a Well-Being Questionnaire occurred before and after Church 
in Action to all servers in Church in Action and to all grocery buyers. The opening 
question distinguished servers from grocery buyers. The last four digits of the person’s 
social security number matched each individual’s pretest and posttest of the Well-Being 
Questionnaire. This questionnaire measured well-being among servers and those served 
in Church in Action, the first two elements of Research Question 3. Three composite 
scales, Existential, Religious, and Subjective Spiritual Well-Being, received tabulated 
results as part of the Well-Being Questionnaire. The Existential Well-Being Scale 
measured questions 5, 6, 12, 15, 17, 25, 7, 29, 32, and 34. The Religious Well-Being 
Scale measured questions 4, 6, 8, 14, 16, 18, 26, 28, 31, and 33. The Subjective Spiritual 
Well-Being index measured questions 36, 37, 38, and 39. Reversed scoring occurred for 
questions 4, 5, 8, 12, 16, 25, 26, 29, 32, and 46. Hill reports the following information 
about the reliability and validity of this comprehensive instrument: 
Reliability: No measures of reliability were reported in Moberg 
(1984). 
Validity: Paloutzian and Ellison (1982) administered their Spiritual 
Well-Being measure (consisting of Existential Well-Being and Religious 
Well-Being) along with Moberg’s instrument. These two measures 
corresponded very well with each other. The Existential Well-Being 
portion of Paloutzian and Ellison’s measure had a correlation coefficient 
of 0.73 with Moberg’s Self-Satisfaction index. Likewise, Paloutzian and 
Ellison’s Religious Well-Being Scale had a coefficient value of 0.86 with 
Moberg’s Christian Faith index, 0.70 with Moberg’s Personal Piety index, 
0.63 with the Subjective Social Well-Being index, and 0.63 with the 
Religious Involvement index. (375) 
Therefore the Well-Being Questionnaire measured a variety of elements of well-being 
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among those who completed this questionnaire. 
 A Beeson Church Health Questionnaire was administered to all Sunday morning 
worshippers four weeks prior to and five weeks after the completion of Church in Action. 
This questionnaire measured the impact of Church in Action upon the congregation as a 
whole, the final element of Research Question 3. The original authors completed 
reliability studies on the Beeson Church Health Questionnaire but those scores are 
currently unavailable. 
Data Collection 
 Administration of Worshipper Questionnaire 1 to each worshipper occurred 
during the worshipper’s first worship service. Each Wednesday worship service 
concluded around 7:45 p.m., about ten minutes before the conclusion of nursery, 
children’s, and youth ministries. This time frame allowed first-time worshippers adequate 
time to complete this questionnaire before reuniting with their families. Throughout the 
Church in Action ministry, sixty-six Worshipper Questionnaires were distributed and 
sixty-five were collected. 
Administration of Worshipper Questionnaire 2 occurred 17 November 2004 at the 
conclusion of the worship service. Those in attendance who had previously completed 
Worshipper Questionnaire 1 completed Worshipper Questionnaire 2. This final worship 
service concluded at 7:45 p.m., about ten minutes before the conclusion of nursery, 
children’s, and youth ministries in order to allow time for the completion of this 
questionnaire. Ushers distributed and collected these questionnaires before turning in 
completed questionnaires to the church office. People who attended at least two worship 
services during Church in Action but who were not in attendance Wednesday, 17 
 Van Hook 64 
November were contacted via e-mail or postal mail in order to complete Worshipper 
Questionnaire 2. Among all the dates, the distribution of sixty-six Worshipper 
Questionnaire 2 forms occurred of which thirty-one were collected. 
Administration of the First-Time Worshipper Form to individual worshippers 
occurred at the conclusion of the first Church in Action worship service each worshipper 
attended. Distribution of the Worshipper Questionnaire 1 and the First-Time Worshipper 
Form occurred simultaneously each week. Administrative assistants copied the First-
Time Worshipper Form on pink paper and the Worshipper Questionnaire 1 on yellow 
paper. This copying of forms on different colored paper enabled the worship leader and 
ushers to use the color of the paper to distinguish these two separate forms during 
distribution to worshippers. Ushers distributed and collected the First-Time Worshipper 
Form and Worshipper Questionnaire 1 before turning in completed forms to the church 
office. Throughout the Church in Action ministry, sixty-six First-Time Worshipper 
Forms were distributed and sixty-five were completed. 
Administration of the Well-Being Questionnaire to servers of Church in Action 
occurred through postal mail. The Well-Being Questionnaire accompanied an 
instructional letter sent to each server outlining how best to complete his or her area of 
involvement. Postal mailing of these forms occurred Monday, 23 August. The Well-
Being Questionnaire had a cover sheet giving instructions about how to complete the 
questionnaire. This Well-Being Questionnaire “requires approximately 30 to 60 minutes 
to complete” (Hill and Hood 376). Instructions specified 8 September as the due date for 
completed questionnaires. The mailing of fifty-six Well-Being Questionnaires occurred 
for the pretest of which twenty-five were collected. 
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The posttest distribution of the Well-Being Questionnaire took place Wednesday, 
17 November at the last worship service of Church in Action. Servers not in attendance 
17 November received the Well-Being Questionnaire via e-mail or postal mail. 
Instructions specified Sunday, 12 December as the due date for completed questionnaires. 
The number of distributed Well-Being Questionnaire posttests totaled fifty-two of which 
twenty-five were collected.  
During Church in Action, all grocery buyers held positions of service in Church in 
Action; therefore, distribution and collection of Well-Being Questionnaires did not occur 
from grocery buyers. Servers who collected the money from grocery orders had Well-
Being Questionnaires on hand to distribute to grocery buyers who were not servers. 
Nevertheless, since all grocery buyers were servers throughout all twelve weeks of 
Church in Action, only servers received the Well-Being Questionnaire. 
Distribution of the Beeson Church Health Questionnaire occurred at the 
conclusion of Sunday morning worship services four weeks prior to and upon the 
completion of Church in Action. Pretest distribution occurred 8, 15, 22, and 29 August. 
Specific distribution totals included 119 Beeson Church Health Questionnaires 
distributed 8 August, seventeen distributed 15 August, eight distributed 22 August, and 
zero distributed 29 August. Collection of the completed pretests occurred through 
Tuesday, 31 August. The number of completed pretest Beeson Church Health 
Questionnaires totaled fifty-five. 
The dates of the posttest distribution were 28 November, 5, 12, and 19 December. 
No posttest distributions occurred 21 November even though 21 November was the first 
Sunday after the completion of Church in Action. Homecoming for Waterloo Church of 
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the Nazarene occurred 21 November. Some people in attendance worshipped at Waterloo 
Church of the Nazarene that day after an extended time away from the church. Their 
responses to the questions from the Beeson Church Health Questionnaire would have 
reflected evaluations developed unrelated to the Church in Action experiment and, 
therefore, likely would have skewed any measurable difference in the impact of Church 
in Action on the current congregation as a whole. The distribution process included 131 
Beeson Church Health Questionnaires distributed 28 November, twenty-one distributed 5 
December, seventeen distributed 12 December, and zero distributed 19 December. 
Collection of completed posttests occurred through Sunday, 26 December. Prior to the 
benediction of each of these Sunday morning worship services, ushers distributed the 
questionnaire to everyone who had not yet received a questionnaire. The worship service 
consisted of people older than elementary school age because of the availability of 
children’s church every week for children through sixth grade. Children’s church met 
during the last half of each Sunday morning worship service. Therefore, only people 
older than elementary age children completed the Beeson Church Health Questionnaire. I 
collected thirty-four completed Beeson Church Health Questionnaire posttests.  
Variables 
 The independent variable of this study was the time-saving element of the Church 
in Action ministry. The time-saving element, grocery shopping, was the only element of 
ministry introduced through Church in Action that is not common in most church 
ministries. The other elements of Church in Action such as nursery, children’s ministry, 
youth ministry, ushers, greeters, worship leaders, and a preacher are common to most 
churches. 
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 The dependent variables of this study were Wednesday night worship attendance, 
personal well-being, and congregational church health.  A significant intervening variable 
was the reported reasons for attending church. 
Data Analysis 
The Likert scale from Worship Questionnaire 1 and Worship Questionnaire 2 
sought to answer Research Question 1 by clarifying the most frequently reported reasons 
for attending worship services during Church in Action. A consultant contributed to the 
tabulation of the data. The consultant guided data analysis and interpretation of results. 
Answers of “very important” were worth five points in the tabulation of results, 
descending to answers of “not at all important” worth one point. A chi-square or a 
Fisher’s Exact test determined proportion values, also known as p-values, that calculated 
significant changes from the pretest to the posttest.  
The First-Time Worshipper Form contributed to the compilation of basic 
demographic information concerning those who attended Church in Action. This 
information measured results for Research Question 2. 
After a statistician tabulated results from the Well-Being Questionnaire, I 
compared and contrasted pretest and posttest scoring among individuals, demographic 
groups, and the servers. P-values, established either through a chi-square or a Fisher’s 
Exact test, directed these contrasts.  
In addition to comparing and contrasting responses from the total number of 
servers from the pretest and posttest, when only servers who completed both the pretest 
and posttest were included in the analysis, a McNemar test determined potential 
significant differences between the pretest and posttest proportions (see Appendix G). 
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The McNemar test requires the collapsing of responses into two categories: agree and 
disagree.  
Tabulated results from the Beeson Church Health Questionnaire measured results 
of the pretest and posttest according to the instructions at the end of the questionnaire. 
Tabulated results for individual questions and cumulative scoring drew comparisons and 
contrasts between the pretest and posttest for the congregation as a whole.   
Summary 
This chapter detailed the organization and administration of the Church in Action 
study. The upcoming chapter details the findings of the study. The organization of 
Chapter 4 occurs according to each research question. While each research question had 
specifically designed instrumentation, occasionally instrumentation from one research 
question informed and augmented the measurements of instrumentation originally 
designed to measure a different research question. 
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CHAPTER 4 
FINDINGS OF THE STUDY 
The dissertation instrumentation and data collection attempted to measure the 
impact of a time-saving ministry for the worship attendance patterns of Wednesday night 
worshippers during Church in Action, particularly families with young children, and the 
impact of this ministry for servers, those served, and the congregation as a whole. While 
the ministry was created with one specific demographic in mind, families with young 
children, congregational members expressed their beliefs that this ministry might impact 
other age groups and family structures such as busy parents of junior high aged children 
or senior adults who often try to make the most efficient use of their time. 
Context and Demographic Information for Waterloo Church of the Nazarene 
Waterloo Church of the Nazarene provided a unique opportunity to study theories 
of the impact of a time-saving ministry on various age and family structure groups. 
Waterloo Church of the Nazarene is a congregation made up of nearly every age group. 
Table 1 lists Sunday school attendance averages for November 2005 and the 
accompanying percentage of the congregation represented for each age group. These 
percentages reflect the diversity of age groups within the church as a whole and hold true 
to the type of age group diversity existing within the congregation of Waterloo Church of 
the Nazarene for past years. This age diversity within the congregation offered an 
opportunity for Church in Action visitors from any age group to find friends of similar 
age within the congregation of Waterloo Church of the Nazarene. The likelihood of 
visitors choosing not to return to Waterloo Church of the Nazarene because of a lack of 
people their age is low. Table 1 lists the age groups and their accompanying percentages 
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of the total church population. 
 
 
Table 1. Age Categories Represented at Waterloo Church of the Nazarene 
Age Range Average Attendance 
Congregation 
Represented 
% 
0-4 26 18.2 
5-12 22 15.4 
13-18 9 6.3 
19-22 4 2.8 
23-40 38 26.6 
41-55 18 12.6 
56 and 
older 26 18.2 
Total 143 100.0 
 
 
 
 The geographic location of Waterloo Church of the Nazarene offered the 
opportunity to test the impact of Church in Action on various socioeconomic populations. 
Located on the county line separating Oklahoma and Logan counties, Waterloo Church 
of the Nazarene is within driving distance of a wide range of socioeconomic populations. 
Zip codes 73034 and 73044 surround Waterloo Church of the Nazarene. Table 2 
demonstrates the contrast of socioeconomic populations from these zip codes as reported 
by Percept Group Incorporated (“Study Area 73034”; “Study Area 73044”). The 
contrasts listed in Table 2 reveal that the availability of Church in Action existed for high 
income, low income, high education levels, low education levels, various family 
structures, and various lifestyle groups such as rural or affluent.  
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Table 2. Contrast of Zip Codes 73034 and 73044 
Category 73034 73044 National Average 
Average annual household income $79,529 $50,266 $63,301 
Adult population of high school dropouts  7% 21% 20% 
Single mothers 15% 22% 23% 
Single fathers  4%  6%  7% 
Marital status of 
households with 
children 
Married couples 80% 70% 69% 
Affluent families 34%  1% 15% Households by 
U. S. lifestyle 
group Rural families  2% 21% 13% 
 
 
 
Research Question 1 Measurements 
 The nature of Research Question 1 was to find the most frequently reported 
reasons for attending worship services prior to and after Church in Action. Instruments 
used for this measurement included Worshipper Questionnaire 1 (see Appendix A) and 
Worshipper Questionnaire 2 (see Appendix B). Worshipper Questionnaire 1 measured 
influences involved in people’s decision to attend Church in Action. Worshipper 
Questionnaire 2 measured influences involved in people’s decision to continue attending 
Church in Action. Contrasts between the two questionnaires measured any changes that 
occurred concerning the decision to attend and the decision to continue attending Church 
in Action. 
 
Worshipper Questionnaire Results 
Tabulated results (see Table 3) contrasting answers from Worshipper 
Questionnaire 1 and Worshipper Questionnaire 2 addressed Research Question 1. This 
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contrast measured any differences in reasons for attending worship services from a 
person’s first worship attendance to their last. P-values established through either a chi-
square or a Fisher’s Exact test determined differences between the pretest and posttest 
proportion. “The probability value (p-value) of a statistical hypothesis test is the 
probability of getting a value of the test statistic as extreme as or more extreme than that 
observed by chance alone, if the null hypothesis H0, is true” (Easton and McColl). The 
lower the p-value, the greater significance reflected in the contrast of pretest to posttest. 
A change between the pretest and posttest measures is considered significant when the p-
value is less than 0.05. The statistical significance of the difference in scores denotes the 
probability that the result could have occurred by chance. Thus a p-value of 0.05 means 
that the probability of achieving this change between pretest and posttest scores could 
have occurred by chance only five times in a hundred chances. Both Worshipper 
Questionnaires offered respondents the opportunity to rate each reason for attending on a 
five-point Likert scale with an answer of one meaning that reason for attending had no 
significance and an answer of five meaning that reason was very significant to one’s 
decision to attend worship. No responses occurred in the pretest or the posttest for 
question 9, which asked people to list any other “very important” reasons for church 
attendance. Table 3 summarizes the findings as “N” represents the number of respondents 
for each question of the pretest and posttest.  
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Table 3. Worshipper Questionnaire Results 
Question N Responses 
1                      2                       3                     4                     5 
P-
Value 
Pre 56 37 (66.1%)   1 (1.8%)   4 (7.1%)   6 (10.7%)   8 (14.3%) 
1. Nursery for my 
child(ren) was 
important to my 
church attendance. Post 29 17 (58.6%)   1 (3.5%)   2 (6.9%)   1 (3.5%)   8 (27.6%) 
0.4705 
Pre 57 33 (57.9%)   1 (1.8%)   0   4 (7.0%) 19 (33.3%) 
2. Children’s ministry 
for my elementary-
age child(ren) was 
important to my 
church attendance. 
Post 29 16 (55.2%)   1 (3.5%)  1 (3.5%)   1 (3.5%) 10 (34.5%) 
0.7041 
Pre 57 29 (50.9%)   2 (3.5%)   3 (5.3%)   6 (10.5%) 17 (29.8%) 
3. Youth ministry for 
my teenager(s) was 
important to my 
church attendance. Post 29 20 (69.0%)   2 (6.9%)   0   0   7 (24.1%) 
0.1724 
Pre 63   1 (1.6%)   4 (6.4%)   5 (7.9%) 13 (20.6%) 40 (63.5%) 4. Friendships at church 
were important to my 
church attendance. Post 29   0    3 (10.3%)   2 (6.9%)   6 (20.69%) 18 (62.1%) 
0.9566 
Pre 62 35 (56.5%)   9 (14.5%) 14 (22.6%)   2 (3.2%)   2 (3.2%) 
5. Grocery gathering 
while I was in church 
was important to my 
church attendance. Post 29 16 (55.2%)   8 (27.6%)   3 (10.3%)   0   2 (6.9%) 
0.3007 
Pre 63   6 (9.5%)   6 (9.5%)  14 (22.2%) 16 (25.4%) 21 (33.3%) 
6. The style of music 
during worship was 
important to my 
church attendance. Post 29   0   3 (10.3%)   7 (24.1%)   6 (20.7%) 13 (44.8%) 
0.4774 
Pre 63   0   0   7 (11.1%) 18 (28.6%) 38 (60.3%) 7. The preaching was 
important to my 
church attendance. Post 29   0   0   4 (13.8%)   6 (20.7%) 19 (65.5%) 
0.7121 
Pre 63   4 (6.4%) 14 (22.2%)  14 (22.2%) 13 (20.6%) 18 (28.6%) 
8. The time of day 
(Wednesdays at 7 
p.m.) was important 
to my church 
attendance. 
Post 29   1 (3.5%)   6 (20.7%)   7 (24.1%)   3 (10.3%) 12 (41.4%) 
0.6323 
 
 
 
 These p-values indicate no significant change in the reasons for attending church 
between the first night of attendance of Church in Action and the last because these p-
values are not less than 0.05. Of special importance to this study was the impact of the 
grocery-gathering element of ministry on people’s decision to attend worship. Grocery 
gathering had little impact on people’s decision to attend Church in Action. Only two 
people marked grocery gathering as “very important,” a five on the five-point scale, in 
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the pretest and posttest. Therefore, the time-saving element of Church in Action seems of 
very low importance to people’s decisions to begin attending Church in Action or to 
continue attending Church in Action. 
Friendships at church and preaching were important to people’s decisions to 
attend worship. Friendships at church were marked “very important” for 63.5 percent of 
the population during the pretest and 62.1 percent of the population during the posttest. 
The impact of friendship is even more impressive when combining responses of four and 
five on the Likert scale. When combining answers four and five, the percentage of people 
who consider friendship significant to their decision to attend church is 84.1 percent in 
the pretest and 82.7 percent in the posttest. Preaching registered “very important,” a five 
on the five-point Likert scale, for 60.3 percent of the population during the pretest, and 
65.5 percent of the population during the posttest. When combining answers four and five 
of the Likert scale, the percentage of people who consider preaching significant to their 
decision to attend church is 88.9 percent in the pretest and 86.2 percent in the posttest. 
Research Question 2 Measurements 
 The nature of Research Question 2 was to measure any possible effect of the time-
saving ministry on church attendance patterns of families with young children. Results 
indicate that the time-saving ministry had almost no bearing on church attendance upon 
families with young children.  
Several questionnaire items reveal the result of minimal effect of time-saving 
ministry upon church attendance for families with young children. The lack of 
participants of the Well-Being Questionnaire among those served through Church of 
Action reveals that no visitor from any demographic category bought groceries. Results 
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of question 5 of the Worshipper Questionnaire (see Table 3) reveal that less than 7 
percent of all worshippers designated grocery gathering as a four or five on the Likert 
scale in the pretest or posttest. Therefore, the time-saving ministry had little bearing upon 
decisions to attend or continue attending Church in Action for any demographic category 
including families with young children. 
The monitoring of attendance for Wednesday night worship services during 
Church in Action occurred in order to address Research Question 2. The target audience 
for Church in Action was people uninvolved in worship because of time constraints, 
especially families with young children. Therefore, monitoring of Wednesday night 
worship attendance among the grocery-buying visitor population occurred. Table 4 
summarizes the attendance findings including the zero response every Wednesday during 
Church in Action among visiting grocery-buying worshippers. 
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Table 4. Wednesday Night Church in Action Worship Attendance 
Date 
Visiting Grocery-
Buying 
Worshippers 
Worship 
Attendance 
1 September 0 26 
8 September 0 25 
15 September 0 17 
22 September 0 24 
29 September 0 33 
6 October 0 28 
13 October 0 25 
20 October 0 33 
27 October 0 31 
3 November 0 24 
10 November 0 28 
17 November 0 23 
 
 
 
First-Time Worshipper Form Results 
The designed application of the First-Time Worshipper Form (see Appendix C) 
was to address Research Question 2 by learning demographic information among those 
who attended worship services during Church in Action. Nevertheless, since other 
instruments listed point to the seemingly irrelevance of the time-saving element of 
Church in Action upon church attendance for people of any demographic category, the 
best application of the First-Time Worshipper Form is to summarize the demographic 
information of all who attended worship during Church in Action. Table 5 summarizes 
the results. 
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Table 5. Demographic Data from First-Time Worshipper Form Responses 
Question n or Mean 
Gender 
Male 
Female 
31 
34 
Marital Status 
Married 
Separated 
Single 
41 
1 
17 
How many people in your 
household? Mean Response 2.94 people 
Your age 
18-24 
25-34 
35-44 
45-54 
55-64 
63-74 
75+ 
13 
10 
12 
13 
9 
3 
1 
How many adults in your 
household are in the following 
age categories? 
18-24 
25-34 
35-44 
45-54 
55-64 
65-74 
75+ 
14 
13 
12 
23 
6 
4 
1 
List the ages of children or 
teenagers under your care at 
home. 
Total listed 
Mean Response 
45 
11.22 years 
Are you employed outside the 
home? Yes 49 
How many hours a week do you 
work? Mean response 40.62 hours 
 
 
 
 Among the responses to the ages of children living at home, ages ranged from less 
than one year old to twenty-seven years old. The number of children listed in the age 
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range 0-4 years old totaled twelve. The number of children in the age range of 0-4 years 
old denotes children who are not yet attending school in Oklahoma. The number listed in 
the age range 5-12 years old totaled fifteen. The number of children listed in the age 
range of 13-18 years old totaled nine. The number of children listed in the age range of 
over 18 years old totaled ten. 
Research Question 3 Measurements 
 The nature of Research Question 3 was to measure the impact of Church in 
Action on those served, servers, and the congregation as a whole. The Well-Being 
Questionnaire (see Appendix D) measured impact among those served and servers while 
the Beeson Church Health Questionnaire (see Appendix E) measured impact for the 
congregation as a whole. 
Well-Being Questionnaire Results among Those Served  
 The Well-Being Questionnaire addressed the elements of Research Question 3 
concerning the impact of Church in Action on servers and those served. No Well-Being 
Questionnaires were distributed or collected among those served. Though Church in 
Action workers prepared each night of Church in Action to distribute and collect the 
Well-Being Questionnaire to grocery buyers, all who purchased groceries during Church 
in Action worked in an area of the Church in Action ministry with a status of servers, not 
those served. Therefore, the population size of those served through the grocery element 
of Church in Action was zero.  
Well-Being Questionnaire Results among Servers 
 Tabulated results of the Well-Being Questionnaire reveal changes in well-being 
among servers of Church in Action. An item-by-item contrast between the pretests and 
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posttest (see Appendix F) reveals some of these changes. P-values established through 
either a chi-square or a Fisher’s Exact test determined significant differences between the 
pretest and posttest proportion. A significant change is a p-value of less than 0.05. Items 
with a p-value less than 0.1 received special notation. With relatively small population 
sizes in the pretest and posttest, items with a p-value less than 0.1 might point to trends in 
changes in well-being among servers. Tables 6 and 7 record these results. 
Two significant items from section I and two significant items from section III 
reveal p-values less than 0.1 (see Tables 6 and 7). Table 6 records the responses for 
questions I.32 and I.38. Table 7 records responses for questions III.1 and III.2. The 
rounding of percentages to the nearest percentage point occurs in Tables 6 and 7. 
Appendix F gives more detailed numerical listings of responses and percentages to the 
nearest tenth of a percentage point.   
 
 
Table 6. Significant Well-Being Items from Section I with P-Values Less than 0.1 
Responses 
Item Test N 
Strongly 
Agree Agree 
Tend to 
Agree Disagree 
Strongly 
Disagree 
P-
Value 
Pre 25 0   0 0   5 (20%) 20 (80%) I. 32: Life 
doesn’t 
have 
much 
meaning. 
Post 24 0   1 (4%) 1 (4%) 10 (42%) 12 (50%) 
0.0729 
Pre 24 8 (33%) 12 (50%) 4 (16%)   0   0 
I. 38: My 
friends 
believe 
that I have 
spiritual 
well-
being.  
Post 23 6 (26%) 17 (74%) 0   0   0 
0.0909 
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Table 7. Well-Being Items from Section III with P-Values Less than 0.1 
Responses 
Item Test N 
1 2 3 4 5 6 7 
P-
Value 
Pre 24  0  0 0 0 6 (25%)  7 (29%) 11 (46%) III. 1.  Boring 
(1) to 
Interest-
ing (7) Post 20  0  0 1 (5%) 2 (10%) 2 (10%) 11 (55%)  4 (20%) 
0.0446 
Pre 24 10 (42%)  7 (29%) 2 (8%) 2  (8%) 1 (4%)  2 (8%)  0 
III. 2.  
Reward
ing (1) 
to 
Disap-
point-
ing (7) 
 
Post 20  2 (10%) 11 (55%) 3 (15%) 1  (5%) 2 (10%)  0  1  (5%) 
0.0818 
 
 
 
In addition to comparing and contrasting responses from the total number of 
servers from the pretest and posttest, when only servers who completed both the pretest 
and posttest were included in the analysis, a McNemar test determined potential 
significant differences between the pretest and posttest proportions (see Appendix G). 
The McNemar test requires the collapsing of responses into two categories: agree and 
disagree. The McNemar test revealed few significant results because the population 
sample was small and few compiled answers for any particular question filled all four 
quadrants of a McNemar table. 
Table 8 lists tabulated scoring for three composite scales of the Well-Being 
Questionnaire. The composite scales measured were Existential, Religious, and 
Subjective Spiritual Well-Being. Tabulated mean scores for the pretest and posttest 
measure results for each composite question. A t-test determined significant differences 
between pretest and posttest mean scores by establishing p-values. Significant differences 
are values less than 0.05. Table 8 reflects these values and measurements.  
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Table 8. Composite Well-Being Scales or Index Measurements 
Means 
Well-Being Scale or Index 
Pretest Posttest 
P-Value 
Existential Well-Being Scale      17.52      15.68    0.221 
Religious Well-Being Scale      14.77      13.96    0.578 
Subjective Spiritual Well-
Being Index        7.96        7.96    0.998 
 
 
 
Beeson Church Health Questionnaire Results 
 Table 9 shows the composite scoring for the areas of church health recognized in 
the Beeson Church Health Questionnaire. The last two pages of the Beeson Church 
Health Questionnaire detail the correlation between individual questions and the 
composite scoring (see Appendix E). Questions 2, 16, 21, 24, 40, 44, 47, and 51 are 
reversed scored questions. Tabulated results revealed mean scores for the eight composite 
questions. A two-tailed t-test compared the mean scores for each pretest and posttest. A 
significant score is a p-value of 0.05 or less. Table 9 summarizes these comparisons and 
tabulated p-values. 
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Table 9. Composite Scores for the Beeson Church Health Questionnaire 
Means 
Characteristics Scales 
Pretest Posttest 
P-Value 
Intentional evangelism     25.24     27.38 0.021 
Transforming discipleship     25.96     27.38 0.057 
Functional structures     24.45     26.50 0.087 
Mobilized laity     22.76     24.03 0.200 
Empowering leadership     24.16     25.29 0.319 
Passionate spirituality     28.71     29.21 0.589 
Engaging worship     28.26     29.52 0.734 
Authentic community     23.54     23.56 0.987 
 
 
 
 Tabulated item-by-item results (see Appendix H) of the Beeson Church Health 
Questionnaire addressed Research Question 3 concerning the impact of Church in Action 
on the congregation. These measurements determined differences between the pretest and 
posttest for each individual question. Analyzing of the Beeson Church Health 
Questionnaire responses occurred by determining p-values using either a chi-square or 
Fisher’s Exact test. A p-value of less than 0.05 reflects a significant change. The notation 
of all p-values less than 0.2 occurred in order to recognize possible trends in shifts of 
thinking among congregational members; therefore, Table 10 lists characteristics scale 
categories. The most dramatic change in scores between the pretest and posttest is 
question 5: “My local church actively reaches out to its neighborhood through spiritual 
and community service.” Table 10 lists each item with a p-value less than 2.0. 
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Table 10. Beeson Church Health Responses with P-Value Less than 0.2 
P-Value Question Number Question 
Characteristics Scale 
Category 
    0.0079        5 
My local church actively reaches out to its 
neighborhood through spiritual and 
community service. 
Intentional evangelism 
    0.00181      66 I actively participate in a small group or ministry team. 
None, though I note a 
possible link to mobilized 
laity 
    0.0548      59:6 The following [is] a regular part of my spiritual life: Sharing my faith with others.  
None, though I note a 
possible link to intentional 
evangelism 
    0.0719      46 This church operates through the power and presence of God. Passionate spirituality 
    0.0857      44 Our church has few programs that appeal to non-Christians. * Intentional evangelism 
    0.0916      16 I do not know my church’s plans and direction for the years ahead. * Functional structures 
    0.1436      18 Our church relies upon the power and presence of God to accomplish ministry. Passionate spirituality 
    0.1461      42 When I leave a worship service, I feel like I have “connected” with other worshippers. Engaging worship 
    0.1468      28 The laypeople of our church receive frequent training. Empowering leadership 
    0.1478      30 This church shows the love of Christ in practical ways. Intentional evangelism 
    0.1537      11 Our church clearly communicates our mission statement. Functional structures 
    0.1806      26 Our church has a clear process that develops people’s spiritual gift(s). Transforming discipleship 
    0.1821      24 I do not know my spiritual gift(s). * Mobilized laity 
    0.1866        6 My church affirms me in my ministry tasks. Mobilized laity 
∗ Reverse scored questions.   
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 The characteristic scale for Intentional Evangelism registered a p-value of 0.021. 
Particularly influential in this category were items 5, 44, and 30. Table 11 summarizes 
items with a p-value less than 0.2 in the Intentional Evangelism scale.   
 
 
Table 11. Intentional Evangelism Item-by-Item Summary 
P-Value Item Number Item 
    0.0079        5 My local church actively reaches out to its neighborhood through spiritual and community service. 
    0.0857      44 Our church has few programs that appeal to non-Christians. (Reverse scored item) 
    0.1478      30 This church shows the love of Christ in practical ways. 
 
 
 
 The characteristic scale for Transforming Discipleship registered a p-value of 
0.057. Despite this low p-value, only one of the individual items from this category 
registered a p-value less than 0.2. Table 12 identifies the seven items used for scoring the 
composite score for Transforming Discipleship.  
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Table 12. Transforming Discipleship Item-by-Item Summary 
P-Value Item Number Item 
0.1806    26 Our church has a clear process that develops people’s spiritual gift(s). 
0.2673    40 My church needs to place more emphasis on the power of prayer. * 
0.3083    47 I rarely consult God’s word to find answers to life’s issues. * 
0.3402    13 Tithing is a priority in my life. 
0.7831    33 I would describe my personal spiritual life as growing. 
0.819     7 I regularly practice the spiritual disciplines (prayer, Bible study, fasting, and meditation). 
0.8735    19 My prayer life reflects a deep dependence on God concerning the practical aspects of life. 
 
 
 
Summary 
This chapter summarized the significant findings of the study. These include the 
importance of friendships and preaching to worship attendance and the lack of 
importance of a time-saving element of ministry. Servers experienced decreased 
meaningfulness, increased boredom, and increased disappointment through involvement 
in Church in Action, though servers reported the belief that their friends recognize 
increased well-being in the servers’ lives. The congregation experienced slight 
improvements in church health, especially in the areas of intentional evangelism and 
transforming discipleship. 
Chapter 5 details conclusions and implications for the findings of the study. These 
discussions include interpretation of the data, practical applications, and further study 
possibilities.  
 Van Hook 86 
CHAPTER 5 
SUMMARY AND CONCLUSIONS 
Significant Findings 
 Chapter 4 detailed findings from the study. The following summary indicates 
major findings. Preaching and friendships contributed greatly to people’s decisions to 
attend and continue attending Church in Action. Grocery gathering did not lead to 
worship attendance for visitors among any demographic population including families 
with young children. At the conclusion of Church in Action, servers reported feelings of 
boredom, disappointment, and meaninglessness though they believed their friends 
recognized increased well-being in the servers’ lives. The congregation as a whole 
experienced dramatic increases in well-being including significant positive changes in the 
areas of intentional evangelism and transforming discipleship.   
 Limitations of the study included relatively low population samples and no 
visitors buying groceries. Nevertheless, knowledge of Church in Action for potential 
respondents within various demographic populations near the church was a strength, not 
a limitation, of the study. The wealth of varieties of demographic populations within 
driving distance of the church and high recognition value in the community because of 
extensive publicity ensured that enough people capable of responding knew about the 
ministry. 
Interpretation of the Data 
 In the following section inferences and implications of the data reported in the 
previous chapter occur. These inferences include theological reflection.  
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Worshipper Data and a Zero Population of Those Served 
 Friendships and preaching influenced worshippers to attend and continue 
attending worship services during Church in Action. Receiving help from those gathering 
groceries held no significant influence on people’s decision to attend or continue 
attending Church in Action. No visitors bought groceries. The findings concerning 
reasons for attendance and the lack of any visitors buying groceries surprised me. Perhaps 
the acceptance that seems necessary for the communication of the gospel as believed by 
Seamands (25), Webber (Journey 77), and Darrell L. Guder et al. (40-41) is not 
communicated through a serving program but rather through friendships.  
 The lack of attendance for grocery-buying visitors from the population of families 
with young children disappointed me. The previous grocery-gathering ministry in 
Chickasha, Oklahoma, reached out to one grocery-buying visitor. Organization for 
Church in Action for Waterloo Church of the Nazarene occurred based on the assumption 
that an increase in participation of grocery-buying visitors would occur within a program 
that was offered over a longer period of time. Therefore, Church in Action offered twelve 
weeks of this time-saving ministry instead of four weeks, the length of time for the 
previous time-saving ministry program.  
Perhaps families with young children already have in place a social structure to 
compensate for the high demand of their time to meet material needs. This possibility of 
compensating social structures seems related to the information from the U. S. Census 
Bureau that reports high involvement of grandparents in the lives of families whose 
family structure does not include two married parents (Fields 3).  
Nevertheless, reasons for the lack of grocery-buying visitors goes beyond the 
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unique needs of families with young children because no busy people from any type of 
demographic population attended as grocery-buying visitors. Perhaps all people, even 
busy people, already use their time based on their existing priorities. Perhaps people who 
desire to attend church do so without time-saving enticements. Another possibility is that 
most busy, unchurched people do not prioritize their spiritual needs. If busy, unchurched 
people do not attach any measurable priority to their spiritual needs, then practically 
speaking they are not addressing at least one of the three basic needs identified by James 
(44-48). 
One flaw of Church in Action seems to be that this ministry dictated the choice to 
attend worship for those who participate. Worship attendance is the only possibility for 
the use of the hour saved from grocery shopping. This imposed choice seems to 
contradict the opportunity-cost model in which the next best alternative according to 
individual priorities is the cost. Perhaps worship attendance is not the next best 
alternative for unchurched busy people concerning the use of their time. Perhaps worship 
attendance is not a priority at all. 
Perhaps another reason for the lack of grocery-buying visitors for Church in 
Action is due to busy people being so overwhelmed with the busyness of life that they do 
not take time to calculate the use of their time on an opportunity-cost basis. Perhaps busy 
people are unaware of the standard economic model of family decision making in which 
time, T, is divided between time working, TW, and time not working, TN, such that T = 
TW + TN (Kilburn and Wolfe 25-26). Though I assumed all Americans calculate the use 
of time according to this formula, perhaps this assumption is not the case.  
If legitimate potential for church attendance among busy people exists, friendship 
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outreach efforts seem to be the strongest way to share the Christian message with the 
unchurched population based on the reported reasons for church attendance among 
Church in Action worshippers.  
 Theological implications of the importance of friendship and preaching 
emphasize the incarnational aspect of ministry. Just as God identified with humankind 
through Jesus in order to share his message to a listening audience, so worshippers of 
Church in Action were influenced by friends who identified with them first socially prior 
to influencing their church attendance patterns and, therefore, their ability to hear the 
Christian message. John 1:14 describes the incarnation: “The Word became flesh.” The 
significance of preaching for worshippers emphasizes the priority of “the Word.” The 
significance of friendship for worshippers emphasizes “becoming flesh.” As people 
experience Christian values lived out among friends, they open their hearts to God’s 
message.  
I expected the serving nature of the Church in Action program to be the 
incarnational element of ministry that influenced visitors in ways similar to how Webber 
describes the impact of a serving church (Journey 77). Nevertheless, upon reflection of 
the data, highest influence for non-Christians to hear the Christian message occurs 
through already established social channels of friendship, not the impact or character of 
the serving ministry itself. This inference of the message of Christ being communicated 
through friendships and not only through a serving program seems to agree with James 
D. G. Dunn’s belief that those who waited on tables as recorded in Acts 6:1-6 took the 
Christian message beyond Jerusalem (83). This belief of Dunn seems to point to the 
priority of the evangelical impact of friendships as opposed to the impact of a serving 
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program itself. Therefore, any program, in and of itself, does not adequately convey the 
Christian message to the non-Christian population. Even serving programs such as 
Church in Action are unable to reach the non-Christian population solely through the 
qualities or characteristics of the program. People convey the Christian message. 
Programs do not substitute for friendships. Friendships open the door for people to hear 
the Christian message and experience worship at church. 
Well-Being of Servers 
 Tabulated results of the Well-Being Questionnaire (see Appendix D) administered 
as a pretest and posttest among servers for Church in Action measured changes in well-
being. The Existential Well-Being Scale, Religious Well-Being Scale, and Subjective 
Spiritual Well-Being Index (see Table 8, p. 81) lacked p-values scores low enough to 
represent significant change. None of these three measurements registered a p-value less 
than 0.1; however, four items from the item-by-item scoring registered a p-value less than 
0.1 (see Tables 6 and 7, pp. 79 and 80).  
 Item I.38 registered an increase in servers’ beliefs that friends believe the servers’ 
experience increased well-being. This belief seems related to some results from the 
Beeson Church Health Questionnaire results such as item 59:6, the increase in sharing 
faith with others (see Table 9, p. 82) and the significant increase in the area of intentional 
evangelism registered through a 0.021 p-value for composite scoring in this area (see 
Table 10, p. 83). The increase in willingness to share the message of Christ among 
servers seems related to Dunn’s belief that those who waited on tables took the message 
of Christ beyond Jerusalem as recorded in Acts 6:1-6 (83). Perhaps the increased 
willingness to share the Christian message indicates that people can only judge 
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spirituality by observable behavior, such as serving.  
 I was surprised and mildly disappointed in the changes in well-being that 
registered less meaningfulness (item I.32), increased boredom (item III.1) and increased 
disappointment (item III.2). Nevertheless, interpretation of this data might lead to 
increased effectiveness for future ministries.  
 One interpretation of the items registering decreased meaningfulness, increased 
boredom, and increased disappointment is the need among servers for recognizable 
results in their serving ministries. No grocery-buying visitors probably influenced the 
servers’ attitudes. Perhaps grocery-buying visitors would have led the servers to 
experience increased meaningfulness, interest, and reward for their efforts. Perhaps 
recognizable results enhance serving ministries by influencing the attitudes of the servers 
toward increased meaningfulness, interest, and reward, thus creating momentum for the 
ministry. Sjogren seems to address this topic with his discussions of low-risk, high-grace 
ministries (Conspiracy 53-73). Church in Action was probably a much higher risk 
ministry than anticipated. 
 One potential theological implication of the need for recognizable results among 
servers in a serving ministry is the concept that God may have arranged these types of 
feelings to occur naturally within servers to increase the effectiveness of a serving 
ministry. When the leader of a serving ministry recognizes a lack of meaning, interest, or 
reward among servers, the leader is likely to rearrange the organization of the serving 
ministry to result in greater effectiveness. If rearrangement of the ministry organization 
cannot occur in ways that lead to greater effectiveness, a lack of motivation from the 
servers due to decreased meaning, interest, and reward might lead the leader to close the 
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ministry. Perhaps God placed in the hearts of servers attitudes that act as natural checks 
and balances for serving ministries keeping them from perpetual ineffectiveness in 
serving programs. 
Church Health for the Entire Congregation 
 Composite scoring for the Beeson Church Health Questionnaire demonstrated 
dramatic shifts for the congregation in the areas of Intentional Evangelism, Transforming 
Discipleship, and, to a lesser degree, Functional Structures (see Table 9, p. 82). 
Nevertheless, the item-by-item scoring demonstrates that each characteristic scale except 
Authentic Community registered at least one item with an individual p-value less than 0.2 
(see Table 10, p. 83). Therefore, the impact of Church in Action on the congregation 
extended many directions, especially concerning Intentional Evangelism and 
Transforming Discipleship. 
 The characteristic scale for Intentional Evangelism registered a p-value of 0.021. 
Particularly influential in this category were items 5, 44, and 30 (see Table 11, p. 84). 
This scoring demonstrates that the congregation seems to believe strongly in the outreach 
efforts of the church. The congregation believes the neighborhood and community are 
aware of outreach efforts, non-Christians are aware of outreach efforts, and the church 
itself is aware of outreach efforts. Not only does the congregation believe it is part of an 
outreach-minded ministry, it also believes it has an outreach-minded reputation in the 
community and that the people who could potentially respond to these outreach efforts, 
non-Christians, are aware of this ministry. 
 Additionally, item 59:6 registered a p-value of 0.0548 yet receives no 
categorization into one of the characteristics scales. Item 59:6 states, “The 
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following…[is] a regular part of my spiritual life: Sharing my faith with others.” This 
item strongly relates to the Intentional Evangelism characteristics scale. Serving 
increased people’s willingness to share the message of Christianity.  
The low p-value of Transforming Discipleship despite only one of the individual 
items from the category registering a p-value less than 0.2 seems to quantify some of the 
excitement sensed in the church (see Table 12, p. 85). The reporting of this excitement 
occurred during Research Reflection Team meetings. The Research Reflection Team was 
a group of five individuals from the church that met on nine occasions with me to 
contribute to the guidance of the study and dialogue about possible implications of the 
reported data. Recalling the sense of excitement from my first experience with a time-
saving ministry, the p-values for Transforming Discipleship and discussion from the 
Research Reflection Team indicate that serving generates excitement. The results in the 
area of Transforming Discipleship indicate that servers grew in their spiritual life 
expressed in spiritual disciplines such as prayer, consulting God’s Word, and tithing. 
While only the item concerning the church’s clear process of developing people’s 
spiritual gifts registered a p-value less than 0.02, all other items registered enough change 
in the servers such that the composite p-value was 0.057. With these results in mind, the 
following statement seems clear: an active serving ministry in the church leads the 
congregation to spiritual growth.  
The belief that an active serving ministry in the church leads the congregation to 
spiritual growth finds support through the study of Isaiah 1:16c-17. Being associated with 
a church that reaches out through a serving ministry seems to move people from relating 
to God only through religious activity to relating to God through ethical purity. John N. 
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Oswalt believes this type of movement in a people’s relationship to God is encouraged by 
Isaiah 1:16c-17 as these verses point to the ethical purity of daily living more than the 
fulfillment of religious activities.(94). 
The characteristic scale for Functional Structures registered a p-value of 0.087. 
The only two items from this characteristics scale with a p-value less than 0.2 were items 
16 and 11. Item 16, a reverse scored item, states, “I do not know my church’s plans and 
direction for the years ahead.” Item 11 states, “Our church clearly communicates our 
mission statement.” Despite these low p-values, Waterloo Church of the Nazarene never 
articulated a mission statement at any time from the first distribution of the Beeson 
Church Health Questionnaire pretest to the final collection of completed Beeson Church 
Health Questionnaire posttests. An active serving ministry that depends on training and 
teamwork gives the congregation the sense that the church has direction and focus. A 
serving ministry is led by the desire to meet people’s needs; therefore, a serving ministry 
has direction. This direction seems to inspire a sense of clarity in direction for the entire 
congregation. Sjogren seems to agree with the close connection of a serving ministry to a 
sense of direction for a church: “True kingdom vision will always be people-centered” 
(Conspiracy 81). Perhaps the direction of the church is better caught than taught since a 
mission statement was never taught yet the congregation registered increased confidence 
in the clarity of the direction of the church. 
The characteristic scale of Mobilized Laity registered a p-value of 0.200. The only 
two items from this characteristic scale with a p-value less than 0.2 were items 24 and 6. 
Item 24, a reverse scored item, states, “I do not know my spiritual gift(s).” Item 6 states, 
“My church affirms me in my ministry tasks.” Additionally, item 66, which receives no 
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categorization in a characteristics scale, registered a p-value of 0.00181. The category of 
Mobilized Laity seems to relate to item 66 which states, “I actively participate in a small 
group or ministry team.” These p-values imply an increase in the congregation’s 
awareness of how to become involved in ministry. 
Though the characteristic scale of Empowering Leadership registered a p-value of 
0.310, item 28 from this category registered a p-value less than 0.2. Item 28 states, “The 
laypeople of our church receive frequent training.” Therefore, a serving ministry in the 
church that utilizes training for its workers helps the congregation sense that training is 
taking place throughout its ministries. 
 Though the characteristic scale of Passionate Spirituality registered a p-value of 
0.589, items 46 and 18 from this category registered p-values less than 0.2. Item 46 
states, “This church operates through the power and presence of God.” Item 18 states, 
“Our church relies upon the power and presence of God to accomplish ministry.” 
Therefore, a serving, teamwork-based ministry in the church increases the belief of the 
congregation that ministry is being accomplished beyond human abilities to complete. 
This belief in the accomplishment of ministry beyond human abilities seems to agree 
with Sjogren’s belief that a congregation experiences inspiration by a high-grace ministry 
in which positive results can only be attributed to God (Conspiracy 60). Acts 6:3 also 
seems to imply that serving ministries point to the work of the Holy Spirit because of the 
direction to find serving leaders who are filled with the Holy Spirit. 
 Though the characteristic scale of Engaging Worship registered a p-value of 
0.734, item 42 from this category registered a p-value less than 0.2. Item 42 states, 
“When I leave a worship service, I feel like I have ‘connected’ with other worshippers.” 
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The characteristic scale of Authentic Community had the highest composite p-value, 
0.987, and had no items from this category registering a p-value less than 0.2. These two 
characteristics scales led to the following conclusion: participation in Church in Action 
expands one’s acquaintances but does not deepen one’s relationships. The Worshipper 
Questionnaire responses (see Table 3, p. 73) indicate that many attended and continued 
attending Church in Action because of friendships. I visibly noticed the development of 
acquaintances among Church in Action servers during the study; however, Church in 
Action, while increasing the number of friendships for individuals, did not significantly 
deepen relationships. Perhaps the twelve weeks of Church in Action did not offer enough 
time to develop deep relationships. Certainly Fee’s belief that Christians ethics are 
worked out in environments of community was experienced through Church in Action 
(99). A serving ministry, however, might not lend itself to deepening relationships though 
it increases acquaintances. Therefore, ministries that utilize programs such as Church in 
Action need a different strategy for deepening the relationships people make at church. 
Nevertheless, a serving, teamwork approach ministry is a great way to develop more 
acquaintances with whom one may connect in deeper ways through other events or 
ministries. 
 In summary, these Beeson Church Health Questionnaire results indicate that 
spiritual growth takes place in a wide range of characteristic scales for the entire 
congregation through a program such as Church in Action. Characteristic scales such as 
Intentional Evangelism, Transforming Discipleship, and Functional Structures experience 
significant development through a serving, teamwork ministry such as Church in Action. 
Though only a portion of the congregation served or received help through Church in 
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Action, the effects reach throughout the entire congregation.  
 Theological reflection concerning these results includes the belief that 
participation in a serving ministry pays high dividends in nearly all areas of one’s 
Christian life. Even being associated with a church that reaches out benefits one’s 
spiritual life. Perhaps God created humans such that finding a place of service within an 
outreach-minded congregation is one of the key elements to experiencing high levels of 
spiritual growth. Perhaps Christians can apply this inference to their decision-making 
processes for choosing a church to attend and how to become involved in the ministries 
of a church. Kenneth E. Jones seems to agree with the desire to be involved in a church 
that is involved in both serving and worship ministries as he comments on Isaiah 1:16c-
17 by stating, “[O]ne must not imagine that he can live as he pleases all week, and then 
appease God by one day of worship” (22). 
 Several explanations exist for the contrast in responses among servers of Church 
in Action who experienced decreased meaningfulness and the congregation as a whole, 
which experienced increased church health. While the servers reported loss of 
meaningfulness, reward, and interest, the servers also reported the belief that others 
recognized increased well-being in them. These results point to the dual nature of servers’ 
experiences in which the work of the servers impacted their well-being in both positive 
and negative ways. The congregation as a whole experienced the joy of serving. Despite 
the disconnect of the grocery ministry meeting the needs of the target population, the 
congregation seemed to thrive knowing their church was willing to take a chance on a 
creative ministry outreach. The joy of creative outreach through a serving ministry 
seemed to overshadow the loss of meaningfulness among individual servers. A final 
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reason the congregation might have experienced positive church health despite decreased 
server motivation due to excitement related to new pastor leadership. I began pastoring 
Waterloo Church of the Nazarene in June 2004. Excitement for new ministries with a 
new pastor might have influenced the congregation’s improvements.  
Further Study Possibilities 
 Exciting possibilities exist for further study. Serving ministries and friendship-
based outreach ministries are two possible areas of follow-up. These follow-up studies 
might contribute greatly to the planning and administration of future outreach ministries, 
even those that do not include grocery gathering. 
Need-Meeting Ministries 
 One possibility for follow-up study concerns the motivational level of servers in a 
serving ministry in relation to time necessary to experience tangible results of the 
ministry. The Church in Action study seemed to prove that twelve weeks of serving in an 
irrelevant ministry, at least as far as visitors buying groceries, proved discouraging. 
According to results recorded in Tables 6 and 7 (see pp. 79 and 80) servers declined in 
the areas of meaningfulness, interest, and reward. These results raise questions such as, 
“How long can a serving ministry sustain motivation among its servers before momentum 
is lost?” Perhaps a question like this one could direct a future study. If ministers knew 
how quickly their servers would need to experience results of their serving ministry, this 
would help in the planning and organization of a new outreach ministry. Perhaps a 
minister or serving ministry leader can organize a ministry in such a way that all servers 
get reports of the results of their work. A study that determines a relationship to tangible 
results of a serving ministry to the motivation of workers would also contribute to a 
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minister’s discernment about the healthy timing of stopping an existing serving ministry 
because of unfruitful results. 
 Another possibility for ministry exists combining concepts of need-meeting 
ministry and friendship-based outreach. A church could offer a selected set of classes 
targeting material needs of families with young children. Such classes could include 
potty-training classes, financial seminars, children’s health seminars, and more. Some 
classes could even target grandparents of young children. Congregational members could 
come to these events with the expressed purpose of making friends with visitors. These 
congregational members could nurture these friendships and invite their friends to future 
church functions. If used as a dissertation study, this ministry could chart the attendance 
patterns of visitors who attended the seminars and classes, monitoring for a year if and 
when these visitors attended any other ministry function of the church. 
Friendship-Based Outreach Ministries 
 Several potential follow-up studies exist in the area of friendship-based outreach 
ministries. One such possible follow-up study is to quantify the church health of 
congregations with outreach, serving ministries. This study might compare and contrast a 
variety of congregations. This study might include measuring relationships among the 
number of serving ministries in a church and congregational church health, the number of 
people participating in a serving ministry in relationship to congregational church health, 
or the percentage of people of the congregation involved in serving ministries in 
relationship to congregational church health. 
A second possible follow-up study would be to set up an outreach in which people 
invited non-Christian friends to serve in a ministry. If serving in a ministry really does 
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contribute to all areas of spiritual growth, perhaps a non-Christian person would respond 
more easily to the Christian message by ministering in a serving ministry first. This type 
of involvement for non-Christian persons would help them establish more acquaintances 
at church and perhaps sensitize them to areas of spiritual living quantified in the 
characteristics scales of the Beeson Church Health Questionnaire. If an active serving 
ministry such as Church in Action increases the intentional evangelistic efforts of 
individuals, such as the results of this current study suggest, then maybe serving together 
is a great way to reach out. Instead of inviting non-Christians to receive service, the new 
study could measure the results of inviting non-Christian friends to serve. Considering 
the importance of preaching to people’s attendance (see Table 3, p. 73), a devotional or 
brief sermon could be part of the servers’ ongoing participation. This devotion or sermon 
would give the ministry the expressed Christian motivation for serving others. Biblical 
foundations established earlier point to the importance of the mature Christian leadership 
for these serving ministry efforts. Nevertheless, non-Christians could participate in these 
serving ministries. If used as a dissertation, this ministry could monitor a variety of 
elements of this ministry including increases in well-being of visitors, possible increases 
in prioritization of worship among visitors who experience the devotionals as part of 
these serving ministries, well-being of church members who invite friends, possible 
differences in well-being of church members whose friends accept an invitation to serve 
and church members whose friends reject an invitation to serve, average number of 
invitations from a church member to friends until a friend accepts the invitation to serve, 
longevity of service among visitors, and church health for the congregation as a whole. 
 A third possible follow-up study is a two-step evangelistic process. The 
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development and design of a ministry such as the one previously listed could add the 
expressed intent to develop acquaintances among servers through serving ministries. The 
monitoring of the development of these acquaintances would receive as much attention as 
the results of the serving ministry. Next, each ministry team would become a small group 
designed to lead to deepened relationships and further explanation of the Christian 
message. Perhaps the Alpha ministry is a potential second step in this two-step study. 
Alpha is “a ten week opportunity to explore the validity and relevance of the Christian 
faith to your life today. It is a practical introduction to the basics of Christianity centered 
around a meal, a talk, and small group discussion” (“Overview”). If Alpha were the 
second step in this study, all the teams of the serving ministry would hear the presentation 
together, then break into small discussion groups according to their serving teams. 
Summary 
 The findings of this Church in Action study emphasize the potential of exciting 
follow-up studies that track the importance of friendships, serving ministries, or time-
saving elements of outreach ministries. This Church in Action study aids all ministries 
through its discoveries of the far-reaching effects of active teamwork, serving ministries 
that are fruitful, based on friendship invitations and including biblical preaching.  
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APPENDIX A 
Worshipper Questionnaire 1 
Thank you for completing the following questionnaire. This is the first of a two-
part questionnaire series. The second part will be administered at the conclusion of the 
worship service Wednesday, November 17. If preferred, you may anonymously complete 
these questionnaires by using the last four digits of your social security number instead of 
your name. However, we also need a form of communication in order to contact you 
should you be unable to attend the Wednesday, November 17 worship service. Please list 
an e-mail or postal address to which the second questionnaire can be sent if you are 
unable to attend the Wednesday, November 17 worship service. This address will NOT 
be shared with anyone nor used for any purpose, including church purposes, other than 
the completion of the second part of this questionnaire series. 
Thanks,  Brent Van Hook 
 
Please list the last 4 digits of your social security number:  ___  ___  ___  ___ 
Please list an e-mail or postal address:_________________________________________ 
______________________________________________________________________ 
Select from the following scale.  1 = not at all important.  5 = very important 
 
1. Nursery for my child(ren) was important to my church attendance:   1    2    3     4    5 
 
2. Children’s ministry for my elementary-age child(ren) was       1    2    3     4    5 
important to my church attendance:  
(Scale Continued:  1=not at all important.  5=very important) 
 
3. Youth ministry for my teenager(s) was important         1    2    3     4    5 
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to my church attendance: 
 
4. Friendships at church were important to my church attendance:       1    2    3     4    5 
 
5. Grocery gathering while I was in church was important        1    2    3     4    5 
to my church attendance:  
 
6. The style of music during worship was important        1    2    3     4    5 
to my church attendance:  
 
7. The preaching was important to my church attendance:        1    2    3     4    5 
 
8. The time of day (Wednesdays at 7 p.m.) was important        1    2    3     4    5 
to my church attendance:  
 
9. List any other “very important” reasons for your church attendance: ____________  
__________________________________________________________________ 
__________________________________________________________________ 
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APPENDIX B 
Worshipper Questionnaire 2 
 
Please list the last 4 digits of your social security number:  ___  ___  ___  ___ 
Please indicate the following: 
Your gender:   ___Male 
___Female 
Marital status:    ___Married 
   ___Separated 
   ___Single 
Household:  How many people are in your household?_______ 
Your age: 
     ___18-24         ___25-34     ___35-44     ___45-54     ___55-64 
     ___65-74          ___75 or older 
How many other adults in your household are in the following age categories? 
     ___18-24         ___25-34     ___35-44     ___45-54     ___55-64 
     ___65-74          ___75 or older 
List the ages of children or teenagers under your care at home: 
 ___________  ___________ 
 ___________  ___________ 
 ___________  ___________ 
Vocation:    Are you employed outside the home?_______   
If so, how many hours a week do you work?_________ 
 
Select from the following scale.  1 = not at all important.  5 = very important 
 
1. Nursery for my child(ren) was important to my church attendance:   1    2    3     4    5 
 
2. Children’s ministry for my elementary-age child(ren) was       1    2    3     4    5 
important to my church attendance:  
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(Scale Continued:  1=not at all important.  5=very important) 
 
3. Youth ministry for my teenager(s) was important         1    2    3     4    5 
to my church attendance: 
 
4. Friendships at church were important to my church attendance:       1    2    3     4    5 
 
5. Grocery gathering while I was in church was important        1    2    3     4    5 
to my church attendance:  
 
6. The style of music during worship was important        1    2    3     4    5 
to my church attendance:  
 
7. The preaching was important to my church attendance:        1    2    3     4    5 
 
8. The time of day (Wednesdays at 7 p.m.) was important        1    2    3     4    5 
to my church attendance:  
 
9. List any other “very important” reasons for your church attendance: ____________  
__________________________________________________________________ 
__________________________________________________________________ 
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APPENDIX C 
First-Time Worshipper Form 
 Welcome to Waterloo Church of the Nazarene! We hope you benefit from 
worship during our “Church in Action” Wednesday night ministry. Please complete the 
following information. 
Your Name:___________________________________ 
E-mail address:_________________________________ 
Mailing address:________________________________ 
    ________________________________ 
Phone Number:_________________________________ 
Your gender:   ___Male 
___Female 
Marital status:    ___Married 
   ___Separated 
   ___Single 
Household:  How many people are in your household?_______ 
Your age: 
     ___18-24         ___25-34     ___35-44     ___45-54     ___55-64 
     ___65-74          ___75 or older 
How many other adults in your household are in the following age categories? 
     ___18-24         ___25-34     ___35-44     ___45-54     ___55-64 
     ___65-74          ___75 or older 
List the ages of children or teenagers under your care at home: 
 ___________  ___________ 
 ___________  ___________ 
 ___________  ___________ 
Vocation:    Are you employed outside the home?_______   
If so, how many hours a week do you work?_________ 
 Van Hook 107 
APPENDIX D 
Well-Being Questionnaire 
Check one:   I am a ___ in the Church in Action ministry 
⁬ Server 
⁬ Grocery Buyer 
Please list the last 4 digits of your social security number:  ___  ___  ___  ___ 
I. BELIEFS AND ATTITUDES.  Circle the answer for each item that is closest to your 
own personal opinion or belief. (If you wish, you may add comments to explain your 
answers.) 
 SA = I strongly agree.  TD = I tend to disagree 
  A  = I agree    D = I disagree 
 TA = I tend to agree  SD = I strongly disagree 
1.  I have inner peace.     SA A TA D SD 
2. The world owes me a living.   SA A TA D SD 
3. Right now my life is happy.   SA A TA D SD 
4. I don’t find much satisfaction in private   SA A TA D SD
 prayer with God.*  
5. I don’t know who I am, where I came  SA A TA D SD
 from or where I’m going.* 
6. I believe that God loves me and cares about me. SA A TA D SD 
7. I feel that life is a positive experience.  SA A TA D SD 
8. I believe that God is impersonal and  SA A TA D SD
 not interested in my daily situations.* 
9. I believe in goodness to all people.   SA A TA D SD 
10. Heaven is a reward for people who earn   SA A TA D SD 
 it by living a good life. 
11. The only home for Heaven is through  SA A TA D SD
 personal faith in Jesus Christ. 
12. I feel unsettled about my future.*   SA A TA D SD 
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13. I love myself.     SA A TA D SD 
14. I have a personally meaningful   SA A TA D SD
 relationship with God. 
15. I feel very fulfilled and satisfied with life. SA A TA D SD 
16. I don’t get much personal strength and  SA A TA D SD
 support from God.* 
17. I feel a sense of well-being about the   SA A TA D SD
 direction my life is headed in. 
18. I believe that God is concerned about  SA A TA D SD
 my problems. 
19. I know that God has forgiven my sins.  SA A TA D SD 
20. My religious faith gives meaning to my life. SA A TA D SD 
21. My faith helps me to make decisions.  SA A TA D SD 
22. Most people are friendly to me.   SA A TA D SD 
23. All that I am and ever hope to be I owe  SA A TA D SD
 to others. 
24. All people are sinners.    SA A TA D SD 
25. I don’t enjoy much about life.*   SA A TA D SD 
26. I don’t have a personally satisfying  SA A TA D SD
 relationship with God.* 
27. I feel good about my future.   SA A TA D SD 
28. My relationship with God helps me not  SA A TA D SD
 to feel lonely. 
29. My life is full of conflict and unhappiness.* SA A TA D SD 
30. I am annoyed when people ask me to   SA A TA D SD
 help them out of a jam. 
31. I feel most fulfilled when I’m in close  SA A TA D SD
 communion with God. 
32. Life doesn’t have much meaning.*  SA A TA D SD 
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33. My relationship with God contributes to   SA A TA D SD my 
sense of well-being. 
34. I believe there is some real purpose for   SA A TA D SD
 my life. 
35. The Holy Spirit lives in me.   SA A TA D SD 
36. If my ideas about religion were    SA A TA D SD
 different, my lifestyle would be different. 
37. I personally do have spiritual well-being. SA A TA D SD 
38. My friends believe that I have spiritual  SA A TA D SD
 well-being. 
39. My family members or relatives believe  SA A TA D SD
 that I have spiritual well-being. 
40. Most people have spiritual well-being.  SA A TA D SD 
41. I try hard to keep religion separate  SA A TA D SD
 from the rest of my life. 
42. Efforts to deal with difficult problems  SA A TA D SD
 of humanity by religious means are a      
 waste of time and resources. 
43. I do not want a group resident or half-  SA A TA D SD
 way house for ex-convicts, alcoholics,     
 drug addicts, or mentally ill people       
 near my home. 
44. Organized religion (church, synagogue, etc.) SA A TA D SD
 has harmed my own spiritual well-being     
 more than it has helped. 
45. Religious rituals or sacraments improve  SA A TA D SD
 my well-being. 
46. I once had spiritual well-being and have lost it.* SA A TA D SD 
47. Jesus Christ died for my sins.   SA A TA D SD 
48. Jesus was a great religious teacher,  SA A TA D SD
 but He was not the Son of God. 
49. I have the peace of God.    SA A TA D SD 
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50. The Bible is the Word of God and is  SA A TA D SD
 without mistakes in its statements       
 and teachings. 
II. SOCIAL ACTIVITIES   Please check each of the following that you have done during 
the past 12 months. 
51. _____  Contributed money to a political cause or campaign. 
52. _____  Contributed money to a church or other religious organization. 
53. _____  Contributed money to a charity. 
54. _____  Signed a petition to a government office or for a politician. 
55. _____  Voted in an election. 
56. _____  Tried to influence the way others vote. 
57. _____  Supported human rights or other causes by attending a rally marching, 
distributing leaflets, organizing, wearing a button, putting a bumper sticker on 
your car or other actions. 
58. _____  Encouraged someone to accept your religious beliefs. 
59. _____  Taught in a church school, synagogue, Sunday school, or vacation Bible 
school. 
60. _____  Held office or served on a committee in a church, synagogue, or other 
religious organization. 
61. _____  Prayer for other people or for problems in the world. 
62. _____  Donated food, clothing, or other things to a community project to help needy 
people. 
63. _____  Donated your services to the Scouts, a service club, or some other community 
program to help people. 
64. _____  Helped a family member or close relative when he or she was in trouble. 
65. _____  Visited a sick or shut-in person who is not a family member. 
66. _____  Helped a disabled or elderly person who is not a family member. 
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III. FEELINGS.   (Use these pairs of words to describe how you feel about your life at 
the present time.) 
 If your life now is very closely related to one of the words, check the space next 
to it under the 1 or 7. 
 If your life is quite closely related, check the space under 2 or 6. 
 If your life  is only slightly related, check the space under 3 or 5 
 If your life seems either unrelated or equally related to both words, check the 
middle space under the 4. 
 If is important to check only one space on each line. 
   1 2 3 4 5 6 7 
1. Boring      _____ : ____ : _____ : ____ : ____ : _____ : _____   Interesting* 
2. Rewarding      _____ : ____ : _____ : ____ : ____ : _____ : _____   Disappointing 
3. Hopeless      _____ : ____ : _____ : ____ : ____ : _____ : _____   Hopeful* 
4. Many friends    _____ : ____ : _____ : ____ : ____ : _____ : _____   Lonely 
5. Filled with                Free from guilt      
_____ : ____ : _____ : ____ : ____ : _____ : ______     guilt* 
6. Filled with                Free from  
 worry       _____ : ____ : _____ : ____ : ____ : _____ : _____   worry* 
7. Useless      _____ : ____ : _____ : ____ : ____ : _____ : _____   Meaningful 
8. Brings out the       Brings out the 
 best in me  _____ : ____ : _____ : ____ : ____ : _____ : _____   worst in me 
IV. RELIGIOUS ACTIVITIES AND IDENTITY   Check the answer to each item that 
best indicates your own characteristics. 
9. How often do you usually attend religious services in a church or synagogue? Twice or 
more each week___; Once a week___; Once or more each month___; Several times a 
year___; Once a year or less___; Never___. 
10. How often do you attend or take part in other religious activities, such as Bible 
studies, prayer groups, religious discussions, etc.?  Twice or more each week___; 
Once a week___; Once or more each month___; Several times a year___; Once a year 
or less___; Never___. 
11. How often do you read the Bible or other devotional literature?  Every day___; 
Several times each week___; At least once a week___; Occasionally___; Rarely___; 
Never____. 
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12. How often do you tune in to religious programs on radio or television?  Every 
day___; Several times each week___; At least once a week____; Occasionally____; 
Rarely___; Never____. 
13. How often do you pray privately?  Several time each day___; Daily___; Several 
times each week___; Occasionally___; Only when I have a crisis or emergency___; 
Never___. 
14. How often do you meditate? Several times each day___; Daily___; Several times 
each week___; Occasionally___; Only when I have a crisis or emergency___; 
Never___. 
15. How important to you are your religious beliefs? Extremely important___; Very 
important___; Fairly important___; Somewhat important___; Somewhat 
unimportant___; Fairly unimportant___; Not at all important___. 
16. Compared to ten years ago, is your spiritual well-being now: Very much better___; 
Much better___; Somewhat better___; About the same___; Somewhat worse___; 
Much worse___; Very much worse___. 
17. Have you been “born again” or had a “born again” experience—that is, a turning 
point in your life when you committed yourself to Jesus Christ? Yes___; No___. If 
yes, is it still important to you? Yes___; No___. 
18. Are you now, or have ever been, a member of a church or synagogue? Yes, I am an 
active member now___; Yes, but I am an inactive member now___; No, but I was a 
member___; No, and I never was a member___. 
19. Is your church membership identity the same as that of your parents? Same as 
both___; Same as mother’s but not father’s___; Same as father’s but not 
mother’s___; Different from both___. 
20. What is your religious preference? Protestant___; Catholic___; Jewish___; Eastern 
Orthodox___; None___; Other (what?)______________________. 
21. If Protestant, what denomination do you prefer? Baptist___; Episcopal___; 
Lutheran___; Methodist___; Pentecostal or Holiness___; Presbyterian or 
Reformed___; United Church of Christ___; Other (what?)_____________________. 
22. Which theological position is closest to your own? Atheist___; Agnostic or 
skeptic___; Jewish___; Charismatic Christian___; Evangelical Christian___; 
Fundamentalist Christian___; Liberal Christian___; Neo-Orthodox Christian___; 
Other (what?)_______________________. 
V. PERSONAL CHARACTERISTICS 
23. Is your health: Excellent___; Good___; Fair___; Poor___? 
24. What is the highest level of education you have completed? 8 grades or less___; 
Some high school___; High school graduate___; 1 to 3 years of college___; College 
graduate___; Master’s degree___; Doctoral degree___; Other (what?)____________. 
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25. What is your primary occupation? (Check only one) Student___; Homemaker___; 
Service worker___; Skilled crafts___; Laborer___; Secretarial, clerical, or sales___; 
Professional or managerial___; Retired___; Other (what?)_____________________. 
26. What is your race? Black___; White___; Hispanic___; East Asian___; Native 
American___; Other (what?)______________________________. 
27. Are you: Female___; or Male___? 
28. What is your age? 18 or less___; 19-24___; 25-34___; 35-44___; 45-54___; 55-
64___, 65-74___; 75 or older___. 
 
* Reverse Scored. 
Part I:  SA=1  A=2  TA=3  TD=4  D=5  SD=6 (except items 4, 5, 8, 12, 16, 25, 26, 
29, 32, 46 which are reverse scored). 
Part II: Items left blank are coded “1.”  Items checked are coded “0.” 
Part III: Code by the sequential numbers by the blanks (except items 1, 3, 5, 6, 7 
which are reverse scored) 
Part IV: Items 9-16: Each blank is represented sequentially in order by 1, 2, …6, 
and for item 22 a 7. Item 17:  Yes and Yes (still important) = 1; Yes and No (not 
important) = 2; No (on 1st part) = 3; No and Yes = 4. Items 18-28 Codes are sequential 
number in order of response categories (Hill and Hood 381). 
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APPENDIX E 
Beeson Church Health Questionnaire 
INSTRUCTIONS: Listed below are 54 statements that describe characteristics of our 
church and your relationship to it followed by 13 personal questions. Please rate your 
perceptions of the strength of each characteristic by using the scale provided and writing 
the appropriate number in the box to the right of the statement. Your responses will be 
treated confidentially, and your participation will help our church leaders be better 
informed as we seek to discern future strategic initiatives for our church.  
 
5  4  3  2  1  
STRONGLY 
AGREE  
MODERATELY 
AGREE  
NEITHER AGREE 
OR DISAGREE  
MODERATELY 
DISAGREE  
STRONGLY 
DISAGREE  
 
1. I enjoy getting together with other people from my church outside of church events.. ⁪ 
2. The leaders of our church seem rather defensive.*...................................................... ⁪ 
3. I find the sermons convicting, challenging, and encouraging to my walk with God.. ⁪ 
4. Our church has a very clear purpose and well-defined values..................................... ⁪ 
5. My local church actively reaches out to its neighborhood through spiritual and 
community service..................................................................................................... ⁪ 
6. My church affirms me in my ministry tasks................................................................ ⁪ 
7. I regularly practice the spiritual disciplines (prayer, Bible study, fasting, and 
meditation)…………………………………………………………......................... ⁪ 
8. I have a close enough relationship with several people in my church that I can discuss 
my deepest concerns with them..................................................................... ⁪ 
9. Our church is led by individual(s) who articulate vision and achieve results............. ⁪ 
10. I find the worship services spiritually inspiring......................................................... ⁪ 
11. Our church clearly communicates our mission statement......................................... ⁪ 
12. Prayer is a highlight of the worship service............................................................... ⁪ 
13. Tithing is a priority in my life.................................................................................... ⁪ 
14. New ministry ideas are normally appreciated and encouraged................................. ⁪ 
15. The music in the church services helps me worship God.......................................... ⁪ 
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5  4  3  2  1  
STRONGLY 
AGREE  
MODERATELY 
AGREE  
NEITHER AGREE 
OR DISAGREE  
MODERATELY 
DISAGREE  
STRONGLY 
DISAGREE  
 
16. I do not know my church’s plans and direction for the years ahead.*........................ ⁪ 
17. I am actively involved in a ministry of this church..................................................... ⁪ 
18. Our church relies upon the power and presence of God to accomplish ministry........ ⁪ 
19. My prayer life reflects a deep dependence on God concerning the practical aspects    
of life........................................................................................................................... ⁪ 
20. I have experienced a lot of joy and laughter in our church.......................................... ⁪ 
21. There are few training opportunities in our church.*.................................................. ⁪ 
22. The worship at this church is so inspiring that I would like to invite my friends........ ⁪ 
23. This church teaches that Jesus Christ is the only way to heaven................................. ⁪ 
24. I do not know my spiritual gift(s).*............................................................................. ⁪ 
25. There is a sense of expectation surrounding our church.............................................. ⁪ 
26. Our church has a clear process that develops people’s spiritual gift(s)....................... ⁪ 
27. I experience deep, honest relationships with a few other people in my church........... ⁪ 
28. The lay people of our church receive frequent training............................................... ⁪ 
29. Excellence is an important value in how we accomplish ministry.............................. ⁪ 
30. This church shows the love of Christ in practical ways.............................................. ⁪ 
31. I enjoy the tasks I do in the church.............................................................................. ⁪ 
32. There is an atmosphere of generosity within our church............................................. ⁪ 
33. I would describe my personal spiritual life as growing............................................... ⁪ 
34. The love and acceptance I have experienced inspires me to invite others to my 
church……………………………………………………………………………….. ⁪ 
35. I look forward to attending worship services at this church........................................ ⁪ 
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5  4  3  2  1  
STRONGLY 
AGREE  
MODERATELY 
AGREE  
NEITHER AGREE 
OR DISAGREE  
MODERATELY 
DISAGREE  
STRONGLY 
DISAGREE  
 
36. I have confidence in the management and spending of our church’s financial 
resources…………………………………………………………………………….. ⁪ 
37. In our church the importance of sharing Christ is often discussed.............................. ⁪ 
38. I feel that my role in the church is very important...................................................... ⁪ 
39. Our church emphasizes the person and presence of the Holy Spirit........................... ⁪ 
40. My church needs to place more emphasis on the power of prayer.*........................... ⁪ 
41. The leaders and members of our church enjoy and trust one another......................... ⁪ 
42. When I leave a worship service, I feel like I have “connected” with other 
worshippers…………………………………………………………………………..  ⁪ 
43. My church is open to changes that would increase our ability to reach and disciple 
people………………………………………………………………………………... ⁪ 
44. Our church has very few programs that appeal to non-Christians.*........................... ⁪ 
45. I share my faith with non-believing family and friends.............................................. ⁪ 
46. This church operates through the power and presence of God.................................... ⁪ 
47. I rarely consult God’s word to find answers to life’s issues.*..................................... ⁪ 
48. The leaders of our church seem to be available when needed..................................... ⁪ 
49. We have an effective and efficient decision-making process in my church............... ⁪ 
50. When I leave a worship service, I feel I have had a meaningful experience with 
God………………………………………………………………………………….. ⁪ 
51. People rarely come to know Jesus Christ as their savior in our church.*................... ⁪ 
52. The teaching ministry of this church encourages me to be involved in ministry........ ⁪ 
53. I currently enjoy a greater intimacy with God than at any other time in my life........ ⁪ 
54. I believe that interpersonal conflict or misconduct is dealt with appropriately and  
      in a biblical manner..................................................................................................... ⁪ 
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PERSONAL INFORMATION  
55. Your age...................................................................................................................... ⁪ 
56. Gender  
1. Female...................................................................................................................... ⁪ 
2. Male......................................................................................................................... ⁪ 
57. Marital status  
1. Single....................................................................................................................... ⁪ 
2. Married.................................................................................................................... ⁪ 
3. Widowed.................................................................................................................. ⁪ 
4. Other: _________________________.................................................................... ⁪ 
58. Number of children...................................................................................................... ⁪ 
59. The following are a regular part of my spiritual life. Check all that apply.  
1. Bible study........................................................................................................ ⁪ 
2. Devotional times................................................................................................ ⁪ 
3. Family devotional time...................................................................................... ⁪ 
4. Ministry.............................................................................................................. ⁪ 
5. Prayer................................................................................................................. ⁪ 
6. Sharing my faith with others.............................................................................. ⁪ 
7. Other spiritual disciplines (fasting, etc.)............................................................ ⁪ 
60. Which best describes your current involvement with the local church you attend 
most? Check only one.  
1. Attendee only..................................................................................................... ⁪ 
2. Leadership board member................................................................................. ⁪ 
2. Ministry leader/teacher...................................................................................... ⁪ 
3. Pastoral Staff...................................................................................................... ⁪ 
61. Are you a member of this church?  
1. Yes........................................................................................................................... ⁪ 
2. No............................................................................................................................ ⁪ 
62. Approximately how many years have you been involved with this particular 
church?........................................................................................................................ ⁪ 
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63. Which of the following best describes how often you attend weekend worship 
services? Check one.  
1. Visitor ........................................................................................................................... ⁪ 
2. 1-2 times a month.......................................................................................................... ⁪ 
3. 3 or more times a month................................................................................................ ⁪ 
64. In the past year, what percentage of your total income from all sources did you give 
to your local church (approximately)?........................................................................ ⁪ 
65. Our current church staff is ___________ for the ministries of our church. Check one.  
1. understaffed....................................................................................................... ⁪ 
2. adequate............................................................................................................. ⁪ 
3. overstaffed......................................................................................................... ⁪ 
66. I actively participate in a small group or ministry team.  
 
1. Yes........................................................................................................................... ⁪ 
2. No............................................................................................................................ ⁪ 
66. How would you describe the community within which your church is located? Check 
one.  
1. Growing and thriving..................................................................................................... ⁪ 
2. Plateaued....................................................................................................................... ⁪ 
3. Declining....................................................................................................................... ⁪ 
67. The size of our church facility is adequate for our current ministries.  
 
1. Yes........................................................................................................................... ⁪ 
2. No............................................................................................................................ ⁪ 
68. I would describe my personal spiritual life as…  
 
1. growing.................................................................................................................... ⁪ 
2. plateaued.................................................................................................................. ⁪ 
3. declining.................................................................................................................. ⁪ 
 
Thank you very much for your participation in this important study of our church! 
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CONGREGATIONAL CONTEXTUAL FACTORS  
[to be answered by pastor of church]  
1. What is the name of your church? 
_________________________________________  
2. What is the name of the town your church is located in? 
_______________________  
3. How long have you served as Senior Pastor of this church? (Check one)  
 
..........................0-2 yrs  
..........................3-6 yrs  
........................7-10 yrs  
.......................10-15yrs  
...................Over 15yrs  
4. What is the age of your church facility? (Check one)  
 
..........................1-3 yrs  
...........................3-5yrs  
.........................5-10yrs  
.......................10-15yrs  
...................Over 15yrs  
5. How large is the population within 20 minutes of your church? (Check one)  
..................Under 5000  
..................5000-15000  
................15000-50000  
..............50,000-200,00  
......................200,000+  
6. Annual Statistical Data  
YEAR  AVERAGE WEEKLY WORSHIP ATTENDANCE  BAPTISMS  CONVERSIONS 
1999  
2000  
2001  
2002  
2003  
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BEESON CHURCH HEALTH CHARACTERISTICS SCALES 
 
AUTHENTIC COMMUNITY  
1. I enjoy getting together with other people from my church outside of church events  
8. I have a close enough relationship with several people in my church that I can discuss 
my deepest concerns with them.  
54. I believe that interpersonal conflict or misconduct is dealt with appropriately and in a 
biblical manner.  
20. I have experienced a lot of joy and laughter in our church.  
27. I experience deep, honest relationships with a few other people in my church.  
34. The love and acceptance I have experienced inspires me to invite others to my 
church.  
 
EMPOWERING LEADERSHIP  
41. The leaders and members of our church enjoy and trust one another.  
48. The leaders of our church seem to be available when needed.  
2. The leaders of our church seem rather defensive.  
9. Our church is led by individual(s) who articulate vision and achieve results.  
14. New ministry ideas are normally appreciated and encouraged.  
21. There are few training opportunities in our church.  
28. The lay people of our church receive frequent training.  
 
ENGAGING WORSHIP  
35. I look forward to attending worship services at this church.  
42. When I leave a worship service, I feel like I have “connected” with other 
worshippers.  
50. When I leave a worship service, I feel I have had a meaningful experience with God.  
3. I find the sermons convicting, challenging, and encouraging to my walk with God.  
10. I find the worship services spiritually inspiring.  
15. The music in the church services helps me worship God.  
22. The worship at this church is so inspiring that I would like to invite my friends.  
 
FUNCTIONAL STRUCTURES  
29. Excellence is an important value in how we accomplish ministry.  
36. I have confidence in the management and spending of our church’s financial 
resources.  
43. My church is open to changes that would increase our ability to reach and disciple 
people.  
49. We have an effective and efficient decision-making process in my church.  
4. Our church has a very clear purpose and well-defined values.  
11. Our church clearly communicates our mission statement.  
16. I do not know my church’s plans and direction for the years ahead.  
  Van Hook 121 
INTENTIONAL EVANGELISM  
23. This church teaches that Jesus Christ is the only way to heaven.  
30. This church shows the love of Christ in practical ways.  
37. In our church the importance of sharing Christ is often discussed.  
44. Our church has very few programs that appeal to non-Christians.  
51. People rarely come to know Jesus Christ as their savior in our church.  
5. My local church actively reaches out to its neighborhood through spiritual and 
community service.  
45. I share my faith with non-believing family and friends.  
 
MOBILIZED LAITY  
17. I am actively involved in a ministry of this church.  
24. I do not know my spiritual gift(s).  
31. I enjoy the tasks I do in the church.  
38. I feel that my role in the church is very important.  
6. My church affirms me in my ministry tasks.  
52. The teaching ministry of this church encourages me to be involved in ministry.  
 
PASSIONATE SPIRITUALITY  
12. Prayer is a highlight of the worship service.  
18. Our church relies upon the power and presence of God to accomplish ministry.  
25. There is a sense of expectation surrounding our church.  
32. There is an atmosphere of generosity within our church.  
39. Our church emphasizes the person and presence of the Holy Spirit.  
46. This church operates through the power and presence of God.  
53. I currently enjoy a greater intimacy with God than at any other time in my life.  
 
TRANSFORMING DISCIPLESHIP  
7. I regularly practice the spiritual disciplines (prayer, Bible study, fasting, and 
meditation).  
13. Tithing is a priority in my life.  
19. My prayer life reflects a deep dependence on God concerning the practical aspects of 
life.  
26. Our church has a clear process that develops people’s spiritual gift(s).  
33. I would describe my personal spiritual life as growing.  
40. My church needs to place more emphasis on the power of prayer.  
47. I rarely consult God’s word to find answers to life’s issues. 
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APPENDIX F 
Item-by-Item Scoring from Well-Being Questionnaire among Servers 
          
I. Beliefs and attitudes 
Table 1: I have inner peace.  
    Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
  pre 12 (48%) 11 (44%) 2 (8%) 0 0 25 
  post 11 (45.8%) 11 (45.8%) 0 2 (8.3%) 0 24 
0.3783 
          
Table 2: The world owes me a living. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%) 6 (24%) 18 (72%) 25 
 
post 0 0 0 5 (20%) 20 (80%) 25 
0.7416 
          
Table 3: Right now my life is happy. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 11 (44%) 10 (40%) 2  (8%) 2 (8%) 0 25 
 
post 12 (48%) 9 (36%) 4 (16%) 0 0 25 
0.603 
          
Table 4: I don't find much satisfaction in private prayer with God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 1 (4%) 2 (8%) 8 (32%) 14 (56%) 25 
 
post 0 2 (8%) 1 (4%) 7 (28%) 15 (60%) 25 
1.000 
          
Table 5: I don't know who I am, where I came from or where I'm going. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%) 5 (20%) 19 (76%) 25 
 
post 0 1 (4%) 0 6 (24%) 18 (72%) 25 
1.000 
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Table 6: I believe that God loves me and cares about me. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 23 (92%) 2 (8%) 0 0 0 25 
 
post 23 (92%) 2 (8%) 0 0 0 25 
1.000 
          
Table 7: I feel that life is a positive experience. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 16 (64%)   7 (28%) 2 (8%) 0 0 25 
 
post 11 (44%) 12 (48%) 2 (8%) 0 0 25 
0.3845 
          
Table 8: I believe that God is impersonal and not interested in my daily situations. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%) 2  (8%) 22 (88%) 25 
 
post 0 0 1 (4%) 4 (16%) 20 (80%) 25 
0.8297 
          
Table 9: I believe in goodness to all people. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 13 (52%) 10 (40%) 2 (8%) 0 0 25 
 
post 10 (40%) 8 (32%) 4 (16%) 0 3 (12%) 25 
0.2873 
          
Table 10: Heaven is a reward for people who earn it by living a good life. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 1 (4%) 2 (8%) 2 (8%) 7 (28%) 13 (52%) 25 
 
post 2 (8%) 3 (12%) 1 (4%) 9 (36%) 10 (40%) 25 
0.8166 
          
Table 11: The only home for Heaven is through personal faith in Jesus Christ. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 20 (83.3%)  3 (12.5%) 1 (4.2%) 0 0 24 
 
post 18 (72%)  4 (16%) 2 (8%) 0 1 (4%) 25 
0.8238 
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Table 12: I feel unsettled about my future. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 1 (4%) 0 3 (12%) 12 (48%)   9 (36%) 25 
 
post 0 3 (12%) 2  (8%) 10 (40%) 10 (40%) 25 
0.4114 
          
Table 13: I love myself. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 9 (36%) 10 (40%) 6 (24%) 0 0 25 
 
post 4 (16.7%) 12 (50%) 6 (25%) 2 (8.3%) 0 24 
0.2954 
          
Table 14: I have a personally meaningful relationship with God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 14 (56%) 8 (32%) 3 (12%) 0 0 25 
 
post 12 (50%) 9 (37.5%) 3 (12.5%) 0 0 24 
0.92 
          
Table 15: I feel very fulfilled and satisfied with life. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 6 (24%) 14 (56%) 4 (16%) 0 1 (4%) 25 
 
post 7 (28%) 11 (44%) 6 (24%) 1 (4%) 0 25 
0.7175 
          
Table 16: I don't get much personal strength and support from God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%) 7 (28%) 17 (68%) 25 
 
post 0 1 (4.2%) 0 8 (33.3%) 15 (62.5%) 24 
0.8164 
          
Table 17: I feel a sense of well-being about the direction my life is headed in. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 6 (24%) 13 (52%) 6 (24%) 0 0 25 
 
post 7 (28%) 13 (52%) 3 (12%) 2 (8%) 0 25 
0.4792 
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Table 18: I believe that God is concerned about my problems. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 17 (68%) 6 (24%) 2  (8%) 0 0 25 
 
post 14 (56%) 8 (32%) 3 (12%) 0 0 25 
0.694 
          
Table 19: I know that God has forgiven my sins. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 16 (64%) 7 (28%) 2 (8%) 0 0 25 
 
post 17 (68%) 8 (32%) 0 0 0 25 
0.5982 
          
Table 20: My religious faith gives meaning to my life. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 15 (62.5%) 7 (29.2%) 2 (8.3%) 0 0 24 
 
post 15 (62.5%) 7 (29.2%) 2 (8.3%) 0 0 24 
1.000 
          
Table 21: My faith helps me to make decisions. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 14 (56%) 9 (36%) 2 (8%) 0 0 25 
 
post 15 (62.5%) 8 (33.3%) 1 (4.2%) 0 0 24 
1.000 
          
Table 22: Most people are friendly to me. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 7 (28%) 15 (60%) 3 (12%) 0 0 25 
 
post 7 (29.2%) 15 (62.5%) 2  (8.3%) 0 0 24 
1.000 
          
Table 23: All that I am and ever hope to be I owe to others. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 1 (4%) 6 (24%) 3 (12%) 9  (36%) 6 (24%) 25 
 
post 2 (8.7%) 6 (26.1%) 1 (4.4%) 10 (43.5%) 4 (17.4%) 23 
0.8308 
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Table 24: All people are sinners. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 11 (45.8%) 6 (25%) 2  (8.3%) 1  (4.2%) 4 (16.7%) 24 
 
post   9 (37.5%) 6 (25%) 3 (12.5%) 5 (20.8%) 1  (4.2%) 24 
0.3187 
          
Table 25: I don't enjoy much about life. 
 
  Strongly agree Agree Tend to agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%) 9  (36%) 15 (60%) 25 
 
post 0 0 1 (4.4%) 12 (52.2%) 10 (43.5%) 23 
0.6812 
          
Table 26: I don't have a personally satisfying relationship with God. 
 
  Strongly agree Agree Tend to agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 2 (8%)   8 (32%) 15 (60%) 25 
 
post 0 1 (4.2%) 0 10 (41.7%) 13 (54.2%) 24 
0.4363 
          
Table 27: I feel good about my future. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 9 (36%) 12 (48%) 4 (16%) 0 0 25 
 
post 7 (29.2%) 14 (58.3%) 1 (4.2%) 2 (8.3%) 0 24 
0.2833 
          
Table 28: My relationship with God helps me not to feel lonely. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 8 (32%) 14 (56%) 3 (12%) 0 0 25 
 
post 9 (37.5%) 13 (54.2%) 2 (8.3%) 0 0 24 
1.000 
          
Table 29: My life is full of conflict and unhappiness. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 1 (4%)   9 (36%) 15 (60%) 25 
 
post 0 3 (12.5%) 0 11 (45.8%) 10 (41.7%) 24 
0.1353 
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Table 30: I am annoyed when people ask me to help them out of a jam. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 5 (20%) 10 (40%) 10 (40%) 25 
 
post 0 0 3 (12.5%) 16 (66.7%)   5 (20.8%) 24 
0.1796 
          
Table 31: I feel most fulfilled when I'm in close communion with God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 16 (66.7%) 7 (29.2%) 1 (4.2%) 0 0 24 
 
post 15 (65.2%) 7 (30.4%) 1 (4.4%) 0 0 23 
1.000 
          
Table 32: Life doesn't have much meaning. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 0   5 (20%) 20 (80%) 25 
 
post 0 1 (4.2%) 1 (4.2%) 10 (41.7%) 12 (50%) 24 
0.0729 
          
Table 33: My relation with God contributes to my sense of well being. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 16 (64%)   8 (32%) 1 (4%) 0 0 25 
 
post 12 (50%) 11 (45.8%) 1 (4.2%) 0 0 24 
0.6837 
          
Table 34: I believe there is some real purpose for my life. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 13 (52%) 11 (44%) 1 (4%) 0 0 25 
 
post   8 (33.3%) 14 (58.3%) 2 (3.3%) 0 0 24 
0.4217 
          
Table 35: The Holy Spirit lives in me. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 16 (64%)   7 (28%) 2 (8%) 0 0 25 
 
post 12 (50%) 11 (45.8%) 1(4.2%) 0 0 24 
0.4624 
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Table 36: If my ideas about religion were different, my lifestyle would be different. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 7 (28%) 8 (32%) 5 (20%) 3 (12%) 2 (8%) 25 
 
post 5 (20.8%) 7 (29.2%) 4 (16.7%) 6 (25%) 2 (8.3%) 24 
0.8817 
          
Table 37: I personally do have spiritual well-being. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 10 (40%) 10 (40%) 3 (12%) 1 (4%) 1 (4%) 25 
 
post   8 (33.3%) 14 (58.3%) 2 (8.3%) 0 0 24 
0.6362 
          
Table 38: My friends believe that I have spiritual well-being 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 8 (33.3%) 12 (50%) 4 (16.7%) 0 0 24 
 
post 6 (26.1%) 17 (73.9%) 0 0 0 23 
0.0909 
          
Table 39: My family members or relatives believe that I have spiritual well-being. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 8 (33.3%) 12 (50%) 4 (16.7%) 0 0 24 
 
post 8 (34.8%) 15 (65.2%) 0 0 0 23 
0.1487 
          
Table 40: Most people have spiritual well-being. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 2 (8.3%) 4 (16.7%) 14 (58.3%) 4 (16.7%) 24 
 
post 0 0 4 (16.7%) 15 (62.5%) 5 (20.8%) 24 
0.6931 
          
Table 41: I try hard to keep religion separate from the rest of my life. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 1 (4%) 1 (4%) 9 (36%) 14 (56%) 25 
 
post 0 1 (4.2%) 0 8 (33.3%) 15 (62.5%) 24 
1.000 
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Table 42: Efforts to deal with difficult problems of humanity by religious means are a waste of time and resources. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 0 5 (20%) 20 (80%) 25 
 
post 0 0 1 (4.2%) 9 (37.5%) 14 (58.3%) 24 
0.1577 
          
Table 43: I do not want a group resident or halfway house for ex-convicts, alcoholics, drug addicts, or mentally ill people near 
my home. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 3 (12%) 3 (12%) 8 (32%) 10 (40%) 1 (4%) 25 
 
post 4 (16.7%) 2 (8.3%) 9 (37.5%)   7 (29.2%) 2 (8.3%) 24 
0.9018 
          
Table 44: Organized religion (church, synagogue, etc.) has harmed my own spiritual well-being more than it has helped. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 1 (4%) 0 4 (16%) 20 (80%) 25 
 
post 0 0 0 11 (45.8%) 13 (54.2%) 24 
0.0445 
          
Table 45: Religious rituals or sacraments improve my well-being. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 7 (30.4%) 5 (21.7%) 7 (30.4%) 4 (17.4%) 0 23 
 
post 4 (17.4%) 7 (30.4%) 9 (39.1%) 1 (4.4%) 2 (8.7%) 23 
0.311 
          
Table 46: I once had spiritual well-being and have lost it. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree N 
Fisher's     
p-value 
 
pre 0 0 0 10 (40%) 15 (60%) 25 
 
post 0 0 1 (4.2%) 11 (45.8%) 12 (50%) 24 
0.6642 
          
Table 47: Jesus Christ died for my sins. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree 
  
Fisher's     
p-value 
 
pre 24 (96%) 1 (4%) 0 0 0 25 
 
post 22 (91.7%) 2 (8.3%) 0 0 0 24 
0.6092 
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Table 48: Jesus was a great religious teacher, but He was not the Son of God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree 
  
Fisher's     
p-value 
 
pre 0 0 0 1 (4%) 24 (96%) 25 
 
post 0 0 0 2 (8.3%) 22 (91.7%) 24 
0.6092 
          
Table 49: I have the peace of God. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree 
  
Fisher's     
p-value 
 
pre 17 (68%)   5 (20%) 3 (12%) 0 0 25 
 
post 11 (45.8%) 11 (45.8%) 2 (8.3%) 0 0 24 
0.1707 
          
Table 50: The Bible is the Word of God and is without mistakes in its statements and teachings. 
 
  Strongly agree Agree 
Tend to 
agree Disagree 
Strongly 
disagree 
  
Fisher's     
p-value 
 
pre 18 (72%) 5 (20%) 1 (4%) 1 (4%) 0 25 
 
post 19 (79.2%) 3 (12.5%) 2 (8.3%) 0 0 24 
0.771 
 
          
II. Social Activities 
Table 51: Contributed money to a political cause or campaign. 
 
  Yes No   Fisher's       p-value 
 
pre 2  (8%) 23 (92%) 25 
 
post 3 (12%) 22 (88%) 25 
1.000 
       
Table 52: Contributed money to a church or other religious organization. 
 
  Yes No   Fisher's       p-value 
 
pre 25 (100%) 0 25 
 
post 23 (92%) 2 (8%) 25 
0.4898 
       
Table 53: Contributed money to a charity. 
 
  Yes No   Chi-square p-value 
 
pre 19 (76%) 6 (24%) 25 
 
post 21 (84%) 4 (16%) 25 
0.4795 
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Table 54: Signed a petition to a government office or for a politician. 
 
  Yes No   Fisher's       p-value 
 
pre 3 (12%) 22 (88%) 25 
 
post 2 (8%) 23 (92%) 25 
1.000 
       
Table 55: Voted in an election. 
   Yes No   Fisher's       p-value 
 pre 20 (80%) 5 (20%) 25 
 post 22 (88%) 3 (12%) 25 
0.7019 
       
Table 56: Tried to influence the way others vote. 
   Yes No   Fisher's       p-value 
 pre 4 (16%) 21 (84%) 25 
 post 4 (16%) 21 (84%) 25 
1.000 
       
Table 57: Supported human rights or other caused by attending a rally marching, distribution leaflets,  
organizing, wearing a button, putting a bumper sticker on your car or other actions. 
   Yes No   Fisher's       p-value 
 pre 3 (12%) 22 (88%) 25 
 post 2 (8%) 23 (92%) 25 
1.000 
       
Table 58: Encouraged someone to accept your religious beliefs. 
   Yes No   Chi-square p-value 
 pre 10 (40%) 15 (60%) 25 
 post 9 (36%) 16 (64%) 25 
0.7708 
       
Table 59: Taught in a church school, synagogue, Sunday school or vacation Bible school. 
   Yes No   Chi-square p-value 
 pre 14 (56%) 11 (44%) 25 
 post 11 (44%) 14 (56%) 25 
0.3961 
       
Table 60: Held office or served on a committee in a church, synagogue, or other religious organization 
   Yes No   Chi-square p-value 
 pre 13 (52%) 12 (48%) 25 
 post 16 (64%) 9 (36%) 25 
0.39 
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Table 61: Prayer for other people or for problems in the world. 
   Yes No   Fisher's       p-value 
 pre 24 (96%) 1 (4%) 25 
 post 23 (92%) 2 (8%) 25 
1.000 
       
Table 62: Donated food, clothing, or other things to a community project to help needy people. 
   Yes No   Fisher's       p-value 
 pre 22 (88%) 3 (12%) 25 
 post 22 (88%) 3 (12%) 25 
1.000 
       
Table 63: Donated your services to the Scouts, a service club, or some other community program to help people  
   Yes No   Chi-square p-value 
 pre 9 (36%) 16 (64%) 25 
 post 8 (32%) 17 (68%) 25 
0.7653 
       
Table 64: Helped a family member of close relative when he or she was in trouble 
   Yes No   Chi-square p-value 
 pre 18 (72%) 7 (28%) 25 
 post 17 (68%) 8 (32%) 25 
0.7576 
       
Table 65: Visited a sick or shut-in person who is not a family member. 
   Yes No   Fisher's       p-value 
 pre 13 (52%) 12 (48%) 25 
 post 13 (52%) 12 (48%) 25 
1.000 
       
Table 66: Helped a disabled or elderly person who is not a family member. 
   Yes No   Chi-square p-value 
 pre 16 (66.7%) 8 (33.3%) 24 
 post 15 (60%) 10 (40%) 25 
0.6284 
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III. Feelings 
Table 1: Boring—Interesting 
   pre post 
 1   0   0 
 2   0   0 
 3   0   1 (5%) 
 4   0   2 (10%) 
 5   6 (25%)   2 (10%) 
 6   7 (29.2%) 11 (55%) 
 7 11 (45.8%)   4 (20%) 
 N 24 20 
 Fisher's  p-value 0.0446 
    
Table 2: Rewarding—Disappointing 
   pre post 
 1 10 (41.7%)   2 (10%) 
 2   7 (29.2%) 11 (55%) 
 3   2 (8.3%)   3 (15%) 
 4   2 (8.3%)   1 (5%) 
 5   1 (4.2%)   2 (10%) 
 6   2 (8.3%)   0 
 7   0   1 (5%) 
 N 24 20 
 Fisher's  p-value 0.0818 
    
Table 3: Hopeless—Hopeful 
   pre post 
 1   0   0 
 2   1 (4.2%)   0 
 3   0   1 (5%) 
 4   0   1 (5%) 
 5   0   2 (10%) 
 6   9 (37.5%)   7 (35%) 
 7 14 (58.3%)   9  (45%) 
 N 24 20 
 Fisher's  p-value 0.2741 
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Table 4: Many friends—Lonely 
   pre post 
 1   7 (29.2%)   5 (25%) 
 2   8 (33.3%) 10 (50%) 
 3   4 (16.7%)   2 (10%) 
 4   4 (16.7%)   2 (10%) 
 5   0   1 (5%) 
 6   1 (4.2%)   0 
 7   0   0 
 N 24 20 
 Fisher's  p-value 0.7326 
    
Table 5: Filled with guilt—Free from guilt 
   pre post 
 1   0   0 
 2   0   0 
 3   2 (8.3%)   2 (10%) 
 4   1 (4.2%)   1 (5%) 
 5   1 (4.2%)   2 (10%) 
 6 13 (54.2%) 11 (55%) 
 7   7 (29.2%)   4 (20%) 
 N 24 20 
 Fisher's  p-value 0.9041 
    
Table 6: Filled with worry—Free from worry 
   pre post 
 1   0   1 (4.8%) 
 2   1 (4.2%)   1 (4.8%) 
 3   3 (12.5%)   2 (9.5%) 
 4   0   5 (23.8%) 
 5   5 (20.8%)   2 (9.5%) 
 6 13 (54.2%)   7 (33.3%) 
 7   2 (8.3%)   3 (14.3%) 
 N 24 21 
 Fisher's p-value 0.1166 
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Table 7: Useless—Meaningful 
   pre post 
 1   0    0 
 2   0    0 
 3   0   0 
 4   0   2 (10.5%) 
 5   2 (8.3%)   2 (10.5%) 
 6 12 (50%)   8 (42.1%) 
 7 10 (41.7%)   7 (36.8%) 
 N 24 19 
 
Fisher's p-value 0.5271 
    
Table 8: Brings out the best in me—Brings out the worst in me 
   pre post 
 1   7 (29.2%)   3 (15.8%) 
 2 11 (45.8%)   7 (36.8%) 
 3   4 (16.7%)   2 (10.5%) 
 4   1 (4.2%)   4 (21.1%) 
 5   0   0 
 6   1 (4.2%)   3 (15.8%) 
 7   0   0 
 N   24   19 
 
Fisher's p-value 0.2758 
    
Table 9: How often do you usually attend religious services in a church or synagogue? 
   pre post 
 
Twice or more 
each week 21 (84%) 22 (91.7%) 
 Once a week   3 (12%)   2 (8.3%) 
 
Once or more 
each month   1 (4%)   0 
 
Several times a 
year   0   0 
 
Once a year or 
less   0   0 
 Never   0   0 
 N 25 24 
 
Fisher's p-value 1.000 
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Table 10: How often do you attend or take part in other religious activities, such as Bible studies. 
   pre post 
 
Twice or more 
each week   7 (28%)   4 (17.4%) 
 Once a week   7 (28%) 11 (47.8%) 
 
Once or more 
each month   4 (16%)   5 (21.7%) 
 
Several times a 
year   2 (8%)   2 (8.7%) 
 
Once a year or 
less   3 (12%)   1 (4.4%) 
 Never   2 (8%)   0 
 N 25 23 
 
Fisher's p-value 0.5326 
    
Table 11: How often do you read the Bible or other devotional literature? 
   pre post 
 Every day   8 (32%) 13 (54.2%) 
 
Several times 
each week   9 (36%)   7 (29.2%) 
 
At least once a 
week   1 (4%)   1 (4.2%) 
 Occasionally   6 (24%)   3 (12.5%) 
 Rarely   1 (4%)   0 
 Never   0   0 
 N 25 24 
 
Fisher's p-value 0.4912 
    
Table 12: How often do you tune in to religious programs on radio or television? 
   pre post 
 Every day   7 (28%)   7 (29.2%) 
 
Several times 
each week   4 (16%)   5 (20.8%) 
 
At least once a 
week   2 (8%)   0 
 Occasionally   7 (28%)   6 (25%) 
 Rarely   3 (12%)   4 (16.7%) 
 Never   2 (8%)   2 (8.3%) 
 N 25 24 
 
Fisher's p-value 0.8957 
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Table 13: How often do you pray privately? 
   pre post 
 
Several time each 
day 13 (52%) 12 (52.2%) 
 Daily   8 (32%)   7 (30.4%) 
 
Several times 
each week   3 (12%)   4 (17.4%) 
 Occasionally   1 (4%)   0 
 
Only when I have 
a crisis or 
emergency 
  0   0 
 Never   0   0 
 N 25 23 
 
Fisher's p-value 1.000 
    
Table 14: How often do you meditate? 
   pre post 
 
Several time each 
day   3 (12.5%)   1 (4.6%) 
 Daily   4 (16.75)   9 (40.9%) 
 
Several times 
each week   8 (33.3%)   4 (18.2%) 
 Occasionally   4 (16.7%)   6 (27.3%) 
 
Only when I have 
a crisis or 
emergency 
  0   1 (4.6%) 
 Never   5 (20.8%)   1 (4.6%) 
 N 24 22 
 
Fisher's p-value 0.1368 
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Table 15: How important to you are your religious beliefs? 
   pre post 
 
Extremely 
important 18 (72%) 16 (72.7%) 
 Very important   6 (24%)   6 (27.3%) 
 Fairly important   1 (4%)   0 
 
Somewhat 
important   0   0 
 
Somewhat 
unimportant   0   0 
 
Fairly 
unimportant   0   0 
 
Not at all 
important   0   0 
 N  25 22 
 
Fisher's p-value 1.000 
    
Table 16: Compared to ten years ago, is your spiritual well-
being now: 
   pre post 
 Very much better 10 (40%)   6 (27.3%) 
 Much better 10 (40%) 11 (50%) 
 Somewhat better   3 (12%)   3 (13.6%) 
 About the same   2 (8%)   2 (9.1%) 
 Somewhat worse   0   0 
 Much worse   0   0 
 Very much worse   0   0 
 N 25 22 
 
Fisher's p-value 0.8603 
    
Table 17_1: Have you been "born again" ? 
   pre post 
 Yes 22 (100%) 21 (95.5%) 
 No   0   1 (4.6%) 
 N 22 22 
 
Fisher's  p-value 1.000 
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Table 17_2: If yes, is it still important to you? 
   pre post 
 Yes 21 (95.5%) 21 (100%) 
 No   1 (4.6%)   0 
 N 22 21 
 
Fisher's  p-value 1.000 
    
Table 18: Are you now, or have ever been, a member of a church or synagogue? 
   pre post 
 
Yes, I am an 
active member 
now 
21 (84%) 21 (100%) 
 
Yes, but I am an 
inactive member   1 (4%)   0 
 
No, but I was a 
member   3 (12%)   0 
 
No, and I never 
was a member   0   0 
 N   25   21 
 
Fisher's p-value 0.2391 
    
Table 19: Is your church membership identity the same as that of your parents? 
   pre post 
 Same as both 11 (44%) 12 (52.2%) 
 Same as mother's    3 (12%)   3 (13.0%) 
 Same as father's   1 (4%)   0 
 
Different from 
both 10 (40%)   8 (34.8%) 
 N 25 23 
 
Fisher's p-value 0.9575 
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Table 20: What is your religious preference? 
   pre post 
 Protestant 23 (92%) 21 (91.3%) 
 Catholic   0   0 
 Jewish   0   0 
 Eastern Orthodox   0   0 
 None   0   0 
 Other   2 (8%)   2 (8.7%) 
 N 25 23 
 
Fisher's p-value 1.000 
 
Table 21_1: If Protestant,  what denomination do you prefer? 
   pre post 
 Baptist   0   0 
 Episcopal   0   0 
 Lutheran   0   0 
 Methodist   0   0 
 
Pentecostal or 
Holiness   0   4 (18.2%) 
 
Presbyterian or 
Reformed   0   0 
 
United Church of 
Christ   0   0 
 Other 23 (100%) 18 (81.8%) 
 N 23 22 
 
Fisher's p-value 0.0491 
    
Table 21_2: If you select ‘other,’ what is it? 
   pre post 
 Nazarene 21 (91.3%) 17 (94.4%) 
 Other   2 (8.7%)   1 (5.6%) 
 N 23 18 
 Fisher's p-value 1.000 
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Table 22: Which theological position is closest to your own? 
   pre post 
 Atheist   0   0 
 
Agnostic or 
skeptic   0   0 
 Jewish   0   0 
 
Charismatic 
Christian   2 (8.7%)   0 
 
Evangelical 
Christian 14 (60.9%) 18 (90%) 
 
Fundamentalist 
Christian   3 (13.0%)   0 
 Liberal Christian   3 (13.0%)   1 (5%) 
 
Neo-Orthodox 
Christian   0   0 
 Other   1 (4.4%)   1 (5%) 
 N 23 20 
 
Fisher's p-value 0.1859 
Table 23: Your health 
   pre post 
 Excellent   6 (24%)   3 (13.0%) 
 Good 18 (72%) 16 (69.6%) 
 Fair   1 (4%)   4 (17.4%) 
 Poor   0   0 
 N 25 23 
 
Fisher's p-value 0.3087 
    
Table 24: What is the highest level of education you have completed? 
   pre post 
 8 grades or less 0   0 
 Some high school   1 (4%)   1 (4.4%) 
 
High school 
graduate   7 (28%)   9 (39.1%) 
 
1 to 3 years of 
college   9 (36%)   5 (21.7%) 
 College graduate   6 (24%)   8 (34.8%) 
 Master's degree   1 (4%)   0 
 Doctoral degree   0   0 
 Other   1 (4%)   0 
 N 25 23 
 
Fisher's p-value 0.7227 
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Table 25: What is your primary occupation? 
   pre post 
 Student   0   0 
 Homemaker   4 (16%)   3 (13.6%) 
 Service worker   1 (4%)   3 (13.6%) 
 Skilled crafts   1 (4%)   0 
 Laborer   1 (4%)   0 
 
Secretarial, 
clerical, or sales   4 (16%)   3 (13.6%) 
 
Professional or 
managerial   5(20%)   5 (22.7%) 
 Retired   8 (32%)   7 (31.8%) 
 Other   1 (4%)   1 (4.6%) 
 N 25 22 
 
Fisher's p-value 0.9697 
    
Table 26: What is your race? 
   pre post 
 Black   0   0 
 White 24 (96%) 23 (100%) 
 Hispanic   0   0 
 East Asian   0   0 
 Native American   1 (4%)   0 
 Other   0   0 
 N 25 23 
 
Fisher's p-value 1.000 
    
Table 27: Gender 
   pre post 
 Female 18 (72%) 17 (73.9%) 
 Male   7 (28%)   6 (26.1%) 
 N 25 23 
 
Chi-square p-
value 0.8816 
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Table 28:  What is your age? 
   pre post 
 18 or less   0   0 
 19-24   0   0 
 25-34   4 (16%)   2 (8.7%) 
 35-44   4 (16%)   4 (17.4%) 
 45-54   6 (24%)   7 (30.4%) 
 55-64   4 (16%)   2 (8.7%) 
 65-74   5 (20%)   5 (21.7%) 
 75 or older   2 (8%)   3 (13.0%) 
 N 25 23 
 
Fisher's p-value 0.9273 
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APPENDIX G 
Well-Being Questionnaire McNemar Test Results 
 
I. Beliefs and attitudes 
Table 1: I have inner peace. 
  post/pre Agree           Disagree      McNemar     p-value  
  Agree 15 (100%) 0  
  Disagree 0 0 
  
 
      
Table 2: The world owes me a living. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 0 0 
 
Disagree 0 16 (100%) 
  
     
Table 3: Right now my life is happy. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 16 (100%) 0 
 
Disagree 0 0 
  
     
Table 4: I don't find much satisfaction in private prayer with God. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 2 (12.5%) 0 
 
Disagree 0 14 (87.5%) 
  
     
Table 5: I don't know who I am, where I came from or where I'm going. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 0 0 
 
Disagree 1  (6.25%) 15 (93.75%) 
  
     
Table 6: I believe that God loves me and cares about me. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 16 (100%) 0 
 
Disagree 0 0 
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Table 7: I feel that life is a positive experience. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 8: I believe that God is impersonal and not interested in my daily situations. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 1 (6.25%) 15 (93.75%) 
  
  
      
Table 9: I believe in goodness to all people. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 10: Heaven is a reward for people who earn it by living a good life. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 1 (6.25%)  2 (12.5%)   
 
Disagree 2 (12.5%) 11 (68.75%) 
1.0000 
  
      
Table 11: The only home for Heaven is through personal faith in Jesus Christ. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 12: I feel unsettled about my future. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 1 (6.25%) 1 (6.25%)   
 
Disagree 1 (6.25%) 13 (81.25%) 
1.0000 
  
      
Table 13: I love myself. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
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Table 14: I have a personally meaningful relationship with God. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 15: I feel very fulfilled and satisfied with life. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (93.75%) 0   
 
Disagree 1 (6.25%) 0 
  
  
      
Table 16: I don't get much personal strength and support from God. 
 
post/pre Agree          (1) Disagree     (2) McNemar     p-value   
 
Agree 0 0   
 
Disagree 1 (6.67%) 14 (93.33%) 
  
  
      
Table 17: I feel a sense of well-being about the direction my life is headed in. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 18: I believe that God is concerned about my problems. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
Table 19: I know that God has forgiven my sins. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 16 (100%) 0   
 
Disagree 0 0 
  
  
      
      
Table 20: My religious faith gives meaning to my life. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 14 (100%) 0   
 
Disagree 0 0 
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Table 21: My faith helps me to make decisions. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 15 (100%) 0 
 
Disagree 0 0 
  
     
Table 22: Most people are friendly to me. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 15 (100%) 0 
 
Disagree 0 0 
  
     
Table 23: All that I am and ever hope to be I owe to others. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree  4 (28.57%) 3 (21.43%) 
 
Disagree 1 (7.14%) 6 (42.86%) 
0.3173 
     
Table 24: All people are sinners. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 11 (73.33%) 1 (6.67%) 
 
Disagree  2 (13.33%) 1 (6.67%) 
0.5637 
     
Table 25: I don't enjoy much about life. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 0 15 (100%) 
  
  
      
Table 26: I don't have a personally satisfying relationship with God. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0  1 (6.67%)   
 
Disagree 1 (6.67%) 13 (86.67%) 
1.0000 
  
      
Table 27: I feel good about my future. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
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Table 28: My relationship with God helps me not to feel lonely. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 29: My life is full of conflict and unhappiness. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 1 (6.67%) 14 (93.33%) 
  
  
      
Table 30: I am annoyed when people ask me to help them out of a jam. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 2 (13.33%)  2 (13.33%)   
 
Disagree 0 11 (73.33%) 
0.1573 
  
      
Table 31: I feel most fulfilled when I'm in close communion with God. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 14 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 32: Life doesn't have much meaning. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 0 15 (100%) 
  
  
      
Table 33: My relation with God contributes to my sense of well being. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 34: I believe there is some real purpose for my life. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
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Table 35: The Holy Spirit lives in me. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 36: If my ideas about religion were different, my lifestyle would be different. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 9 (60%) 3 (20%)   
 
Disagree 1 (6.67%) 2 (13.33%) 
0.3173 
  
      
Table 37: I personally do have spiritual well-being. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 13 (86.67%) 0   
 
Disagree 2 (13.33%) 0 
  
  
      
Table 38: My friends believe that I have spiritual well-being 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 14 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 39: My family members or relatives believe that I have spiritual well-being. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 14 (100%) 0 
 
Disagree 0 0 
  
     
Table 40: Most people have spiritual well-being. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree  2 (14.29%) 0 
 
Disagree 1 (7.14%) 11 (78.57%) 
0.3173 
     
Table 41: I try hard to keep religion separate from the rest of my life. 
 
post/pre Agree           Disagree      McNemar     p-value 
 
Agree 1 (6.67%) 0 
 
Disagree 0 14 (93.33%) 
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Table 42: Efforts to deal with difficult problems of humanity by religious means are a waste of time 
and resources. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 1 (6.67%) 14 (93.33%) 
  
  
      
Table 43: I do not want a group resident or halfway house for ex-convicts, alcoholics, drug addicts, 
or mentally ill people near my home. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 7 (46.67%) 0   
 
Disagree 2 (13.33%) 6 (40%) 
0.1573 
  
      
Table 44: Organized religion (church, synagogue, etc.) has harmed my own spiritual well-being 
more than it has helped. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 0 15 (100%) 
  
  
      
Table 45: Religious rituals or sacraments improve my well-being. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 9 (69.23%) 0   
 
Disagree 2 (15.38%) 2 (15.38%) 
0.1573 
  
      
Table 46: I once had spiritual well-being and have lost it. 
 
post/pre Agree           Disagree      McNemar p-value   
 
Agree 0 0   
 
Disagree 1 (6.67%) 14 (93.33%) 
  
  
      
Table 47: Jesus Christ died for my sins. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
 
 
 
 
 
 
 
 
      
  Van Hook 151 
Table 48: Jesus was a great religious teacher, but He was not the Son of God. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 0 0   
 
Disagree 0 15 (100%) 
  
  
      
Table 49: I have the peace of God. 
 
post/pre Agree           Disagree      McNemar     p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
  
  
      
Table 50: The Bible is the Word of God and is without mistakes in its statements and teachings. 
 
post/pre Agree           Disagree      McNemar p-value   
 
Agree 15 (100%) 0   
 
Disagree 0 0 
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APPENDIX H 
Beeson Church Health Questionnaire Item-by-Item Scoring 
 
Table 1: I enjoy getting together with other people from my church outside of church events.  
    Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
  pre 0 2 (3.7%) 6 (11.1%) 13 (24.1%) 33 (61.1%) 54 
  post 1 (2.9%) 0 3 (8.8%) 11 (32.4%) 19 (55.9%) 34 
0.5531 
          
Table 2: The leaders of our church seem rather defensive. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 26 (48.2%) 8 (14.8%) 14 (25.9%) 5 (9.3%) 1 (1.9%) 54 
 
post 14 (41.2%) 6 (17.7%) 10 (29.4%) 2 (5.9%) 2 (5.9%) 34 
0.8049 
          
Table 3: I find the sermons convicting, challenging, and encouraging to my walk with God. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 0 4 (7.4%) 25 (46.3%) 24 (44.4%) 54 
 
post 2 (5.9%) 1 (2.9%) 1 (2.9%) 11 (32.4%) 19 (55.9%) 34 
0.2893 
          
Table 4: Our church has a very clear purpose and well-defined values. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 3 (5.5%) 10 (18.2%)  9 (16.4%) 23 (41.8%) 10 (18.2%) 54 
 
post 0  5 (14.7%) 3 (8.8%) 16 (47.1%) 10 (29.4%) 34 
0.4398 
          
Table 5: My local church actively reaches out to its neighborhood through spiritual and community service. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Chi-
square 
p-value 
 
pre 15 (27.3%) 15 (27.3%)  9 (16.4%) 13 (23.6%) 3 (5.5%) 54 
 
post 0  7 (20.6%) 10 (29.4%) 14 (41.2%) 3 (8.8%) 34 
0.0079 
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Table 6: My church affirms me in my ministry tasks. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.82%)  6 (10.9%) 20 (36.4%)   15 (27.3%) 13 (23.6%) 54 
 
post 0 2 (5.9%)  7 (20.6%) 17 (50%)    8 (23.5%) 34 
0.1866 
          
Table 7: I regularly practice the spiritual disciplines (prayer, Bible study, fasting, and meditation). 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 4 (7.4%) 7 (13.0%) 30 (55.6%) 13 (24.1%) 54 
 
post 0 1 (2.9%) 6 (17.7%) 18 (52.9%)   9 (26.5%) 34 
0.819 
 
Table 8: I have a close enough relationship with several people in my church that I can discuss my deepest concerns with 
them. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Chi-
square 
p-value 
 
pre   9 (16.4%) 6 (10.9%) 7 (12.7%) 15 (27.3%) 18 (32.7%) 55 
 
post 3 (8.8%) 8 (23.5%) 7 (20.6%) 7 (20.6%)   9 (26.5%) 34 
0.3438 
          
Table 9: Our church is led by individual(s) who articulate vision and achieve results. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 3 (5.5%) 7 (12.7%) 11 (20%) 21 (38.2%) 13 (23.6%) 55 
 
post 0 5 (14.7%)   6 (17.7%) 12 (35.3%) 11 (32.4%) 34 
0.7243 
          
Table 10: I find the worship services spiritually inspiring. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 1 (1.8%)   6 (10.9%) 27 (49.1%) 21 (38.2%) 55 
 
post 0 1 (2.9%) 2 (5.9%) 14 (41.2%) 17 (50%) 34 
0.6118 
          
Table 11: Our church clearly communicates our mission statement. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 4 (7.7%)   9 (17.3%) 20 (38.5%) 14 (26.9%) 5 (9.6%) 52 
 
post 1 (2.9%) 3 (8.8%)   8 (23.5%) 15 (44.1%)   7 (20.6%) 34 
0.1537 
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Table 12: Prayer is a highlight of the worship service. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 4 (7.7%)  8 (15.4%) 28 (53.9%) 12 (23.1%) 52 
 
post 0 1 (2.9%) 11 (32.4%) 14 (41.2%)   8 (23.5%) 34 
0.2818 
          
Table 13: Tithing is a priority in my life. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 3 (5.6%) 5 (9.3%) 7 (13.0%) 39 (72.2%) 54 
 
post 0 1 (2.9%) 1 (2.9%) 9 (26.5%) 23 (67.7%) 34 
0.3402 
          
Table 14: New ministry ideas are normally appreciated and encouraged. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0   6 (11.3%) 9 (17.0%) 24 (45.3%) 14 (26.4%) 53 
 
post 0 1 (2.9%) 8 (23.5%) 16 (47.1%)   9 (26.5%) 34 
0.5684 
          
Table 15: The music in the church services helps me worship God. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 4 (7.4%) 3 (5.6%) 12 (22.2%) 34 (63.0%) 54 
 
post 1 (2.9%) 2 (5.9%) 5 (14.7%)   7 (20.6%) 19 (55.9%) 34 
0.6642 
          
Table 16: I do not know my church's plans and direction for the years ahead. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Chi-
square 
p-value 
 
pre 7 (13%) 12 (22.2%) 16 (29.6%) 11 (20.4%)   8 (14.8%) 54 
 
post 3 (8.8%) 10 (29.4%)   6 (17.7%) 14 (41.2%) 1 (2.9%) 34 
0.0916 
          
Table 17: I am actively involved in a ministry of this church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 4 (7.8%) 3 (5.9%) 6 (11.8%) 14 (27.5%) 24 (47.1%) 51 
 
post 0 1 (2.9%) 5 (14.7%) 12 (35.3%) 16 (47.1%) 34 
0.5354 
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Table 18: Our church relies upon the power and presence of God to accomplish ministry. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 4 (7.4%) 11 (20.4%) 22 (40.7%) 17 (31.5%) 54 
 
post 0 0 3 (8.8%) 15 (44.1%) 16 (47.1%) 34 
0.1436 
          
Table 19: My prayer life reflects a deep dependence on God concerning the practical aspects of life. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 1 (1.9%) 4 (7.4%) 19 (35.2%) 30 (55.6%) 54 
 
post 1 (2.9%) 0 3 (8.8%) 11 (32.4%) 19 (55.9%) 34 
0.8735 
          
Table 20: I have experienced a lot of joy and laughter in our church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.8%) 2 (3.6%) 3 (5.5%) 11 (20%) 38 (69.1%) 55 
 
post 2 (5.9%) 0 2 (5.9%)    6 (17.7%) 24 (70.6%) 34 
0.7823 
          
Table 21: There are few training opportunities in our church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 3 (5.6%) 9 (16.7%) 14 (25.9%) 22 (40.7%)   6 (11.1%) 54 
 
post 2 (5.9%) 8 (23.5%) 13 (38.2%)   9 (26.5%) 2 (5.9%) 34 
0.5095 
          
Table 22: The worship at this church is so inspiring that I would like to invite my friends. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 3 (5.5%) 10 (18.2%) 21 (38.2%) 21 (38.2%) 55 
 
post 1 (2.9%) 2 (5.9%)   7 (20.6%) 11 (32.4%) 13 (38.2%) 34 
0.821 
          
Table 23: This church teaches that Jesus Christ is the only way to heaven. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 0 0 4 (7.3%)  5 (92.7%) 55 
 
post 0 0 0 3 (8.8%) 31 (91.2%) 34 
1.000 
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Table 24: I do not know my spiritual gift(s). 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 11 (20.4%) 14 (25.9%) 13 (24.1%) 8 (14.8%)   8 (14.8%) 54 
 
post 11 (33.3%) 10 (30.3%)  4 (12.1%) 7 (21.2%)    1 (3%) 33 
0.1821 
          
Table 25: There is a sense of expectation surrounding our church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.6%)   2 (3.6%) 14 (25.5%) 16 (29.1%) 21 (38.2%) 55 
 
post 0 1 (3%) 10 (30.3%) 11 (33.3%) 11 (33.3%) 33 
0.919 
          
Table 26: Our church has a clear process that develops people's spiritual gift(s). 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre   8 (14.6%) 17 (30.9%) 18 (32.7%) 10 (18.2%) 2 (3.6%) 55 
 
post 3 (8.8%)   4 (11.8%) 15 (44.1%) 10 (29.4%) 2 (5.9%) 34 
0.1806 
          
Table 27: I experience deep, honest relationships with a few other people in my church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 4 (7.4%) 2 (3.7%) 10 (18.5%) 19 (35.2%) 19 (35.2%) 54 
 
post 2 (5.9%) 3 (8.8%) 6 (17.7%) 12 (35.3%) 11 (32.4%) 34 
0.9103 
          
Table 28: The lay people of our church receive frequent training. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre   9 (17.7%) 14 (27.5%) 19 (37.3%) 7 (13.7%) 2 (3.9%) 51 
 
post 1 (2.9%)  7 (20.6%) 16 (47.1%) 9 (26.5%) 1 (2.9%) 34 
0.1468 
          
Table 29: Excellence is an important value in how we accomplish ministry. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.9%) 3 (5.8%) 12 (23.1%) 16 (30.8%) 19 (36.5%) 52 
 
post 0 2 (5.9%) 11 (32.4%)   9 (26.5%) 12 (35.3%) 34 
0.8132 
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Table 30: This church shows the love of Christ in practical ways. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 4 (7.4%)   9 (16.7%) 14 (25.9%) 26 (48.2%) 54 
 
post 0 0 2 (5.9%) 14 (41.2%) 18 (52.9%) 34 
0.1478 
          
Table 31: I enjoy the tasks I do in the church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 1 (2%)   7 (14%)   15 (30%) 27 (54%) 50 
 
post 0 0   3  (9.1%) 13 (39.4%) 17 (51.5%) 33 
0.7524 
          
Table 32: There is an atmosphere of generosity within our church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 1 (1.9%)   5 (9.3%) 13 (24.1%) 34 (63%) 54 
 
post 0 2 (5.9%)   4 (11.8%) 11 (32.4%) 17 (50%) 34 
0.6061 
          
Table 33: I would describe my personal spiritual life as growing. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.8%) 0 3 (5.5%) 20 (36.4%) 31 (56.4%) 55 
 
post 0 1 (2.9%) 1 (2.9%) 14 (41.2%) 18 (52.9%) 34 
0.7831 
          
Table 34: The love and acceptance I have experienced inspires me to invite others to my church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.8%) 5 (9.1%) 7 (12.7%)   22 (40%) 20 (36.4%) 55 
 
post 0 3 (8.8%) 6 (17.7%)   10 (29.4%) 15 (44.1%) 34 
0.8146 
          
Table 35: I look forward to attending worship services at this church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 2 (3.6%) 2 (3.6%) 15 (27.3%) 36 (65.5%) 55 
 
post 1 (2.9%) 0 2 (5.9%) 10 (29.4%) 21 (61.8%) 34 
0.6108 
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Table 36: I have confidence in the management and spending of our church's financial resources. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%)  8 (14.8%) 6 (11.1%) 16 (29.6%) 23 (42.6%) 54 
 
post 0 3 (8.8%) 4 (11.8%)  7 (20.6%) 20 (58.8%) 34 
0.6149 
          
Table 37: In our church the importance of sharing Christ is often discussed. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0  6 (10.9%)  8 (14.6%) 16 (29.1%) 25 (45.5%) 55 
 
post 0 1 (2.9%) 2 (5.9%) 10 (29.4%) 21 (61.8%) 34 
0.281 
          
Table 38: I feel that my role in the church is very important. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.9%) 3 (5.9%) 13 (25.5%) 11 (21.6%) 22 (43.1%) 51 
 
post 2 (5.9%) 1 (2.9%)  9 (26.5%)   7 (20.6%) 15 (44.1%) 34 
1.000 
          
Table 39: Our church emphasizes the person and presence of the Holy Spirit. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 1 (1.9%) 7 (13%) 18 (33.3%) 28 (51.9%) 54 
 
post 0 0   5 (14.7%) 12 (35.3%) 17 (50%) 34 
1.000 
          
Table 40: My church needs to place more emphasis on the power of prayer. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 4 (7.6%) 17 (32.1%) 16 (30.2%) 15 (28.3%) 53 
 
post 2 (5.9%)  7 (20.6%) 8 (23.5%) 11 (32.4%)  6 (17.7%) 34 
0.2673 
          
Table 41: The leaders and members of our church enjoy and trust one another. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%) 5 (9.4%) 14 (26.4%) 18 (34.0%) 15 (28.3%) 53 
 
post 0  5 (14.7%)  8 (23.5%) 12 (35.3%)   9 (26.5%) 34 
0.9446 
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Table 42: When I leave a worship service, I feel like I have "connected" with other worshippers. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 4 (7.4%)   4 (7.4%) 10 (18.5%) 19 (35.2%) 17 (31.5%) 54 
 
post 0   6 (17.7%) 10 (29.4%)  7 (20.6%) 11 (32.4%) 34 
0.1461 
          
Table 43: My church is open to changes that would increase our ability to reach and disciple people. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%)   8 (15.1%) 7 (13.2%) 28 (52.8%) 9 (17.0%) 53 
 
post 1 (2.9%)   2 (5.9%) 5 (14.7%) 15 (44.1%) 11 (32.4%) 34 
0.3581 
          
Table 44: Our church has very few programs that appeal to non-Christians. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Chi-
square 
p-value 
 
pre 7 (13.5%) 6 (11.5%) 11 (21.2%) 15 (28.9%) 13 (25%) 52 
 
post 7 (20.6%) 4 (11.8%)  7 (20.6%) 15 (44.1%) 1 (2.9%) 34 
0.0857 
          
Table 45: I share my faith with non-believing family and friends. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0  6 (11.1%) 9 (16.7%) 24 (44.4%) 15 (27.8%) 54 
 
post 0 1 (2.9%) 5 (14.7%) 18 (52.9%) 10 (29.4%) 34 
0.5903 
          
Table 46: This church operates through the power and presence of God. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 4 (7.7%)  8 (15.4%)   17 (32.7%) 23 (44.2%) 52 
 
post 0 0 1 (2.9%)   17 (50%) 16 (47.1%) 34 
0.0719 
          
Table 47: I rarely consult God's word to find answers to life's issues. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 19 (36.5%) 16 (30.8%) 10 (19.2%) 5 (9.6%) 2 (3.9%) 52 
 
post 16 (47.1%) 12 (35.3%)  4 (11.8%) 0 2 (5.9%) 34 
0.3083 
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Table 48: The leaders of our church seem to be available when needed. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.7%) 5 (9.3%) 11 (20.4%) 13 (24.1%) 23 (42.6%) 54 
 
post 0 3 (8.8%) 10 (29.4%) 9 (26.5%) 12 (35.3%) 34 
0.7643 
          
Table 49: We have an effective and efficient decision-making process in my church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.9%) 7 (13.7%) 17 (33.3%) 13 (25.5%) 12 (23.5%) 51 
 
post 0 4 (11.8%) 11 (32.4%) 10 (29.4%)   9 (26.5%) 34 
0.9175 
          
Table 50: When I leave a worship service, I feel I have had a meaningful experience with God. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 0 1 (1.8%) 6 (10.9%) 23 (41.8%) 25 (45.5%) 55 
 
post 0 3 (8.8%) 4 (11.8%) 12 (35.3%) 15 (44.1%) 34 
0.5275 
          
Table 51: People rarely come to know Jesus Christ as their savior in our church. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Chi-
square 
p-value 
 
pre 10 (18.9%) 13 (24.5%) 13 (24.5%) 14 (26.4%) 3 (5.7%) 53 
 
post   5 (14.7%)   8 (23.5%)  9 (26.5%)  6 (17.7%) 6 (17.7%) 34 
0.4313 
          
Table 52: The teaching ministry of this church encourages me to be involved in ministry. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 1 (1.9%)  7 (13.0%) 18 (33.3%) 16 (29.6%) 12 (22.2%) 54 
 
post 0 3 (8.8%) 13 (38.2%)  7 (20.6%) 11 (32.4%) 34 
0.692 
          
Table 53: I currently enjoy a greater intimacy with God than at any other time in my life. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre 2 (3.6%) 3 (5.5%)   5 (9.1%) 19 (34.6%) 26 (47.3%) 55 
 
post 2 (5.9%) 2 (5.9%)   6 (17.7%)  9 (26.5%) 15 (44.1%) 34 
0.7036 
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Table 54: I believe that interpersonal conflict or misconduct is dealt with appropriately and in a biblical manner. 
 
  Strongly Disagree 
Moderately 
Disagree 
Neither 
Agree or 
Disagree 
Moderately 
Agree 
Strongly 
Agree 
  
Fisher's   
p-value 
 
pre   6 (11.5%) 2 (3.9%) 26 (50%) 10 (19.2%) 8 (15.4%) 52 
 
post 1 (2.9%) 2 (5.9%) 18 (52.9%) 5 (14.7%) 8 (23.5%) 34 
0.5765 
         
Personal Information 
Table 55: Your age 
   N Mean Std Dev Range T-test       p-value  
 pre 54 51.7 15.3 23 - 92  
 post 31 46.6 17.6 20 - 92 
0.161 
 
        
Table 56: Gender 
   Female Male N Chi-square  p-value  
 pre 33 (61.1%) 21 (38.9%) 54  
 post 20 (58.8%) 14 (41.2%) 34 
0.8309 
 
        
Table 57: Marital status 
   Single Married Windowed Other   Fisher's         p-value 
 pre 5 (9.3%) 47 (87.0%) 2 (3.7%) 0 54 
 post 2 (5.9%) 31 (91.2%) 1 (2.9%) 0 34 
0.8673 
         
Table 58: Number of children 
   0 1 2 3 4 5 6 
 pre 3 (6%) 9 (18%) 17 (34%) 18 (36%)   1 (2%) 1 (2%) 1 (2%) 
 post     3 (10.3%)  4 (13.8%) 12 (41.4%)    8 (27.6%)   1 (3.5%) 0 1 (3.5%) 
         
Table 59: The following are a regular part of my spiritual life. 
Table 59.1: Bible study 
   Yes No   Chi-square p-value  
 pre 39 (70.9%) 16 (29.1%) 55  
 post 26 (76.5%)   8 (23.5%) 34 
0.5657 
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Table 59.2: Devotional times 
   Yes No   Chi-square p-value  
 pre 38 (69.1%) 17 (30.9%) 55  
 post 24 (70.6%) 10 (29.4%) 34 
0.8813 
 
        
Table 59.3: Family devotional time 
   Yes No   Chi-square p-value  
 pre 18 (32.7%) 37 (67.3%) 55  
 post 15 (44.1%) 19 (55.9%) 34 
0.2797 
 
        
Table 59.4: Ministry 
   Yes No   Chi-square p-value  
 pre 33 (60%) 22 (40%) 55  
 post  18 (52.9%)  16 (47.1%) 34 
0.513 
 
        
Table 59.5: Prayer 
   Yes No   Fisher's      p-value  
 pre 54 (98.2%) 1 (1.8%) 55  
 post 32 (94.1%) 2 (5.9%) 34 
0.5554 
 
        
Table 59.6: Sharing my faith with others 
   Yes No   Chi-square p-value  
 pre 31 (56.4%) 24 (43.6%) 55  
 post 26 (76.5%)   8 (23.5%) 34 
0.0548 
 
        
Table 59.7: Other spiritual disciplines 
   Yes No   Chi-square p-value  
 pre 18 (32.7%) 37 (67.3%) 55  
 post   9 (26.5%) 25 (73.5%) 34 
0.5327 
 
        
Table 60: Which best describes your current involvement with the local church you attend most? 
   Attendee only 
Leadership 
board 
member 
Ministry 
leader/teacher Pastoral Staff 
Fisher's   
p-value   
 pre 30 (57.7%) 3 (5.8%) 18 (34.6%) 1 (1.9%) 
 post 19 (59.4%) 2 (6.3%) 10 (31.3%) 1 (3.1%) 
0.9682   
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Table 61: Are you a member of this church? 
   Yes No   Chi-square p-value  
 pre  44 (80%) 11 (20%) 55  
 post  28 (82.4%)    6 (17.7%) 34 
0.7838 
 
        
Table 62: Approximately how many years have you been involved with this particular church? 
   N Mean Std Dev Range t-test        p-value  
 pre  51 22.4 15.5 1 - 57  
 post 31 18.8 17 0.25 - 54 
0.3218 
 
        
Table 63: Which of the following best describes how often you attend weekend worship services? 
   Visitor  1-2 times/month 
3 or more 
times/month   
Fisher's   
p-value  
 pre     55 (100%) 55  
 post     34 (100%) 34 
  
 
         
Table 64: In the past year, what percentage of your total income from all sources did you give to your local church? 
   N Mean Std Dev Range t-test        p-value  
 pre  45 10.1 4.5 0.05 - 20  
 post 31 10.3 4.5 0 - 20 
0.8703 
 
        
Table 65: Our current church staff is … for the ministries of our church. 
   Understaffed Adequate Overstaffed   Fisher's   p-value  
 pre 16 (30.8%) 33 (63.5%) 3 (5.8%) 52  
 post 8 (25%) 22 (68.8%) 2 (6.3%) 32 
0.8661 
 
         
Table 66: I actively participate in a small group or ministry team. 
   Yes No   Chi-square p-value  
 pre 32 (58.2%) 23 (41.8%) 55  
 post 28 (82.4%) 6 (17.7%) 34 
0.0181 
 
        
Table 67: How would you describe the community within which your church is located? 
   Growing Plateaued Declining   
Fisher's   
p-value  
 pre 48 (88.9%) 4 (7.4%) 2 (3.7%) 54  
 post 32 (97.0%) 1 (3.0%) 0 33 
0.5591 
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Table 68: The size of our church facility is adequate for our current ministries. 
 
  Yes No   Chi-square p-value   
 
pre 40 (72.7%) 15 (27.3%) 55 
 
post 23 (67.7%) 11 (32.4%) 34 
0.6086   
        
Table 69: I would describe my personal spiritual life as 
 
  Growing Plateaued Declining   Fisher's   p-value   
 
pre 48 (87.3%)   6 (10.9%) 1 (1.8%) 55 
 
post 31 (91.2%)   2 (5.9%) 1 (2.9%) 34 
0.859   
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